TENANT SELECTION PLAN
Pershing Courts

38 _S. State Street, Chicago, lilinois

INTRODUCTION

This Tenant Selection Plan, (“the Plan”) outlines the procedures that Stateway
Associates LLC, (“Management”) will follow in selecting tenants for Pershing
Courts, (the “Development’). Management is responsible for implementing the
procedures outlined in this Plan. Stateway Associates LLC is the “Owner.”

All units will be subject to the provisions of the Federal Low Income Housing Tax
Credit program (“LIHTC Requirements”); notwithstanding any provisions of this
Plan to the contrary, in the event of any conflict between the Plan and the LIHTC
Requirements, the LIHTC Requirements shall govern. The Development will
offer 80 rental units reserved for low and very low-income households as follows:

# of

Units Resident

24 Chicago Housing Authority households with incomes no more than
50% of current area median income

3 Chicago Housing Authority households with incomes no more than
60% of current area median income.

8 Households with incomes no more than 50% of current area median
income

45 Households with incomes no more than 60% of current area median
income

The 27 units for Chicago Housing Authority (CHA) households are the “ACC-
Assisted Units,” and the additional 53 income restricted units are “Affordable
Housing Units.” The following policies and procedures will apply to all applicants,
whether for ACC-Assisted Units or Affordable Housing Units, unless otherwise
noted.  Management recognizes that there are additional rights and
responsibilities for ACC-Assisted Unit applicants under the Relocation Rights
Contract ("RRC") (Exhibit A) and Chicago Housing Authority Admissions and
Occupancy Palicy (Exhibit B).

MARKETING PROCEDURES

Affirmative Marketing Requirements




Management will initiate affirmative marketing efforts ninety (90) days before any
other marketing efforts. Management will send a letter to the groups listed on the
outreach section of the Development's Affirmative Fair Housing Marketing Plan
stating that the marketing of the Development is commencing. This letter will
also contain descriptive information about the Development and solicit tenant
referrals (Exhibit C), and will be published in English and Spanish.

In addition to the outreach activities stated above, Management will publish a
General Notification.  General Notification is the placement of suitable
advertisements in newspapers identified in the Development's Final Marketing
Plan and Affirmative Fair Housing Marketing Plan. Management will publish the
General Notification no later than ninety (90) days after completion of all
affirmative marketing efforts. The General Notification will include the following
items: name, address, telephone and TDD number of the rental office, the
approximate date units will be available, and the size of the units available. In
addition, all printed advertisements will include the Fair Housing logo. The
General Notification will also request that persons interested in living in the
Development should contact Management within fifteen (15) days of the date of
publication of the General Notification.

Applicants for the ACC-Assisted Units that are subject to the RRC are referred to
herein as the “RRC Applicants”. The marketing of ACC-Assisted Units will begin
by notifying the prospective residents included in the CHA Relocation
Management Tracking System (“RMTS") database of the upcoming availability of
units. If such notification does not yield a sufficient number of responses from
CHA residents, Management will consider more extensive outreach measures.
CHA will maintain the RMTS database and will be the primary source of
prospective public housing residents. The CHA will provide Management with
sufficient training and instruction materials such that Management can utilize the
RMTS database in accordance with the terms of this Plan.

Additional Marketing

If marketing efforts detailed above do not generate a sufficient number of
persons interested in the Development, then Management will undertake
additional marketing efforts as outlined in the Final Marketing and Affirmative Fair
Housing Marketing Plans.

PRIORITY OF APPLICANTS

Priority of Applicants for ACC-Assisted Units

Preference for the admission the ACC-Assisted Units will be given to eligible
RRC Applicants in accordance with the levels of preference established by the
RRC, subparagraph (4)(d). The CHA will provide Management with a list (or
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V.

access to a database) of all families subject to the RRC that have elected
Stateway Gardens (“Stateway") as their permanent housing choice and that are
Authority-Lease compliant (the “RRC List"). The RRC List will also reflect an
order of priority for admission consideration established by the CHA, in
compliance with the Housing Offer Process (“HOP"). These preferences shall
remain in effect until the list has been exhausted. Screening criteria described
elsewhere shall apply to the consideration of admission of all Stateway
applicants, including RRC Applicants. At all times, the order of admission to the
ACC-Assisted Units shall be governed by the requirement that all of the ACC-
Assisted Units shall be occupied by residents in accordance with the income
requirements set forth in Article | hereof.

Priority of Applicants for Accessible Units

Management will give priority for accessible units to applicants with disabilities.
Unless an applicant requests priority placement in an accessible unit,
Management will not inquire whether an applicant for a dwelling, a person
intending to reside in that dwelling unit after it is rented and made available, or
any persons associated with that person, has a disability or inquire as to the
nature or severity of the disability of such person.

PRE-APPLICATION CARD PROCESSING

Distribution of Pre-Application Cards

Management will provide a Pre-Application Card (Exhibit D) to all persons
making inquiries about residing in the Development.

Processing Pre-Application Cards

1. Management will file and log in order of receipt all returned Pre-
Application Cards, indicating the time and date received. The Pre-
Application Card log (Exhibit D) will indicate whether the applicant has any
priority or requested an accessible unit. o

2. Management does not have to accept Pre-Application Cards after the date
on which the Development reached ninety-five percent (95%) occupancy
and the applicable Waiting List, as herein described, has been closed.

3. Management will maintain all Pre-Application Cards on-site for a period of
three years, and will update information as necessary.

WAITING LIST PROCEDURES




A,

Definition of Waiting Lists

Management will maintain a Waiting List for Affordable Housing Units.
Applicants who submitted Pre-Application Cards, but who Management did not
contact for an interview or reject will receive a letter stating they are on a Waiting
List and their position on the applicable Waiting List. An applicant’s position on
the Waiting List will be based on the chronological order in which an applicant’s
Pre-Application Card is received; provided, however, that priority will be given to
those who qualify for any priority or Special Occupancy Category described in
Section (XIIl). Those applicants Management deems ineligible based on the
information provided in the Pre-Application Card will receive a rejection letter
(Exhibit F) specifying the reason for ineligibility and informing the applicant that
they can meet with Management to discuss the reason for ineligibility.

The waiting list for ACC-Assisted Units shall be initially derived from the RRC list
developed by the CHA to be made available to and managed by Management.
Upon exhaustion of this list, the waiting list for ACC-Assisted Units will be derived
by Management from the CHA general public housing waiting list or a site-based
waiting list, as applicable.

The CHA will provide Management with training and instruction materials such
that Management can utilize the RMTS database in accordance with the terms of
this Plan. Subsequent priorities in admission to occupancy will be consistent with
the Gautreaux Orders. Gautreaux Orders are all applicable orders of the United
States District Court for Northern lllinois in Gautreaux vs. CHA et al., Nos. 66 C
1459 and 66 C 1460".

Contacting Persons on the Waiting List

1. Management will contact applicants through the following process to
schedule an interview: When a unit becomes available, Management will
then delephone the selected applicant at least three (3) times within a
forty-eight (48) hour period. If the applicant cannot be reached, a letter
shall be sent by pre-paid First Class mail to the applicant requesting a .
date and time for an interview. If the applicant does not respond within ten
(10) business days from the date Management sent its letter, then the
applicant forfeits the opportunity to apply for the available unit, but will
remain at the top of the applicable Waiting List. When a second unit
becomes available, Management will send another letter to the applicant.
If the applicant does not respond to the second letter, Management will
deem the applicant inactive and remove the applicant from the Waiting
List.

! Gautreaux v. CHA et al., No 66 C 1460 and the consent decree thereunder was terminated in 1997,
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If an applicant refuses a unit, the applicant remains at the top of the
applicable Waiting List. Management will send a letter to the applicant
stating that after a second refusal of an available unit Management will
remove the applicant from the applicable Waiting List and place the
applicant in the inactive file.

When an interview is scheduled, but the applicant fails to attend,
Management will attempt to contact the applicant by telephone.
Management will telephone the selected applicant three (3) times within a
forty-eight (48) hour period. If there is no contact made with the selected
applicant, Management will place the applicant's Pre-Application Card in
the inactive file. However, if Management does contact the applicant and
the applicant had good cause, as determined in Management's sole
discretion, to miss the interview, such as illness or accident, then
Management will schedule another appointment. If the applicant again
falls to-attend the interview, Management will place the applicant's Pre-
Application Card in the inactive file.

