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Resources for Property Owners

Events and Education

Save the Date: 2025 CHA Owner Symposium
Thursday, September 25, 10 AM – 4 PM | In Person and Online

The Owner Symposium is CHA's premier event for Chicago property owners, managers, investors
and other real estate professionals. Now in its 16th year, this day-long event will be held at CHA
Headquarters and feature three general sessions, including an “Ask Us Anything” Town Hall with
CHA staff, a dedicated exhibit area with products and services from a variety of housing industry
vendors and opportunities to connect with other Chicago housing providers.

Registration is scheduled to open later in August, and space for the in-person event will be limited.
Visit chaownersymposium.org for the most up-to-date information about the event.

HCV Property Owner Briefing: Get Started with the HCV Program

Featured Webinars

A Guide to Financial Literacy
Tuesday, Aug. 12, 1-2:30 p.m. | Learn More

OS25 Webinar Series: Intro to the Chicago RLTO
Tuesday, Aug. 19, 1-2:30 p.m. | Learn More

OS25 Webinar Series: A Deeper Dive into the Chicago RLTO
Tuesday, Aug. 26, 1-2:30 p.m. | Learn More

HCV Property Owner Webinar: HCV Paperwork Bootcamp
Tuesday, Sept. 9, 1-2:30 p.m. | Learn More

OS25 Webinar Series: How to Use AffordableHousing.com
Tuesday, Sept. 30, 1-2:30 p.m. | Learn More

https://www.thecha.org/
https://www.thecha.org/print/pdf/node/13
https://www.chaownersymposium.org
https://attendee.gotowebinar.com/register/3804812058671829856?source=Website
https://www.thecha.org/events/hcv-participant-and-property-owner-webinar-guide-financial-literacy
https://www.thecha.org/events/hcv-property-owner-webinar-intro-chicago-rlto
https://www.thecha.org/events/hcv-property-owner-webinar-deeper-dive-chicago-rlto
https://www.thecha.org/events/hcv-property-owner-webinar-hcv-paperwork-bootcamp
https://www.thecha.org/events/hcv-property-owner-webinar-how-use-affordablehousingcom


Can't make a session or looking for a specific topic? There are dozens of on-demand webinars
available online. Click here to view the most popular recordings of all our past sessions.

Have an idea about HCV Education and Events? We want to hear from you! Whether you've
never attended one of our sessions before, or attend every week, share your suggestions. Click here
to complete a short survey.

Forms & Documents

CHA Mobility Areas Map

CHA Utility Allowances - HCV

Fraud Report Form 

HCV Change of Ownership/Management Packet

HCV Direct Deposit Authorization

HCV Health and Wellness Program

HCV Tax Savings Program Application – 2025

HCV Tax Savings Program Housing Authority Contact List

HUD 52580 Inspection Checklist

PBV Change of Ownership/Management Packet

PBV Direct Deposit Authorization

Problem Property Form

Guides and Videos

HCV At a Glance Flyer | HCV en resumen

HCV Owner Portal FAQs

HQS Inspection Guidebook

Property Owner Guidebook

Video: How to Upload Comps to AffordableHousing.com

Video: How to Use the Affordability Calculator

Owner News — A Newsletter for HCV Property Owners and Managers

Owner News is CHA’s bi-monthly e-newsletter, designed specifically for HCV and PBV property
owners and managers. In each issue, you can expect to find information on recent policy or resource
changes, timely reminders, helpful tips for navigating the program and upcoming events or
educational opportunities.

Check out the latest issues below:

https://www.gotostage.com/channel/chahcvowners
https://www.surveymonkey.com/r/HCVevents
https://www.thecha.org/sites/default/files/2024-10/CHAMobilityAreaMap_02.17_HCV.pdf
https://www.thecha.org/sites/default/files/2024-12/UtilityAllowanceSchedule_12.24_HCV.pdf
https://www.thecha.org/sites/default/files/2025-05/Fraud-Report-Form_05.25_HCV.pdf
https://www.thecha.org/sites/default/files/2024-12/ChangeOfOwnershipPacket_12.24_HCV.pdf
https://www.thecha.org/sites/default/files/2024-12/DirectDepositAuthorizationInstructions_12.24_HCV.pdf
https://www.thecha.org/sites/default/files/2024-10/HCVHealthandWellnessProgram_04.24_HCV.pdf
https://www.thecha.org/sites/default/files/2025-02/HCVTaxSavingsApplication_02.25_HCV.pdf
https://www.thecha.org/sites/default/files/2024-10/CHA-0128-HCV-Program-Tax-Savings-Program-Housing-Authority-Contact-List.pdf
https://www.thecha.org/sites/default/files/2024-12/HCVInspectionChecklist_12.24_HCV.pdf
https://www.thecha.org/sites/default/files/2025-01/ChangeofOwnershipManagementPacketPBVMODRehab_01.25_HCV.pdf
https://www.thecha.org/sites/default/files/2025-01/DirectDepositAuthorizationInstructionsPBVMODRehab_01.25_HCV.pdf
https://www.thecha.org/sites/default/files/2025-04/Problem-Property-Form_4.25_HCV.pdf
https://www.thecha.org/sites/default/files/2025-05/HCV-At-A-Glance-05.25_HCV.pdf
https://www.thecha.org/sites/default/files/2025-05/HCV-At-A-Glance-Spanish-05.25_HCV.pdf
https://www.thecha.org/sites/default/files/2025-07/HCVOwnerPortalFAQs_07.25_HCV.pdf
https://www.thecha.org/sites/default/files/2024-09/HQSInspectionGuidebook_09.22_HCV.pdf
https://www.thecha.org/sites/default/files/2025-05/Property-Owner-Guidebook-05.25_HCV.pdf
https://youtu.be/06AFCOtAVFo
https://youtu.be/HOI86BjN7B4


August 2025

June 2025

April 2025

February 2025

December 2024

November 2024

October 2024

September 2024

Looking for previous issues of Owner News? Log in to your HCV Owner Portal account and click on
'Resources' within the site menu.

https://qcattachments.s3.amazonaws.com/8ef434c0-1aab-4dfe-bd7e-e6b6f759aac0.html
https://qcattachments.s3.amazonaws.com/ea96caa7-41a7-4adf-a0b9-36a875776c56.html
https://qcattachments.s3.amazonaws.com/77ff0b42-7634-4561-bba8-003db7eb5a08.html
https://quickconnectstorage.s3.amazonaws.com/845f3b67-a1b0-4c37-9a14-3bbc245a1f2e.html
https://conta.cc/41zJvBk
https://conta.cc/3YJ9za0
https://conta.cc/3zLh7AJ
https://conta.cc/3AZiYlt
https://chahcvportal.org/

