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Helpful Resources for Business Partners

Workshops & Training

The Department of Procurement and Contracts (DPC) has a variety of workshops throughout the
year at the Charles A. Hayes Family Investment Center (FIC) located at 4859 S. Wabash Ave,
Chicago, IL 60615. 

Our Supplier Portal workshops specifically teach participants how to create a new vendor account,
reset a password, and review and electronically bid for open solicitations.

Request for Proposal (RFP) 101 video on YouTube

To assist vendors with Supplier Portal issues or concerns, the following resources are available:

For questions or issues regarding the Supplier Portal, please email CHA Procurement at e-
procure@thecha.org. 

For technical questions, please call CHA Tech Support at 312-786-4000.

Policies and Manuals

How To Register As A Vendor In The Supplier Portal
How To Respond To An Event In The Supplier Portal
Procurement Policy (2023)

Forms and Documents

CHA offers a robust and expanding library of resources to support our Business Partners. This
comprehensive collection includes essential documents such as contract requirements, HUD forms,
detailed instructions for utilizing our Supplier Portal, and a variety of additional reference materials.
Explore and bookmark the curated list of resources, regularly updated with new references as they
become available.

Interested In Doing Business With Other Local Government Agencies?

To learn more on doing business with the following agencies, please click on the links below.

(Please note: You will open a non-CHA website in a new window.)

City of Chicago

http://www.thecha.org/
http://www.thecha.org/print/pdf/node/11
https://www.youtube.com/watch?v=HMZ3KSVjRCA
mailto:e-procure@thecha.org
mailto:e-procure@thecha.org
tel:312-786-4000
http://www.thecha.org/sites/default/files/2024-09/SupplierPortalManualRegistration_9.22_DPC.pdf
http://www.thecha.org/sites/default/files/2024-09/SupplierPortalManualRespondingToAnEvent_2016_DPC.pdf
http://www.thecha.org/sites/default/files/2024-11/2023ProcurementPolicy_07.23_BoardApprovedPolicies.pdf
http://www.thecha.org/contracting-opportunities/forms-and-documents
https://plawsonlandext10.thecha.org/sscmprod/SourcingSupplier/controller.servlet?dataarea=sscmprod&context.session.key.SupplierGroup=626
http://www.thecha.org/contracting-opportunities/forms-and-documents
http://www.cityofchicago.org/city/en.html


Chicago Transit Authority
Chicago Park District
City Colleges of Chicago
Chicago Public Schools
Metropolitan Pier & Exposition Authority
Public Building Commission of Chicago

The procurement Web site is specifically targeted to manufacturers, dealers, sales agents, and any
technically and financially responsible businesses. It is designed to help you understand the
procurement role and responsibility at each agency listed - which is to buy goods and services. Each
Agency has its own Procurement site and business procedures and we recommend you visit the
respective link for complete details.

https://www.transitchicago.com/procurement/
http://www.chicagoparkdistrict.com/
http://www.ccc.edu/Pages/default.aspx
http://www.csc.cps.k12.il.us/purchasing
http://www.mpea.com/doing_business/doing_business.html
http://www.pbcchicago.com/doing-business/

