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HCV Participant Webinar: Submitting an
Interim Request through RENTCafé

Click here to Register
Date & Time Apr 8, 2025 1:00 PM - 2:00 PM
Location This is a virtual event

To join the virtual session, you’'ll need to download Zoom. It’s free to download, and you can find
tutorials on how to use it here.

If you've experienced a change in your family situation or household income, you may need to
submit an Interim request to CHA. Join us to learn what information and documents are needed to
report a change and how you can easily submit your request using CHA's RENTCafé. Available 24/7,
there’s no longer a need to come into the office, call the CHA Customer Call Center or send an
email!

This session will also cover how you can use RENTCafé to access and manage your CHA account
online, including updating contact information, downloading important documents, viewing
appointments and high-level inspection results, and more.

Additional dates
Additional Dates

e Aug 7, 2025 11:00AM
Aug 14, 2025 11:00AM
Aug 21, 2025 11:00AM
Aug 28, 2025 11:00AM
Sep 4, 2025 11:00AM
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https://support.zoom.com/hc/en/article?id=zm_kb&sysparm_article=KB0061316
https://www.thecha.org/events/cto-orientation-session-17
https://www.thecha.org/events/cto-orientation-session-18
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