Management will document all of its attempts at contacting the applicant in
its Tenant Tracking Log (Exhibit G). .

Updating the Waiting List

1.

Following the completion of initial interviews, the Waiting List will be
updated at least once every twelve (12) months in the following manner:
Management will send a lefter to each applicant on the Waiting List
(Exhibit H). The letter will inform the applicant to retumn the included Reply
Card (Exhibit 1) if the applicant still wants to live at the Development. The
applicant will have fifteen (15) business days from the date Management
sent its letter to respond. If Management receives no response,
Management will place the applicant's Pre-Application Card in the inactive
file and: send a letter informing the applicant of this action (Exhibit J).

Removal from Waiting List

Management will remove names of applicants from the Waiting List for the
following reasons:



E.
~

F.

VL.

1. Applicants who do not respond to Management's request to attend
meetings or provide and/or update information. When an interview is
scheduled, but the applicant fails to attend, Management will telephone
the selected applicant three (3) times within a forty-eight (48) hour period.
If there is no response from the applicant after three (3) attempts within
forty-eight (48) hours, the applicant's name will be determined inactive and
removed from the Waiting List.

2 Applicants whose correspondence from Management the U.S. Postal
Service marked as "Undsliverable."

3. Applicants who have not returned a completed application within ten (10)
business days from the date Management provided an application.
Applicants with unusual circumstances may request, in writing, an
extension of time, which Management can grant at its discretion.

4, Applicants who Management determines are former tenants that owe
money to the Development. Management will place these applicants on
the Waiting List only after the applicant has paid the debt. :

Closing the Waiting List

Once the number of Pre-Application Cards for a unit size equals three times the
total number of units for that size inside the Development or if the Development
has attained ninety-five percent (95%) occupancy, then Management does not
have to accept any additional Pre-Application Cards.

Unit Size Maximum Pre-Application
Cards per unit size

1 Bedreom = 150

2 Bedrooms a0

Reopening the Waiting List

If, based on the maximum number of Pre-Application Cards, it is anticipated that
all persons who have submitted Pre-Application Cards for a specific unit size and
income tier will be housed within the next twelve (12) months, the Waiting List for
that unit size and income tier only will be reopened and Pre-Application Cards
will again be accepted. Management will present the notice of the reopening of
the Waiting List to the public through marketing efforts outlined in the Affirmative
Fair Housing Marketing Plan.

APPLICATION PROCESS



A,

Application Requirements

1.

Before completing a rental application, the applicant must complete a Pre-
Application Card. The Pre-Application Card requests general information
including name, address, household size, income, job status, full-time
student status, and preferred unit size. Applicants for ACC-Assisted Units
will not have to complete a Pre-Application Card.

Management will schedule interviews with applicants in accordance with
the procedure outiined in Section (VX(B). If Management determines
based on the information provided in the Pre-Application Card that a
prospective applicant may be eligible and a unit is available, Management
will have the prospective applicant complete a rental application at the
Management office. Management will use a temporary location until the
Management office is available. Management will require all members of
the applicant household aged 18 years and older to sign the rental
application and release forms authorizing Management or a third party
under contract with Management to determine if the applicant satisfies the
Owner's Screening Criteria. Applicants (other than applicants for ACC-
Assisted Units) will pay a non-refundable credit/background check fee of
thirty-five ($35) dollars.

Management will schedule interviews for applicants for ACC-Assisted
units in accordance with the procedure outlined in Section (V)(B).
Applicants for ACC-Assisted units will complete a rental application at the
Management office. All members of the applicant household aged 18
years and older must attend the interview. Management will use a
temporary location until the Management office is available. Management
will require all members of the applicant household aged 18 and older to
sign the rental application and release forms authorizing Management or a
third party under contract with Management to determine if the applicant .
satisfies the Owner's Screening Criteria. CHA ensures that applicants for
the ACC-Assisted units from the RMTS database will have already gone
through a credit and background check that covers the past three (3)
years. Management will pay any additional costs for any credit or
background checks on Applicants for the ACC-Assisted units beyond
three (3) years, and such checks shall be limited to a period of five (5)
years as described in Article IX hereof. '

The applicant must, as determined by Management, meet the Owner's
Screening Criteria, established in accordance with Fair Housing
requirements and set forth in Section IX of this Tenant Selection Plan.



Management or a third party under contract with Management, with
respect to all applications for all household members aged 18 years and
older, will take the following actions:

a.
b.
c.

~oa

Obtain a completed and signed rental application.

Obtain a credit and criminal background report. ‘

Verify Social Security Card information for all household members
age six (6) and older or certify that household member has not
been assigned a Social Security number.

Verify documentation for household members who are non-citizens.
Obtain copies of birth certificates for all household members. -
Determine anticipated total annual income from all sources
received by the household, including all net income derived from
Net Family Assets, other than eamed income of household
members younger than 18 years old, in accordance with the
requirements of Section 42 of the Internal Revenue Code, as
amended (the “Code”). Management will consider only the income
the household anticipates obtaining in the twelve months
proceeding the date of the rental application. If it is not feasible to
anticipate a level of income over a 12-month period, Management
will annualize the income anticipated for a shorter period. In the
event anticipated income is zero, Management will require a
notarized statement signed by all household members age 18
years or older demonstrating that no income is coming into the
household. Subject to the requirements of Section 42 of the Code,
income includes, but is not limited to, the following:

. Full amount of wages and salaries, overtime pay,
commission fees, tips and bonuses, and other compensation
for personal services
Net income from operation of a business or profession

s« Interestdividends, and other net income of any kind from
real or personal property, such as but not limited to Net
Family Assets as described below

. Full amount of periodic payments from Social Security,
annuities, Insurance policies, retirement funds, pensions,
disability or death benefits, and other similar types of
periodic- receipts including a lump sum benefit for the
delayed start of a periodic payment, excluding lump sum
payments of Social Security benefits '

. Unemployment, disability compensation, worker's

compensation, and severance pay
. Assistance from the Department of Human Services (DHS),
such as Temporary Aid to Needy Families (If overpayment



or reduction of a grant from DHS is established, the gross
amount of the grant will be used for the calculation)

Alimony, child support payments, and regular contributions
or gifts received from persons not residing with the
household

All regular pay, special pay, and allowances of a member of
the Ammed Forces

Income does not include:

®

Income that is temporary or not of a reoccurring nature
Sporadic gifts

Reimbursements of medical expenses for any family
member

Lump sum assets, such as inheritances, insurance
payments, worker compensation seftlements, capital gains,
and any settlements for personal or property losses
Hazardous duty pay for a household member in the Armed
Forces

Eamed income from employed, dependent children,
including foster children younger than 18 years old

Payment received for care of foster children or foster adults
Payment or allowances from the Energy Assistance Program
Amounts received from programs funded in whole or in part
under the Job Training Partnership Act or Family Support
Act '

Full amount of student financial assistance paid directly to
the student or to the educational institution

Amounts received from training programs funded by
Department of Housing and Urban Development

Amounts received by a disabled persons that are
disregarded in determining Supplemental Social Security
Income eligibility _

Amounts received to cover out-of pocket expense necessary
to participate in a publicly assisted program

“Net Family Assets" include:

Cash

Stocks

Bonds

Savings .

Value of equity in real property and other forms of capital
investments excluding the cost that would be incurred in
disposing of the assets



) in the case of disposition as part of a separation or divorce
settiement, the disposition will not be considered for less
than Fair Market Value if it is received and is not measurable
in dollar terms.

“Net Family Assets” does not include:
. Personal property

Completion of the Application Process

Management will process all applications within thirty (30) business days after
the date of the applicant's initial interview or within five (5) business days of
receipt of all required documentation, whichever is later.

