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1.0

2.0

2.1

PURPOSE

This policy is established in order that the Landlord (WHP- IID, LLG and its
Management Agent (Michaels Management-Affordable, LLC or any successor)
(the "Agent") will meet its responsibilities pursuant to the United States Housing
Act of 1937, as amended, Title VI of the Civil Rights Act of 1964, and all other
civil rights requirements, regulations, promulgated by the U.S. Department of
Housing and Urban Development (HUD), Annual Contributions Contract,
Regulatory and Operating Agreement, Section 42 of the Internal Revenue Code
of 1986, Section 142 (d) of the Internal Revenue Code of 1986 as Amended, if
applicable, the Federal HOME Investment Partnership Program, Illinois Low-
Income Housing Trust Fund, the Federal Home Loan Bank, for its Affordable
Housing Program, and state and local laws, and any other applicable affordable
housing programs.

This Policy governs admission and occupancy of units at Westhaven Park {ID _, in
the City of Chicago. It is the intent of the Landlord and Agent to provide decent, safe,
and affordable housing for qualified families in all units owned and/or operated by the
Landlord or Agent.

The Landlord and Agent will not discriminate on the basis of race, color, creed,
national origin, religion, age, sex, handicap, marital status, or any other protected
status in any phase of the occupancy process. The occupancy process includes,
but is not necessarily limited to, application processing, leasing, transfers, access
to management and services, access to common facilities, treatment of residents
and termination of occupancy.

DEFINITIONS

NOTE: Definitions may be modified from time to time because of issuance of
Federal, State or local regulations.

Adjusted Income
Annual income less:

A. $480.00 for each dependent;

B. $400.00 for any family whose head of household or spouse is 62 years of
age or older, handicapped or disabled,;

C. Medical expenses in an amount that exceeds three (3%) percent of annual
income for any elderly family. NOTE: The amount allowable as a
deduction for elderly families entitled to both medical and handicapped




assistance expenses is the amount that the combined expenses exceed
three (3%) percent of annual income;

Handicapped assistance expenses in excess of three (3%) percent of annual
income if such expenses enable a family member to work;and

Child care expenses for the care of children 12 years of age and younger if
such expenses enable a family member to work or attend school and no
other family member is available to care for them.

Child Support payments not to exceed $480 per child (not living in the
home).

2.2 Annual Income

A

Annual income is the anticipated total income from all sources received by
the family head and spouse (even if temporarily absent) and by each
additional member of the family, including all net income derived from
assets for the 12-month period following the effective date of initial
determination or re-examination of income, exclusive of certain types of
income specified in paragraph C in this section.

Income includes, but is not limited to:

I. The full amount, before any payroll deductions of wages and
salaries, overtime pay, commissions, fees, tips and bonuses, and
other compensation for personal services;

2. The net income from operation of business or profession (for this

purpose, expenditures for business expansion or amortization of

capital indebtedness shall not be deducted to determine the net
income from a business, but straight-line depreciation of assets is
allowable);

Interest, dividends, and other net income of any kind from real or

personal property (for this purpose, expenditures for amortization

of capital indebtedness shall not be deducted to determine the net

[FB]

income from real or personal property, but straight-line.

depreciation of assets is permissible). Where the family has net
family assets in excess of $5,000, annual income shall include the
greater of the actual income derived from all net family assets or a
percentage of the value of such assets based on the current passbook
savings rate, as determined by HUD;

4, The full amount of periodic payments received from social security,
annuities, insurance policies, retirement funds, pensions, disability
or death benefits and other similar types of periodic receipts;




9.

Payments in lieu of earnings, such as unemployment and disability
compensation, worker's compensation and severance pay (see
paragraph C.3. of this section);

Welfare assistance, if the payment includes an amount specifically
designated for shelter and utilities that is subject to adjustment by
the welfare assistance agency in accordance with the actual cost of
shelter and utilities, the amount of welfare assistance income to be
included as income shall consist of:

a. The amount of the allowance or grant exclusive of the
amount specifically designated for shelter or utilitiesplus;

b. The maximum amount that the welfare assistance could, in
fact, allow the family for shelter and utilities. If the family's
welfare assistance is ratably reduced from the standard of
need by applying a percentage, the amount calculated under
this paragraph shall be the amount resulting from one
application of the percentage;

c. The Imputed Welfare Income is the amount of income not
actually received by a family member, as a result of a
specified welfare benefit reduction, that is nonetheless
included in the family's annual income. Annual income is
Imputed Welfare income plus the amount of other annual
income. However, the amount of imputed annual income is
offset by income from other sources received by the family
that starts after the sanction is imposed;

Periodic and determinable allowances, such as alimony and child

support payments, and regular contributions or gifts received from

persons not residing in the dwelling;

All regular pay, special pay, and allowances of a member of the

United States Armed Forces (see paragraph C.7 of'this section); and

Relocation payments.

C. Annual income does not include the following:

1.

2.

Income from employment of children (including foster children)
under the age of 18years;

Payments received for the care of foster children or foster adults
(usually individuals with disabilities, unrelated to the tenant family,
who are unable to live alone);

Lump-sum additions to family assets such as inheritances,
insurance payments (including payments under health and accident
insurance and worker's compensation), lump-sum payments for the
delayed start of periodic payments received from Social
Security/Supplement Security Income (SSI), capital gains and
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10.

10.

11,

12.
13.

15.

settlement for personal or property losses (see paragraph B.5 of this
section);

Amounts received by the family that are specifically for, or in
reimbursement of, the cost of medical expenses for any family
member;

Income of a Live-In aide, as defined in Section 2.18;

The full amount of student financial assistance paid directly to the
student or to the educational institution;

The special pay to a family member serving in the Armed Forces
who is exposed to hostile fire;

Amounts received under training programs funded by HUD;
Amounts received by a Person With a Disability that are
disregarded for a limited time for purposes of Supplemental
Security Income eligibility and benefits because they are set aside
for use under a Plan to Attain Self-Sufficiency (PASS);

Amounts received by a participant in other publicly assisted
programs which are specifically for or in reimbursement of out-of-
pocket expenses (special equipment, clothing, transportation, child
care, etc.) and which are made solely to allow participation in a
specific program;

A resident service stipend. A resident service stipend is a modest
amount (not to exceed $200.00 per month) received by a public
housing resident for performing a service for Agent, on a part-time
basis, that enhances the quality of life in public housing. No resident
may receive more than one such stipend during the same period of
time;

Compensation from State or local employment training programs
and training of a family member as resident management staff.
Amounts excluded by this provision must be received under
employment training programs with clearly defined goals and
objectives, and are excluded only for a limited period as determined
by Agent;

Temporary non-recurring or sporadic income (including gifts);
Reparation payments made by foreign governments in connection
with the Holocaust (for all initial determinations and re-
examinations carried out on or after April 13, 1993);

Amounts specifically excluded by any other federal statute from
consideration as income for purposes of determining eligibility or
benefits under a category of assistance programs that includes
assistance under the United States Housing Act of 1937. A listing
of those programs specifically excluded is attached hereto as
Appendix A;

Earned income of Full-Time Students age 18 and older in excess of
$480.00 annually;

Adoption assistance payments in excess of $480.00 per adopted
child;




2.3

17.

18.

19.

20.

21.

The earnings and benefits to any resident resulting from the
participation in a program providing employment training and
supportive services in accordance with the Family Support Act of
1988, Section 22 of the U.S. Housing Act of 1937, or any
comparable Federal, State, or local law during the exclusion period,;
Deferred periodic payments of supplemental security income and
social security benefits that are received in a lump sum payment;
Amounts received by the family in the form of refunds or rebates
under state or local law for property taxes paid on the dwelling unit;
Amounts paid by a State agency to a family with a developmentally
disabled family member living at home to offset the cost of services
and equipment needed to keep the developmentally disabled family
member at home;

Two-year Rent Phase-in or Savings Account Income Disallowance;
The earned income of an eligible family member will be excluded
from the rent determination and phased in over a two-year period.
In lieu of the rent phase-in, at the resident's request, a savings
account may be established for the resident. To be eligible, a (i)
family must be a current resident of Public Housing, whose income
must have increased as a result of employment, and the leaseholder
must have been previously unemployed for one or more years; or
(ii) the family must have received earned income increases during
the participation in any family self-sufficiency or other job training
program; or (iii) the family is or was, within the last six months,
receiving assistance from TANF and their earned income increases.

D. Treatment of income changes resulting from welfare program
requirements.

In accordance with the Work Responsibility Act of 1999, the Agent
will not reduce the monthly rental payment made by families whose
welfare assistance is reduced specifically because of fraud or failure
to participate in an economic self-sufficiency program or comply
with a work activities requirement. The family shall not have their
rent reduced based on the benefit reduction.