Social Services Screening

Applicants for ACC-Assisted Units and Affordable Housing Units who satisfy the
Owner's Screening Criteria may be required to undergo a social service
screening. Case managers from the Stateway Community/Supportive Services
program will perform the social service screen. The social service screen
includes an interview with applicant and family members to assess housing
readiness and willingness to engage in a case management plan (Exhibit K).
The social service screen will identify barriers to the household's ability to comply
with the lease and with established rules and regulations within the Development.
Community/Supportive Services staff may conduct a home visit designed to
confirm that all applicants demonstrate the ability to live in compliance with a
rental agreement and to maintain satisfactory housekeeping standards. Home
visits may also be used to confirm consistency with the application, such as the
same number of household members as indicated on the application.
Community/Supportive Services staff will then provide Management with a
written recommendation for housing based upon the social service screen.
. ¥

Vil. ELIGIBILITY REQﬂIREMENTS

A.

income

1. If an applicant’s income exceeds the income requirement of any restricted
unit, Management may refer the applicant to another housing opportunity.

24 ACC-Assisted Units are set aside for Chicago Housing Authority
households with incomes no more than fifty percent (50%) of Area Median
Income and 3 ACC-Assisted Units are set aside for Chicago Housing
Authority households with incomes no more than sixty percent (60%) of
Area Median Income, as established by the Low Income Housing Tax
Credit Program rules and regulations for the appropriate household size.
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8 Affordable Housing Units are set aside for households with incomes no
more than fifty percent (50%) of Area Median Income, as estahlished by
the Low-Income Housing Tax Credit Program rules and regulations for the
appropriate household size.

An additional 45 Affordable Housing Units are set aside for households
with incomes no more than sixty percent (60%) of Area Median Income,
as established by the Low Income Housing Tax Credit Program rules and
regulations for the appropriate household size.

2. Applicants, with the exception of applicants for ACC-Assisted Units, must
have income sufficient to pay the rent plus utilities and must satisfy the
one-year length of employment requirement.

3. Applicants will be required to pay a minimum monthly rent of fifty dollars
($50). )

Sole Residence
For each Public Housing Unit and Affordable Housing Unit applicant, the
unit in the Development must be the applicant's sole residence in order for
the applicant to be eligible for housing.

OCCUPANCY STANDARDS

The following standards will determine the number of bedrooms required to
accommodate a family of a given size, except that such standards may be
waived when a vacancy problem exist and it is necessary to achieve or maintain
full occupancy. In selecting a unit size for the applicant, Management's
occupancy standards, and any waivers thereof, must comply with Federal, State,
and local fair housing and civil rights laws, landlord-tenant laws, and zoning laws.

Number of Bedrooms Number of Persons
Minimum Maximum
1 1 2
2 2 4

Notwithstanding anything to the contrary, if during the term of any lease, a child
is born or adopted by the tenant, and as a result of such birth or adoption, the
occupancy standard established above shall be violated, the tenant shall not be
required by Management to move or transfer to a larger unit in order to comply
with the occupancy standard until the conclusion of the term of the then-existing
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IX.

lease; provided that the tenant shall at all times satisfy all other obligations under
the lease, rules, and regulations applicable to the leased unit.

SELECTION AND REJECTION CRITERIA

Meeting the eligibility requirements under Section (Vi) does not mean that an
applicant will be a suitable tenant. Management will also consider the ability of
the applicant to fulfill the obligations of tenancy, including but not limited to
paying rent and other charges, caring for and avoiding damage to a unit and
common areas, and refraining from engaging in activities that would threaten the
health, safety or right of peaceful enjoyment of the premises by others. For the
purpose of the CHA Leaseholder Housing Choice and Relocation Rights
Contract (RRC), the criteria under this Section (IX) (compliance with which,
where not otherwise indicated, shall be determined in Management's sole
discretion) shall be deemed property specific requirements (*Screening Criteria”),
as follows:

Age

Applicants must be at least 18 years old, provided that applicants who are less.
than 21 years old must provide a guarantor acceptable to Management who will
guaranty the applicant's payment and performance under the lease.

insufficient/Inaccurate Information on Application

Refusing to cooperate with Management during the application process, refusing
to provide information required by Management, or supplying false information
will be grounds for rejection.

Credit, Financial Standing, Employment and Self-Sufficiency

1. Management- will assess+ the applicant’s financial ability to pay rent.
Management will consider income ratios in the context of the applicant's
credit, employment history, and potential for increases in income. The
duration of prior employment history should be a minimum of one year.
The foregoing provisions of this Section (1X) shall not apply to applicant's
for ACC-Assisted Units, who, if accepted for occupancy will pay rent in
accordance with applicable federal regulations.

2. Any unsatisfactory history of meeting financial obligations, including - but
not limited to the payment of rent and outstanding judgments or a history
of late payment of bills as outlined below, will be reviewed carefully and
may, in Management's discretion, be grounds for rejection:
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All household members 18 years of age or older will be subjected to
review and will be expected to meet, at a minimum, the following
standards:

a.

No delinquency in excess of $1,000, including but not limited to
matters that have been referred for collection and civil judgments,
within the past two years; provided that a delinquency in excess of
$1,000 will be considered in light of any mitigating circumstances
that can be documented by the applicant, such as loss of a job,
ilness or medical problems. In addition, where an otherwise
eligible applicant has, in Management's sole discretion, a good
history of rent and utility payment but also a delinquency as
described above, the applicant will be conditionally accepted and
permitted to occupy a rental unit (provided all other requirements
for occupancy are met) subject to the requirement that such tenant
demonstrate prompt rental and utility payment acceptable to
Management, in its sole discretion, in the first year of occupancy.

No landlord judgments and no new negative landlord history within
the last two years.

Any bankruptcy must be at least four years old, with no new
negative credit history; provided, however, that an individual whose
bankruptcy discharge date is within the last four years will receive
further consideration by Management in the case of mitigating
circumstances such as excessive medical bills, loss of employment
for an extended period, or divorce. Management will give less
negative weight to those bankruptcies that occurred earlier in the
four-year period. Management will also give less negative weight
to bankruptcies where bankruptcy debts did not include rental and
utility ‘payments. The decision to continue processing the rental
application in light of such mitigating circumstances relevant to a
bankruptcy will be made on a case-by-case basis in Management's
discretion. '

No debt due to any public housing authority.

Any outstanding delinquencies owed to utility providers must be
paid prior to approval. An allowance may be made for a payment
plan with a utility that is in good standing for six months and that
utility's willingness to re-establish an account with the applicant.
Management will require proof of such a plan.
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If Management rejects a rental application because of poor credit or
financial standing, Management will provide the applicant with the reason
for rejection and give the name of the credit bureau that provided the
credit report. An applicant may appeal a rejection pursuant to Section
(X1)B).

The inability to verify credit references may result in rejection of an
application. Management will consider special circumstances in which the
applicant has not established a credit history, such as income, age, or
marital status. In such circumstances, Management may require that a
person with a history of creditworthiness guarantee the lease. '

The inability to verify income may result in the rejection of the application.
Management will accept all legal forms of verifiable income. In the case of
child support, the applicant must validate the child support payments by
court documentation or a minimum of six consecutive months of cancelled
checks, money order receipts, or cashiers’ check receipts.

For the purpose of initial application screening an applicant will be
considered to meet the employment/self-sufficiency requirement if the
applicant provides evidence, acceptable to Management in Management's
discretion, that the head of household and co-head of household are
spending thirty (30) hours a week in employment, and all other members
of applicant’s household 18 years of age or older engaged in one or a
combination of the following activities for 30 hours each week: (1)
employment; (2) enroliment in and regular attendance in an economic self-
sufficiency program, which shall include a program designed to
encourage, assist, train or facilitate the economic independence of
participants and their families or to provide work for participants, including
programs for job training, employment counseling, work placement, basic
skills training, paid or unpaid intemnships, transitional jobs, public benefits
work programs;financial or-household management, or an apprenticeship;
and (3) enroliment in and regular attendance in a regular program of
education including GED classes, secondary or post-secondary education,
or English proficiency or literacy classes. The foregoing minimum work
requirement of 30 hours a week will not be applicable to full time students.

A household can be considered engaged in activities to meet the
employment/self-sufficiency requirement and once accepted for residency
will be considered to meet minimum continued occupancy requirements
by having all members of the household 18 years of age or older engaged
in one or a combination of the following activities for 30 hours each week:
(1) employment; (2) enrollment in and regular attendance in an economic
self-sufficiency program, which shall include a program designed to
encourage, assist, train or facilitate the economic independence of
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D.

participants and their families or to provide work for participants, including
programs for job training, employment counseling, work placement, basic
skills training, workfare, financial or household management, or an
apprenticeship; and (3) enroliment in and regular attendance in a regular
program of education including GED classes, secondary or post-
secondary education, or English proficiency or literacy classes. Evidence
of satisfaction of this requirement may include among other things, written
verification of employment from an employer, a pay stub indicating hours
worked, or written verification of enroliment in a program identified above
by an administrator or instructor of such program. The foregoing minimum
work requirement of 30 hours a week will not be applicable to full time
students.

A member of a household shall not be required to comply with the
requirements of this paragraph when such member of the household is (a)
aged 62 years or older, (b) a blind or disabled individual as defined under
42 U.S.C. 416(i)1) or 42 U.S.C. 1382c and provides third party verification
that he or she is unable to comply with the requirements of this paragraph
because of his or her blindness or disability, or (c) the primary caretaker of
such a blind or disabled individual and provides third party verification that
he or she is unable to comply with the requirements of this section
because of his or her role as such a caretaker, or (d) who as a result of a
serious medical impairment is temporarily (for a period of less than 12
months) unable to meet the 30 hour employment requirement.

All households will be expected to make best efforts to meet or exceed
the 30-hour employment requirement in Section 1X.C.5 above (except as
otherwise provided in such Section IX.C.5). A resident will still be in
compliance with the employment requirement during a period of temporary
unemployment, not to exceed six (6) consecutive months or a period as
long as unemployment benefits are available, including extensions,
whether or not-the resident is qualified for such benefits. Residents who
are temporarily unemployed will be required to engage in other self-
sufficiency activities.

Applicants will be required to document that all household members 18
years of age and under are actively attending school or an alternate self
sufficiency or educational program; in cases where a youth ‘has been
expelled from school, the applicant is required to demonstrate that all
remedies have been exhausted to get the student readmitted to another
school or enrolled in an alternate educational program.

History of Residency
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Prior evictions and/or outstanding iandlord and/or housing judgments within the
past two years will be grounds for rejection of an application.

The previous three (3) years of housing and/or the past two landlords will be
verified and documented for each applicant. This includes housing for applicants
who were previously homeowners or lived with parents or guardians.
Management will consider the following circumstances with respect to the
applicant or any other person who will be living in the unit, and may be grounds
for rejection of an application: o

1.
2.

Any history of physical violence to persons or property.

Any behavior at prior residence that could adversely affect the health,
safety, and quiet enjoyment of other tenants.

Any criminal activity by a guest or visitor of the applicant that threatened
the health, safety or peaceful enjoyment of other residents.

A record of consistent failure to timely pay rent.
Applicant is in violation of applicant’s current lease.

Any activity that involved causing a fire on or near residential premises,
either intentionally, or through gross negligence or careless disregard.

Criminal Activity/Drug-Related Activity

1.

Management will not admit an applicant if a background check reveals any
of the following circumstances with regard to an applicant or member of an
applicant's household:

a. Any applicant or member of applicant's household is subject to a
lifetime registration requirement or a 10 year registration
requirement under the lllinois Sex Offender Statute or any other
state sex offender registration program; :

b. Any applicant or member of applicant's household was convicted of
manufacturing methamphetamine in subsidized housing;

C. Any criminal activity during the period subject to review under
Section 5(a)(2) of the current form of the CHA Residential Lease
Agreement, currently the past three years, or any successor
provision thereto, the “Review Period,” that involved physical
violence to another person or property, assauit, aggravated assauilt,
or which would adversely affect the health, safety, or right to
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f.

peaceful enjoyment of the premises by other Residents,
Management or its employees;

Any drug-related criminal activity during the Review Period,
including but not limited to the illegal manufacture, sale, distribution,
use, possession, storage, service, delivery, or cultivation of a
controlled substance; :

Any criminal activity involving a weapon, as defined under the
lllinois Criminal Code, during the Review Period, including but not
limited to displaying a weapon with a verbal or non-verbal threat to
shoot, fire, explode, throw, or otherwise discharge a weapon to
inflict injury on another person or to damage any property through
the intentional, reckless, careless, or negligent use of such weapon;
or

Any criminal activity during the Review Period that involved arson.

The following circumstances will be grounds for rejection of an application
or -any member of an applicant's household, provided that such
circumstances, including the period during which criminal activity
occurred, will be considered on a case by case basis in light of mitigating
circumstances by Management in its discretion, as specified in Section
(IX)(E)(3) below:

a.

In the past five years any member of the applicant's household
engaged in any criminal activity which would constitute a felony
under applicable law;

Any criminal activity from the period further in the past than the
Review Period but no more than five years prior to screening,
including: - -« o

0] Physical violence to another person or property, assault,
aggravated assault, or activity which would adversely affect
the health, safety, or right to peaceful enjoyment of the
premises by other Residents, Management, or its
employees;

(i)  Any drug —related criminal activity, including but not limited
to the illegal manufacture, sale, distribution, storage, service,
delivery, or cultivation of a controlled substance;

(i)  Any criminal activity involving a weapon, as defined under
the lllinois Criminal Code, including but not limited to
displaying a weapon with a verbal or non-verbal threat to
shoot, fire, explode, throw, or otherwise discharge a weapon
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to inflict injury on another person or to damage any property
through the intentional, reckless, careless, or negligent use
of such weapon; or

(iv)  Any criminal activity that involved arson.

c. Management determines that an applicant's, or member of
applicant's housshold's, use, pattem of illegal use, or pattern of
possession of a controlled substance or such person's use or
pattern of abuse of alcohol may interfere with the health, safety, or
right to peaceful enjoyment of the premises by other residents,
Management, or its employees. For the purpose of this pian,
pattern shall mean more than one incident.

Mitigating circumstances are facts relating to the applicant's record of
unsuitable behavior which, when verified, would indicate that the reason
for the unsuitable behavior is no longer in effect or is under control and the
applicant's prospect for lease compliance is an acceptable one.
Consideration of verifiable mitigating circumstances does not guarantee
that an applicant will be admitted. Management, in its discretion, will
consider the seriousness of the offense, whether or not the applicant was
convicted of the offense, the circumstances surrounding the offense, and
whether the offense occurred only once or was repeated. In addition,
Management, in its sole discretion, will consider the following mitigating
circumstances as support for an applicant’s assertion that the applicant is
no longer involved in criminal activity and that his or her prospect for lease
compliance is acceptable:

a. The applicant has no subsequent criminal history;

b. Verification from a probation or parole officer that the applicant has
satisfied the terms of his or her probation or parole, if applicable;

c. Verification df the applicant's participation in services or 'counseling
services, if applicable; _

d. Verification that the applicant has made restitution for his or her
criminal activity, if applicable;

e. In connection with evidence of previous or current illegal drug use,
applicant provides:

(i) Verification from a reliable certified drug treatment counselor
or program administrator indicating that the applicant has
been in treatment, that there is a reasonable probability that
the applicant will be successful in refraining from using illegal
drugs and that the applicant is complying with the program
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requirements and is not currently using a controlled
substance. A reliable counselor or program administrator is
someone who has not demonstrated a pattern of providing
inaccurate or unreliable information. Management shall be
the final judge of what constitutes adequate and credible
verification. o

(i)  Verification from a self-help program, such as" Narcotics
Anonymous, indicating that the applicant has been
participating in their program, that there is a reasonable
probability that the applicant will be successful in refraining
from use of illegal drugs and is not currently using a
controlled substance;

(i)  Verification from a probation or parole officer that an
applicant has met or is meeting the terms of probation or
parole with respect to refraining from the illegal use of a
controlled substance; or

(iv) Negative results of an additional voluntary drug test,
conducted at facilities that use the National Institute of Drug
Abuse Guidelines and which screens for illegal drugs only,
not properly prescribed prescription drugs containing
controlied substances.

f. In connection with applicants who are currently enrolled in a
substance abuse treatment program, but who have a history of
substance abuse treatment followed by recidivism, Management
will require that the applicant provide evidence of circumstances
described in Section (VIil)(E)(3)(e) above and demonstrate why his
or her current situation is more likely than in the past to lead to
successful abstention from illegal use of controlled substances.

F. Home Visits/Unsanitary or Hazardous Housekeeping

1.

Management may conduct a home visit as a final step in the application-
process as mentioned in Section (VI}C). Management will notify
applicants at least two day before the scheduled visit and will conduct a
maximum of two home visits for an application. The purpose of the home
visit is to determine whether the applicant and all potential occupants are
capable of caring for a unit in a way that creates a healthy and safe living
environment.

If the unit inspected as part of the home visit shows health or safety
hazards caused by the applicant or other potential occupants,
housekeeping that contributes to infestation, or damage to the unit caused
by the applicant or other potential occupants, the application may be
rejected. Management may take photographs to document the applicant's
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housekeeping. Housekeeping criteria are not intended to exclude
households whose housekeeping is only superficially disorderly if such
conditions do not appear to affect the health, safety, or welfare of other
residents.

3. If the home visit reveals that the applicant is currently permitting
unauthorized occupants to reside in the unit, that the applicant or other
potential occupants are engaged in criminal activity, or some other
circumstances which are consistent with the information presented in the
applicant’s application, the applicant may be rejected. Management will
document any cases where a home visit resuits in a rejection.

4, An applicant's behavior toward Management staff conducting a home visit
or performing other tasks under these procedures will be considered in
assessing an applicant’s possible behavior toward neighbors. Physical or
verbal abuse or threats' by an applicant toward Management staff will be
noted in the application file and included in the screening evaluation.

5. Applicants who are not at home when a home visit is scheduled will be
given an opportunity to schedule a second home visit; provided,
Management shall not be obligated to schedule more than two home
visits. Applicants who fail a home visit may be rejected for tenancy. ,
Management shall notify the CHA of any rejections resulting from home
visits for applicants of ACC-Assisted Units and RRC Applicants.

Pets
See Lease Agreement, Attachment No. 5, Pet Policy.
Child Care

Children living in the Development must be adequately supervised. Applicants
with children under ten (10) years of age must provide written verification to
Management that adequate day care or supervision will be provided at all times
and written verification of school enroliment for children older than six (6) years of
age and younger than eighteen (18) years of age, or until graduation from high
school.

Other Basis for Rejection of Application

Other bases for rejection of an application may include, without limitation, the
following:

1. At time of application, applicant submitted funds that were not honored by
the financial institution from which they were drawn. Management will
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consider any mitigating circumstances that can be documented by the
applicant, such as loss of a job, illness or medical problems.

During interactions with Management, applicant appears intoxicated or
under the influence of drugs, or is abusive as evidenced by objectionable
conduct such as physical violence, threats, or profanity. Management
shall maintain written documentation of such conduct and Management
shall provide applicants, if requested, and the CHA with copies of such
written documentation.

Applicant has attempted to bribe a member of staff in order to obtain an
apartment.

If subsequent to submitting the application, applicant’s household size has
changed for any reason and such size no longer conforms with the
occupancy standards for the unit that Applicant originally requested in the
application. Management will determine if there is another unit available
that is the appropriate size for applicant's current household size and, (i) if
such unit is available, offer such unit to Applicant, or (ii) if such unit is
currently unavailable, establish a wait-list for such unit. If the
Development does not contain any units appropriate for applicant’s current
household size, applicant's application shall be rejected.

Factors Management Will Not Consider Concerning an l_\gp_l_ication

o & © o ¢ 0 ¢ 0 ¢

Race

Familial Status
Disability

Ancestry

National Origin

Color

Religion I

Age, as defined by Chicago Fair Housing Regulations
Sex

3

During the screening process, Management staff performing the review will
consider the following before rejection of any application:

1.

If Management receives negative screening information on an applicant,
Management will contact the applicant and set up a second meeting to
determine whether mitigating circumstances exist that make it possible to
approve the application.

If an applicant fails to satisfy the Screening Criteria and there is no
evidence of mitigating circumstances, Management will reject the
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application. [f an applicant is eligible and passes the Screening Criteria,
Management will accept the applicant subject to the availability of units.

3. If rejected, an applicant may request an informal meeting with
Management to determine whether the rejection was in compliance with
the aforesaid procedures.

4, Current CHA Leaseholders whose application to reside in a Public
Housing Unit is rejected because of a failure to satisfy Management's
Screening Criteria or a failure to engage in activities to meet the Screening
Criteria may, pursuant to the RRC and the CHA Grievance Procedure,
request an informal hearing with Management and, if applicable, a formal
hearing before an independent hearing officer. Management will provide
CHA with copies of correspondence with the applicant in connection with
the filing of a grievance by a rejected applicant.

Opportunity to Comply with Screening Criteria for ACC-Assisted Units

An applicant for a Public Housing Unit who (1) is entitled to the rights afforded by
the RRC and (2) does not satisfy the Screening Criteria in this Section (IX), but
(3) is otherwise Lease Compliant pursuant to the RRC, will be conditionally
accepted for occupancy of a Public Housing Unit in the Development, but only if
the applicant provides evidence sufficient, in Management's discretion, to show
that the applicant is engaged in activities designed to help the applicant meet the

~Screening Criteria within one year of occupancy, as required by this Section (IX).

By way of example only, the following could be submitted by an applicant to
show participation in activities to meet Screening Criteria.

. In the case of an applicant whose screening reveals unpaid utility bills or
excessive delinquent debts, such applicant could submit written third party
verification that the applicant is participating in and fulfilling the terms of a
payment plan designed to eliminate such bills or delinquent debt.

. In the case of an applicant who does not meet the thirty (30) hour
requirement of Section (IX)(C)(5), such applicant could submit third party
verification of participation in a combination of the activities described in
Section (IX)(C)(5) and a reasonable plan for increasing such participation
to meet the requirement.

. In the case of an applicant, or any member of an applicant’s household,
whose screening reveals evidence of recent illegal drug use, such as
applicant could submit evidence as described in Section (IX)(E)(3)(e).

In the event that the applicant fails to satisfy the Screening Criteria within one
year of occupancy, Management shall notify the applicant and CHA, and the
CHA promptly shall transfer the applicant to a unit outside the Development in
accordance with the RRC.
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APPLICATION ACCEPTANCE AND MOVE-IN PROCEDURE

Management will notify applicants upon successful completion of the application
process at which time arrangements will be made, including a specific time
schedule, for lease signing, payment of security deposit and first month's rent,
and attendance at a tenant orientation.

The applicant must pay the first month's rent and security deposit at the time the
lease is signed in the form of a money order or cashier's check. The security
deposit is equal to one month's rent. Residents of ACC-Assisted Units will paya
security deposit in accordance with CHA's security deposit requirements, which
currently require payment of a deposit equal to the greater of $50 or one month's
rent, but in no event in excess of $150.

An applicant who Management has approved for an apartment must sign the
lease, pay the rent and the security deposit, and take possession of the
apartment on the scheduled move-in date. As a courtesy, Management will
telephone an applicant to inform him or her that the rental application has been
approved. In addition, Management will mail a “Welcome Letter” (Exhibit K) to
the applicant that will include the next steps the applicant must take. An
applicant who does not proceed with the move-in schedule outlined in the
Welcome Letter may forfeit the designated apartment. If an applicant wishes to
move in at a later date, but within a thirty (30) day period of the date that the
rental application was approved, Management may offer an alternate apartment
and move-in date based on availability. The above move-in procedure, to the
extent inconsistent with the RRC, will not apply to current CHA Leaseholders
who have been accepted for occupancy of an ACC-Assisted Unit.

Before move-in, all family members must complete a pre-occupancy tenant
orientation at the location designated by Management. ‘

All applicants accepted for occupancy shall concurrently with lease execution,
execute all applicable addenda and riders to the lease.

REJECTION PROCEDURES
Written Notification

Management will promptly notify applicants in writing whose rental application
has been rejected and will include the reason(s) for the rejection (Exhibit E).
The notice will advise the applicant that he or she may within fourteen (14)
business days of the receipt of the notice respond in writing or request to meet
with Management to discuss the notice. The notice shall also inform the
applicant that responding to Management's notice does not prevent the applicant
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from exercising any legal rights. In the case of applicants for ACC-Assisted
Units, Management shall provide a copy of such notice to CHA.

Review of Rejected Applicants

The applicant will have fourteen (14) business days after receipt of notice of
rejection to respond in writing or request a meeting with Management to appeal
the rejection (“Appeal Request’). An applicant appealing a rejection on the basis
of poor credit or financial standing will be given twenty (20) days from
Management's receipt of an Appeal Request to dispute any information on the
credit report. If twenty (20) days lapse without the applicant disputing the
information on the credit report, and the applicant has not pursued an appeal on
other grounds pursuant to this Section, Management shall deem the application
rejected and the applicant shall be required to re-apply for a unit in the
Development. A member of the Management's staff who did not participate in
the decision to reject the applicaht will conduct any meeting with the applicant or
review of the applicant's written response.

If the applicant appeals the rejection, the applicant will be given a final written
decision from Management within five (5) business days of Management's
meeting with the applicant or Management's receipt of the applicant's written
response. If Management reverses the rejection, the applicant will be offered a
suitable vacant unit. If no such unit is available, the applicant will be offered the
next appropriate unit. While an applicant's appeal is pending, no unit will be
reserved for the applicant. An applicant whose appeal Management denies will
not be offered a unit.

Current CHA Leaseholders whose application to reside in a Public Housing Unit
is rejected because of a failure to satisfy Management's Screening Criteria or a
failure to engage in activities to meet the Screening Criteria may, pursuant to the
RRC and the CHA Grievance Procedure, request an informal hearing with
Management and, if applicable, a formal hearing before an independent hearing
officer. Management will provide CHA with copies of correspondence with the
applicant in connection with the filing of a grievance by a rejected applicant and
with a Notice for Formal Grievance, attached to and made part of the
Procedures.

SPECIAL OCCUPANCY CATEGORIES

All applicants given preference within a Special Occupancy Category must meet
the eligibility and selection criteria outlined in Sections (Vi) through (IX) of this
plan. Applicants will be interviewed and processed as authorized in Sections (V)
through (X), with exceptions as foliows:

Persons with Disabilities
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XIv.

An applicant with disabilities will be given priority for accessible units if an
accessible unit is requested and documentation of need is received. Unless an
applicant requests placement in an accessible unit, Management will not inquire
whether an applicant or a member of an applicant's household has a disability or
inquire as to the nature or severity of the disability of such persons. If the
applicant deems that the accessible unit is not appropriate for the household’s
needs, the applicant's name will return to its place on the Interested Person's List
or Waiting List, as applicable.

AMENDING THE TENANT SELECTION PLAN

Management may amend this Tenant Selection Plan only with prior written
approval of the CHA, which approval shall not be unreasonably withheld or
delayed.

CERTIFICATION

By signing this Tenant Selection Plan, Management certifies that the contents of
this plan will be followed as written in all material respects and that no. other
Tenant Selection Plan has been executed for the Development at this time or will
be executed for the Development at this time, or subject to Section Xiil, will be
executed in the future without written approval from the CHA. -
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Exvd K

CDHS Scrvice Connector
Overview of Forms and Procedures

The Service Connector forms were created to giude the process of case management. Thetr corerstone includes our common value

system:
Familics are the experts i theic own lives;
¢ ‘Ihe Service Lonnector tole is to ask and listen, then help suucrure a decision making process; and
*  Everything is a resouree until proven othensise.
. Form B Purposc i Frequency
Inuke Au iahe funn is desygad w gatlies deaogiaphic infounation shout a Gamily. At the opening of a cape

* o——

Family laventory Form

This form 1s desipned 1o structure a conversation between a service connector
and a family. The putpose is 1o assist a family member in reflecting about his or
ber own life and to mvite them into decision making. The service conncector’s
tole is to ask the kinds of questions that will cagage the chiear and (o be prepared
to ask follow up guestions that will keep the conversation maving.

Family Action Plan

‘The Family lnventory Form should be used to detenmine which goals the famuly
chooaca to work en. The plan s derigned 1o follow cimple cteps of naming a
goal, planning acton steps, and agrecing to a time for follow.up.

Fach action plan shoukd e revicwed at appropnate intervals. Whike some goals
my need oaly a short interval before teview, others tnay require more tme. All
Acnon plans should be reviewed at least every three months. Review options are
as fallows: Alcbiesed, mdicanng the famdy should congratulate themsclves and
sclect anather goal, Prugrrss, indicanng the faoily sught discuss how things are
goisng and amend che poal in some way, ur Resse, indicating lack of progress
towards the goal and that the goal should be teennsidesed.

After case opening, at the
begnning of the planning
process

At least annually

M oregulas intervals At least
evory threr months

Referral Form

The Action Plan should hiclp a family draw conclusgions about what kinds of
sefetrals would be helpful to them. An sepatate referral sheet should be

As needed, n
cortespondence with the
Action Pl

completed for cach individual referral

Cuase Notes

Case notes are narptive comments provided by the workes to document case
actvity. Each note should be dated and writen legibly.

At every puint of contact
with a family

- .. -
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SERVICE (,ONNILCTOR INTAKE FORM

AFPLICATION AFFIRMATION AND AUTHORIZATION TO VERIFY I’NFOKMATION

laterviewer Siguature;

Agency Name: : e AFPPLICANT'S STATEMENT: [ centify that attached inf 1san and ¢
Date: _  /__ disclosure of the lequulcd mfomunon ¥ ereby acknowledge that the information tchtuq, w0
Interviewer Name: — deter ion of my y Fequites verification and‘or decumentation, and by my signature,
I authaeize others 1o release sucb information as may be requured for the determ of cligibiliry.

Cliens Signature:

Dees your family have a lease with the Chicago Housing Authority? Yes/No

,Clicot Name: Employed? Ful-Time/ Part-Titne / Unemplayed
| Jasy, Furst Employer Name:
Client ID: Emwployed From f__ ! to ! /
Nours per Week
'Addrcss: —— Pay per Honr §
Stoect Apa
— e . Receiving Benefits From Employer ¢c itatthtnwnne) 2 Yes I No
ay. Kiare &ip Crde
-Soclal Security: —— Dateof Birth: __ / 7/ Inconte Source: (cheeh All Thar Apply)
-~ DlEmployment
77N Phone Number; ( ) Gender: Female/ Male OPension or Social Security
‘ CITANF, Months un
Osst ur bisatuliy
Housing Type: CIEamfare/Transitional (GA)
Housing Choice Voucher [ICIIg Suppan
L} Scattered Site JUneiploysnent Insusance
[ Developmen e o Ookee:
*1f Development, plcase iralivatc which nne ’ Total Moathly Houschold Income S__ .
Monthly Rent Payment S e
Race: Education Level: . Rent Payinents Current? \'ulNo
[CIBtack/Not 1 ispanic owse Being Fvicted? [JNo
OwhneNot Hhspanic [Jotwye [ JVes. Detingquent Rem
[Hispanic L1 High Schient (Grad'GED) [3¥es, Lease Vinlauon
JAmerican Indan’Alaskan a lZ'(bomc College, no degree) DY:s. Onc Smike
AsianTivt ifipamc 03 Culicge Gratuae {3, Cnker . e
Referral Source: Lanpuage:
[Oself-Refersal DEnguish Only Average Monthly Utility Payment S
CIpropenty Management OIspanish Only Utility Payments Current? Yes/No
[JGood Neigbbor Clnilingual (English & ﬁpamsh)
Jsc¢ Outreach Oomer S
CBO
Comer __ 10124:03




SERVICE CONNECTOR FAMILY COMPOSITION FORM
Date: ____ / /

Client Name: . Client ID:

Last, Hrul Ml

MiInors (Eamily momben under the age of 17)

Last Name First Name Date of Birth Gender Attends School? Relatiouship te l.case Holder
{Creclene) I YES, indscate which grade
. 7 7 FIM Yes/No  Grade:
r . [ FINM Yes/No  Grade: —«I
l . ! 7 FIM Yes/No  Grade: I
r . P | FA Yes: No Gndc:. I
L . !/ FIM Yes/No  Grade: I
| . - /| Fim Yes/No  Grade: - J
R /! FIM Yes!No Gsade:

Adults {Faunly mobas iver the age uf 18)

|

! i

Last Name First Name Date of Birth Gender Education Employcd?  Relationship to V.ease Holder
{Curele Onc) {Hightst grale conpletnt) 1Circle Qne)
I . i 7 FIM 0V HS(Grad o GEDY College  Yes/ No ——}
L . i F/M  0-1) 708 (Grad or GEDY College  Ves/ No
[ . /7 E/M 011 /1S (Grad 05 GEDY College  Yes ! Nov
L R /! FiM  0-11/HS (Grad or GEDY College Yes i No I

D - e vm v e e e e — . —— e m——



SERVICE CONNECTOR FAMILY INVENTORY FORM

Date: __ / /

Client Name: o Clicnt ID:
1, First ALL

Service Connector: Agency:

GENERAL

When you think about it, what are your hopes and dreams for your family?

Tell me what you like about the way things are now.,
I you can remember & time when things were going really well, what was happening then?




FAMILIES ARE STABLE

Tell me what you do to make sure cveryonc in your family is safe at ome and in the neighborhoad.

Is anyouie in your family in recovery? Does anyonc need to be?

PR P —— e em— . .

When was the last time your family saw the doctor? Does anyane need to see the Doclor now?

——  ——— . .o .- - . ——

Where do your children attend school? Do you feel good about the school?

cers [ " . [P . e ea ¢ e e v T et ————

—— - - Loe - = — tie e

s ——— o . —— Cr m— C—-— -

Is anyone on your family involved with (he justice system (parole, probation, DCFS, i ncarcerated)? 1f anyone is incarcerated, when do you expect

that family member [o come home?

- - - oy s 3 ———— . .. — e 4 eeeem e e ——————
rerwm e




What kinds of scrvices and agencics arc involved with your family? Is there any special assistance or support anyone needs now?

Docs your family need anyihing right wow (i.c. emergency food)?
On a scale of ane to five, l|b§§' iniglox;laut is it to you to work on these issues right now?
Please circle ane (5 being very important):
Family Safety 1 2 3 4 H
Recovery 1 2 3 4 s
Dedical 1 2 3 4 5
School 1 2 3 4 5
Justice System Involvenient 1 2 3 4 5
3




P

FAMILIES HAVE MORE HOUSEHOLD INCOME

Who in your family is working right now? Tell me about that.

P e BB b e—————————tt——an 8

Who has worked in the past six months? Who wants 1o work? What kind of work would they do? Do they have any special skills?

Is there anything right now thas is keeping anyone from working (i.¢. needs an 1D, <lacs not have transpariation, etc)?

We talked about your income sources in vour intake form. Do vou need any additional support (i.c. TANF. Child Support, Mcdicaid. disability, ctc)?

T On a scale of onte to five, how important is it to you.'to n-ork- onl;csc-;.ssuc: ;‘lEIl.l now? -
(5 being very important) Please circle one:
Getting A Job 1 2 3 4 3
Getting Job Training 1 2 3 4 5
CGetting Income Supports 1 2 3 4 E
Budgeting 1 2 3 4 5




What is the best thing about your home?

Who docs the chores? Who decides that?

Daocs the property manager say you are lease compliam? In not, why?

T ’
; Do you need anything for your home right now?

On a scale of one to five, how importaat is it to you (o work on thesc issues right now?
(5 being very important) PMease civele one:
Housckeeping ] 2 3 4 5
Reat Payments 1 2 3 4 S
Lease Compliance 1 2 3 3 5
Homeless Services | 2 3 4 5




FAMILIES ARE INVOLVED IN THEIR COMM UNTIES
S AT VR VEDIN IHEIR COMMUNTIES
Last time you nceded a favor, assistance or support, who did you call? When you nced help, wha helps you? Who do you help?

Tel me what you did lisr weekend  Where did yon £n” Whe did yon cre and talk 107 How did you get around?

Who in your family goes to religious services? Tell me about your block ctub or Jocal council. Is there anything elsc you would like to do in the

ncighborhood?

On 1 seale of one to five, how important is it o You to work on these issues right now?
(3 belng very Imporiznt) Piease circle one:

Local Church 1 2 3 4 5
Community Group 1 2 3 3 H
Black Club i 2 3 4 5
Local City Program | 2 3 4 5
Other: - .

O




SERVICE CONNECTOR FAMILY ACTION PI.AN
Date: LN
Clicnt Name: ’ Clicat ID:
Las, it M1
(7 Family Stebility 7] Houschold Income {3 Housing Choice 0 Community tnvolvement
GOAL: N
Action Step: Duc Date: ! ’
N Action Step: Due Date:  _ / /
Action Step: Due Date: [
GOAL REVIEW: .
Scheduled Date: ___/___ /7 Actual Review Date; / /
{71 Goal Achieved {"] Progress Tawards Goat {71 Revise Goal
Coammeots: . ‘ e e s = e -
Revicwer Name: el e Reviewer Signature:
- e —— — e — e e oo it S e R p——




Treatinent {Inpatient)

L Substance Abune
Treatment (Ourpatient)

L Mental tlealth dervices
L Homeless Services
Liichou! Lisulhinent

€1 Medica Case

N Other____.

L’ Jub Retention Support

& Employinens

. Vendor Licenses

L= Wonk Suppost (T ANF.ctc)
43 Small Busing :s Stant l_:p.

LGED

U Onlier-

Referval Location:

Referral Name:
Referral Address:

Contact Name:

Contact Phone Number: (
Contact Fax Number:

T Housing Counscling
J Reaeal Assisance
i.i Llity Assistance

-2 Tenant/Landlord
Meduanon

. Housing Quality
Standards 1'taining

 Onthier:

SERVICE CONNECTOR REFERRAL AND VERIFICATION FORM
ReferralDate: ___ 7/ /_
Clicot Name: ey . Client 1D
Fust M1
Family Member; | R Date of B th: / /I
Scrvice Connector: . Agency: e
* FAMILY STABILITY HOUSEHOLD INCOME HOUSING CHOICE - cOMMUNITY |
INVOLVEMENT
[} Substance Abuse 17+ Job Training U Homemaker Scrvices U Local Chusch

1 Community Group

0 Block Club

12 City Park Progeum
Lty Labsagy Progeun
f11.0cal .\'c)lo;)l 'rogram

(PTA, aic)

M Oher

Appointment Datc:

/ / Time __:___avvsem

Please sign and return once the appointment has been met.

Service Connector Fax: ()

Contact Signature:
Intake Notes:

T~

HA19/0




SERVICE CONNECTOR FAMILY CONTACT NOTES

Clicnt Names Client ID:

Loz, Fest Ml

Sexvice Conacctor; Agency:

Date Contact Notes




PERSHING COURTS
Exhibit L

WELCOME LETTER

Welcome to Pershing Courts Apartments!
We are happy to have you as a part of our community.

The House Rules have been designed to make life in Pershing
Courts Apartments more comfortable. We hope you will take time to
read through this information. It will help you to avoid any

misunderstandings.
We suggest you keep this information in a convenient location
so that you can refer to it easily. We have also included the

emergency after hours security number for any problems that may
occur. Additional memos from the management office will be
distributed when required.

Again, welcome to Pershing Courts Apartments. We sihcerely ,
hope you enjoy your new home.

STAFF MEMBERS

Property Manager
Administrative Assistant

Head Maintenance



EXHIBIT A
LEGAL DESCRIPTION
PERSHING COURTS

PARCEL 1

The South 25 feet (except the East 25 feet and except street) of Lot 2 in Block 3 in Pagc’s,S,libdivision
of the South 10 Acres of the West % of the Southwest 1/4 of Section 34, Township 39 North, Range 14,
East of the Third Principal Meridian, in Cook County, lllinois

\/PIN: 17-34-321-011-0000
COMMON ADDRESS: 3839 South State Street, Chicago, lllinois

PARCEL 2

The North 50 feet of Lot 3 (except the East 25 feet taken for elevated railroad and the West 34 feet for
widening South State Street) in Block 3 in Page’s Subdivision of the South 10 Acres of the West % of
the Southwest 1/4 of Section 34, Township 39 North, Range 14, East of the Third Principal Meridian, in
Cook County, Illinois

/ PIN:17-34-321-012-0000
COMMON ADDRESS: 3841-45 South State Strect, Chicago, Iilinois

o (m PARCEL 3

The South 25 feet of the North 75 feet (except the East 25 feet and except street) of Lot 3 in Block 3 in
~ Page’s Subdivision of the South 10 Acres of the West % of the Southwest 1/4 of Section 34, Township
39 North, Range 14, East of the Third Principal Mcridian, in Cook County, Hlinois

/ PIN:17-34-321-013-0000
COMMON ADDRESS: 3847 South State Street, Chicago, llinois

PARCEL 4

The South 25 feet of Lot 3 (except that part taken or used for widening South State Street and except the
East 25 feet of said Lot 3 as described in deed recorded as document number 1408281 conveyed to the
Chicago and South Side Rapid Transit Railroad Company, now known as the Chicago Transit ‘Authority,
in Block 3 in Page’s Subdivision of the South 10 Acres of the West % of the Southwest 1/4 of Section
34, Township 39 North, Range 14, East of the Third Principal Meridian, in Cook County, lllinois

v PIN:17-34-321-014-0000
COMMON ADDRESS: 3849 South State Street, Chicago, Illinois

18-18555.14
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PARCEL S5

That Part of Lot 6 in Block 3 in Page's Subdivision of the South 10 Acres of the West % of the
Southwest /4 of Section 34, Township 39 North, Range 14, East of the Third Principal Meridian, in
Cook County, Illinois, bounded and described as follows: beginning at a point 34 feet East of the
Northwest comer of said Lot 5 and on the East line of South State Street as now established; thence East
along the North line of said Lot 6 122% feet; thence South 45 feet; thence West 6 feet; thence South 55
feet on the North Line of 39th Street; thence West along the North Line of 39th Street 116% feet to the

East Line of South State Strect as now established; thence North along said East Line of South State
Street 100 feet to the point of beginning,

/ PIN:17-34-321-015-0000

COMMON ADDRESS: 10-12 East Pershing Road, Chicago, Illinois
PARCEL 6

The South 43 7/12 feet of the North 72 Feet (except the East 25 Feet and except street) of Lot 2 in Block
3 in Page’s Subdivision of the South 10 Acres of the West % of the Southwest 1/4 of Section 34,
Township 39 North, Range 14 East of the Third Principal Meridian, in Cook County, lllinois.

/ PIN: 17-34-321-009

COMMON ADDRESS: 3831 South State Street, Chicago, Illinois
PARCEL 7

The North 28 5/12 fect of the North 72 Feet (except the East 25 feet and except street) of Lot 2 in Block
3 in Page’s Subdivision of the South 10 Acres of the West % of the Southwest 174 of Section 34,
Township 39 North, Range 14 East of the Third Principal Meridian, in Cook County, Illinois.

PIN: 17-34-321-010
COMMON ADDRESS: 3831 South State Street, Chicago, Itlinois

PARCEL 8 (Leaschold)

The East 25 feet of Lots 2 and 3, and the East 25 feet of the North 45 feet and the East 31 feet of the
South 55 feet of Lot 6, in Block 3 in Page’s Subdivision of the South 10 acres of the West % of the
Southwest % of Section 34, Township 39 North, Range 14 East of the Third Principal Meridian, in Cook
County, Hlinois.

PINS: 17-34,500-030, 17-34:?—031, 17-34-500-032

18-18555.14
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Pershing Courts
Exhibit C

Pershing Courts
3845 South State Street
Chicago, IL 60653

Dear

I am pleased to announce that we are starting our market program for a new affordable
housing rental development called Pershing Courts. Pershing Courts will consist of 80
one- and two-bedroom affordable rental units located in a six story midrise elevator
building. Pershing Courts is located at the intersection of 39™ and State Streets, with
rents ranging from to

In furtherance of our Affirmative Fair Housing Marketing Plan, we are reaching out to
your agency to assist us in soliciting tenant referrals. If you are aware of anyone who
would be interested in renting an apartment at Pershing Courts who may be eligible under
the income requirements of the low income housing tax credit program, please have the
prospective tenant contact our management company’s leasing coordinator at the
following phone number:

Name:
Phone Number:

Thank you for your assistance.

Sincerely,
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PERSHING COURTS

Exhibit D
PRE-APPLICATION CARD
Date Rec’d
Time Rec’d
Interested person for 1BR 2BR
Name (Head of Household):
Address:
Phone: (Home) (Work)

Would you be interested in a handicapped accessible unit? ( ) Yes ( ) No
Do you feel you qualify for a housing preference? ( ) Yes ( )No

Do you live/work in the community? ( ) Yes ( )No

Annual Household Income: $
Household data: Please list all persons who will occupy the unit:

Name Age Relationship

Date apartment is needed?

Optional and for Subsidized Programs Only.
RACE: Caucasian African American Hispanic Other




DATE TIME REC'D

PERSHING COURTS
Exhibit E

PRE-APPLICATION CARDS LOG
IN ORDER OF RECEIPT

Check All that Apply

HOUSING
NAME TYPE PREFERENCE

HANDICAPPED
UNIT




PERSHING COURTS

Exhibit F
REJECTION LETTER
Date:
Application No.
NOTICE OF APPLICATION REJECTION
Dear Applicant(s):

In order to be approved for admission, applicants must meet eligibility requirements of both the
Low-Income Housing Tax Credit (LIHTC) program and the selection criteria of Pershing Courts. Based
on the information which you have supplied and/or which we have verified for you, we regret to inform
you that we cannot approve your application for the following reason(s):

Annual income exceeds the applicable LIHTC income limit

Insufficient income available to pay rent and utilities at
and pay other living expenses and/or obligations

Unacc eptable rent or mortgage payment history and/or negative landlord response
Unacceptable credit record

Other:

Comments:

If you do not agree with this determination, you may wish to respond IN WRITING within
fourteen (14) days from the date of this letier to request a meeting with management to submit additional
information which may have a bearing on this decision.

Sincerely,

cc:  Applicant file
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PERSHING COURTS

Exhibit G

TENANT TRACKING LOG

Application
Number

Date
Rec’d

Name(s)

Unit
Size

1% Contact
Date

Interview
Date

Notes
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PERSHING COURTS

Exhibit J
INACTIVE LETTER

Date:
Application No.

To:

NOTICE OF APPLICATION CANCELLATION
Dear Applicant(s):
Please be advised that we are canceling your application for housing at Pershing Courts as of
, 20 for the following reason(s).
1. You have notified us that you are no longer interested in an apartment here.

2. You have not provided the additional information needed to complete or process your application.

3. You did not keep your application appointment with us and did not request that we reschedule
your appointment.

4. We have had no response or have been unable to contact you at the address and/or telephone
number provided to us.

5. You have not contacted us within the past six mouths as required to remain on our waiting list.

6. Other:

If you disagree with this determination, please notify us IN WRITING within fourteen (14) days from the
date of this letter to reactivate your application. We appreciate your interest in our apartments. Please let
us know should you later wish to reapply.

Sincerely,

Site Manager



PERSHING COURTS
Exhibit I

REPLY CARD

1 AM STILL INTERESTED IN LIVING AT

APPLICANT
NAME

CURRENT
ADDRESS

PHONE #

WORK #

UNIT SIZE DESIRED I BR 2BR
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PERSHING COURTS
Exhibit H
WAITING LIST UPDATE

Date:

Dear Friend:

We are currently in the process of updating our waiting list for Pershing Courts. Some time ago, you
expressed an interest in living at our development, and your name was placed on the waiting list.

If you are still interested in living at Pershing Courts, enclosed is a card which must be returned to the
Pershing Courts, management office, within 15 days (excluding weekends and designated Federal Holidays).
Failure to return this information within this time period will result in your name being permanently removed from
the waiting list.

It is not necessary to call or come in to the office at this time as we do not have anything immediately
available.

The Pershing Courts Development does not discriminate against any applicant on the basis of race, color,
creed, religion, sex, national origin, age, familial status, ancestry, unfavorable military discharge, marital status,
receipt of governmental assistance, or handicap.

The Pershing Courts Development does not discriminate on the basis of handicapped status in the
admission or access to, or treatment or employment in, its federally assisted programs and activities.

The person named below has been designated to coordinate compliance with the nondiscrimination requirements
contained in the Department of Housing and Urban Development’s regulations implementing Section 504 (24 CFR
Part 8 dated June 2, 1988).

Name

Address

City State Zip

Telephone (voice)

Telephone (TDD)

Thank you for your interest in Pershing Courts.
Sincerely,

Resident Manager