Application for Admission

A written form to be signed and dated by all adult members of the family that
includes information the Agent needs to determine whether the family can be
admitted in accordance with Section 4.0. The format for this basic information is
developed by the Agent and approved by the Agent.
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25

2.6

2L

2.8

2.9

2.10

2.11

Child Care Expenses

Amounts anticipated to be paid by the family for the care of children 12 years of
age and younger during the period for which annual income is computed but only
where such care is necessary to enable a family member to be gainfully employed
or to further his/her education and only to the extent such amounts are not
reimbursed. The amount deducted shall reflect reasonable charges for childcare,

and in the case of childcare necessary to permit employment, the amount deducted
shall not exceed the amount of income received from such employment.

Dependent
A member of the family household (including foster children) and other than

family head or spouse, co-head, common law spouse, or boyfriend/girlfriend of
head, who is a minor or is a Person With a Disability or is a Full-Time Student.

Intentionally Deleted

Displaced Person
A person displaced by governmental action, or a person whose dwelling has been
extensively damaged or destroyed as a result of a disaster declared or otherwise

formally recognized pursuant to federal disaster relief laws.

Elderly Family

A family whose head or spouse (or sole member) is 62 years of age or older. It
may include two or more elderly living together. or one or more of these persons
living with one or more live-in aides.

FElderly Person

A person who is at least 62 years of age.

Near-Elderly

A person who is at least 50 years of age, but less than 62 years of age.

Family

A family includes, but is not limited to:

a. two or more persons living together who are related by blood, marriage or
operation of law, or have evidence of a stable relationship which has

10




2.12

2.13

2.14

2.15

existed over a period of time, whose income and/or resources meet the
family's needs;

b. an elderly, near-elderly family or single person as defined in this policy;
C. the remaining member of a family;

d. a displaced person; and

e. a single, pregnant woman.

A person named on the lease living alone during the temporary absence of a family
member who will later live regularly as a part of the family is included in this
definition.

Flat Rent

The established rent based on the rental value of each Public Housing unit (as
determined by the Agent and Authority) is designed so as not to create a
disincentive for continued residency by families who are attempting to become
economically self-sufficient through employment or who have attained a level of
self-sufficiency through their own efforts. The initial flat rents shall not exceed
the maximum LIHTC rents allowed in Chicago and charged for similar unit types
under Section 42. In no event will the flat rent for a LIHTC unit exceed the
permissible rent under the LIHTC program. Each tenant family occupying a
Public Housing Unit must elect annually whether its tenant rent will be calculated
as a "flat rent" or as an"income-based rent”.

Full-Time Student

A person who is carrying a subject load that is considered full-time for day
students under the standards and practices of the educational institution attended.
An educational institution includes a vocational school with a diploma or
certificate program, as well as an institution offering a college degree.
Handicapped Assistance Expense

Reasonable costs that are anticipated, during the period for which annual income

is computed, for live-in aides and auxiliary apparatus for a handicapped or
disabled family member and that are necessary to enable a family member to work.

Head of Household

The head of household is an adult member or an emancipated member of the
family who is responsible for supplying the needs of the family.

11




2.16 Horner Residents Committee ("HRC") A seven-member resident committee of

former Henry Horner Homes established in 1995.

2.17

2.18

2.19

2.20

2.21

2.22

2.23

2.24

Intentionally Deleted

Live-In Aides

A person who resides with an Elderly Person or a Person With a Disability who:

A. is, as verified by a Doctor or other health professional, to be essential to the
care or well-being of the person;

B. is not obligated for support of the person; and
C. would not be living in the unit except to provide necessary supportive
services.

Community (or Site)

A term used to identify units located in the Westhaven Park 1ID | as applicable,
development.

Lower Income Family

A Public Housing family whose annual income does not exceed 80 percent (80%)
of the median income by family size for the area, as determined by HUD.

Medical Expenses

Those medical expenses, including medical insurance premiums, which are
anticipated during the period for which annual income is computed, and that are not
covered by insurance or reimbursed.

Minor

A member of the family household (excluding foster children) other than the
family head or spouse who is under 18 years of age.

Monthly Adjusted. Income
One-twelfth (1/12) of adjusted income.
Monthly Income

One-twelfth (1/12) of annual income.

12




2.25

2.26

2.27

Net Family Assets

Net cash value after deducting reasonable costs that would be incurred in disposing
of real and personal property, savings, stocks, bonds, and other forms of capital
investment, excluding interests in Indian trust land and equity of personal property
such as furniture and automobiles shall be excluded. (In cases where a trust fund has
been established and the trust is not revocable by, or under the control of, any member
of the family or household, the value of the trust fund will not be considered an asset
so long as the fund continues to be held in trust. Any income distributed from the trust
fund shall be counted when determining annual income under Section 2.2.) In
determining net family assets, the Agent shall include the value of any assets disposed
of by an applicant or resident for less than fair market value (including a disposition
in trust, but not in a foreclosure or bankruptcy sale) during the two (2) years preceding
the date of application for the program or re-examination, as applicable, in excess of
the consideration received therefore. In the case of a disposition as a part of the
separation or divorce settlement, the disposition will not be considered to be for less
than fair market value if the applicant or resident receives important consideration not
measurable in dollar terms.

Person With a Disability

Shall mean a person with a disability as defined in Section 233 of the Social Security
Act (42 USC 423) or in Section 102 of the Development Disabilities Services
Facilities Construction Amendments of 1970 (42 USC 2691 (1)); or a person having
a physical or mental impairment that:

A. is expected to be of a long-continued and indefinite duration;
B. substantially impedes his/her ability to live independently; and
©! is of such a nature that such ability could be improved by more suitable

housing conditions.
Public Housing Requirements

Shall mean the Act, HUD regulations thereunder (except to the extent that HUD has
granted waivers of regulatory requirements), the ACC (including the Mixed Finance
Amendment), the HOPE VI Grant Agreement dated August 29, 1997, as amended
between HUD and the Authority, the Henry Horner Homes Phase I1I HOPE
VI Revitalization Plan dated December 2001, as amended, if applicable, the
Mixed Finance Proposal dated June 23, 2006, as amended, the Declaration of
Restrictive Covenants, the Regulatory and Operating Agreement, Gautreaux
Court Orders, Horner Court Orders, the Moving to Work Demonstration

13




2.28

2.29

2.30

2.31

232

Agreement, and all other pertinent Federal statutory, executive orders, and regulatory
requirements, as such requirements may be amended from time to time.

Reasonable Accommodation

Reasonable accommodation is making alterations or adaptations to provide access
to otherwise qualified Persons With Disabilities in the use of the program and
facilities, without causing undue hardship or substantially altering the program or
activity, in compliance with ADA Regulations.

Single Person

A single person is a person living alone or intending to live alone, and who does not
qualify as an elderly family, near-elderly, or a Person With a Disability or a displaced
person as defined in this Section, or as the remaining member of a resident family, or
who is not a single, pregnant woman.

Spouse
The husband or wife of the head of household.

Resident Rent

The amount payable monthly by the family as rent to the Agent for occupancy of a
unit. Some utilities and other essential housing services are not supplied by the Agent,
and the cost thereof is not included in the amount paid as rent. Resident Rent for
Public Housing Residents equals total resident payment less the utility allowance.
Resident Rent for LIHTC units will be determined by the Agent but shall not exceed
the maximum rent allowed under Tax Credit and Other Requirements.

Total Resident Payment

The monthly amount calculated for a Public Housing Unit under “A” below. Total
resident payment does not include charges for excess utility consumption or
miscellaneous charges.

A. Total Resident Payment for a family whose initial lease is effective on or
after August 1, 1982, shall be the highest of the following, rounded to the
nearest dollar:

1. 30 percent (30%) of monthly adjusted income,
2, 10 percent (10%) of monthly income, or
3. Minimum Rent; or

14




2.33

2.34

2.35

Flat Rent, if elected by the resident.
Minimum Rent

In accordance with Section 507 of the Quality Housing and Work Responsibility Act
of 1998, minimum rent requirements have been set at $75 for Public Housing
Residents. The act also requires the Agent to waive minimum rents for an indefinite
period of time for Public Housing families with a long-term financial hardship. The
resident must provide Agent with reasonable documentation to substantiate the
financial hardship.

A financial hardship includes the following situations:
1. The family is awaiting an eligibility determination to receive federal, state
or local assistance (includes legal aliens entitled to receive assistance under
the INA). -
2. The family's income decreases due to changed circumstances, loss of
employment or a death in the family,
3. The family will be evicted as a result of non-payment of the minimum
rent.

Financial hardship status will be granted immediately to Public Housing families
requesting a hardship exemption for a period of 90 days. When the family requests a
hardship exemption, the minimum rent requirement will be immediately suspended
until a determination can be made by Property Management as to the validity of the
hardship exemption and whether it is temporary or long term.

Existing Horner Residents who, at the time of admission, are paying less than
$25 per month, shall be exempt from the minimum rent requirement until the
earlier of their first renewal date or when their income-based rent calculation
exceeds $25.

Utilities

Utilities are water, electricity, gas, telephone, cable TV/internet, and sewage
services. Residents shall be responsible for all utilities except water and sewer.

Utility Allowance

If the cost of utilities (except telephone and cable TV/internet) and other housing
services for a Public Housing unit is not included in the resident rent but is the
responsibility of the family occupying the unit, an amount equal to the estimate
made or approved by the Agent or HUD, under 24 CFR Part 965, of the monthly
cost of a reasonable consumption of such utilities and other services for the unit
by an energy-conservative household of modest circumstances should be
consistent with the requirements of a safe, sanitary, and healthful living
environment.

15



2.36

2.37

2.38

2.39

2.40

241

3.0

Utility Reimbursement

The amount, if any, by which the utility allowance for the unit, if applicable,
exceeds the total resident payment for the family occupying the unit.

Very Low-Income Family

A family whose annual income does not exceed 50 percent (50%) of the median
income by family size for the area, as determined by HUD.

Veteran

Veteran is a person who served in the active military, naval, or air service, and
who was discharged or released under honorable or general conditions.

Welfare Assistance

Welfare or other payments to families, based on need, that are made under
programs funded, separately or jointly, by federal, state or local governments.

Hate Crimes

Actual or threatened physical violence or intimidation that is directed against a
person or his or her property, and that is based on a person's race, color, religion,
sex, national origin, handicap, or familial status.

Section 42

Section 42 of the Internal Revenue Code of 1986, as amended, and any
implementing regulations.

Tax Credit and Other Requirements

Any and all matters required by Section 42 of the Internal Revenue Code of 1986
as Amended, the Federal HOME Investment Partnership Program, Illinois Low-
Income Housing Trust Fund, the Federal Home Loan Bank's Affordable Housing
Program, or any other agreement made as a condition of receipt of tax credits,
whether or not such requirement is explicitly stated in section 42 or regulations
thereunder, and any other requirements under applicable affordable housing
finance programs.

DETERMINATION OF ELIGIBILITY ANDSUITABILITY
The Application for Admission and Record of Applications (hereinafter called

"Waiting List") constitutes the basic records of each family applying for
admission. Prior to the execution of any lease between the Agent and the

16




4.0

4.1

applicant, the Agent will certify in writing that the family meets all conditions
governing eligibility. Except as provided in section 4.6 A(l ), the Tenant Selection
Committee "TSC" shall review and approve all applications for admission to
Public Housing Units in accordance with the terms outlined in the Amended
Consent Decree.

If the Agent or TSC determines that an applicant is ineligible, the Agent shall
promptly notify the applicant. When requested. and within a reasonable time after the
determination is made, the applicant shall be provided an opportunity for an informal
hearing conducted by someone other than the person who made the initial decision.

If a determination has been made that the applicant is eligible and satisfies all
requirements for admission, the applicant shall be notified of the approximate date of
occupancy insofar as that date can be reasonably determined.

ADMISSION AND SELECTION
PHA Assisted Units

Agent will continuously set aside _38__ units in the Westhaven Park IID as
PHA-Assisted Units during the term of this Agreement, which units will initially
contain a total of _43__ bedrooms. Provided that Agent continues operating the
PHA-Assisted Units in accordance with the Act and in accordance with the
terms of the Regulatory and Operating Agreement, such units shall be eligible to
receive Operating Subsidy Payments from the Authority. The PHA-Assisted
Units shall initially comprise the following mixture of unit sizes and descriptions:

Unit Size Family Units
1 Bedroom 33

2 Bedrooms 5

3 Bedrooms

4 Bedrooms

The PHA-Assisted Units shall be scattered evenly throughout the Development,
and within structures within the Development. PHA-Assisted Units and Non-
PHA-Assisted Units shall be maintained and operated without distinction,
excepting such differences in admissions procedures, lease terms and other
conditions as are mandated by Public Housing Requirements or intended by
Agent and Authority to effectuate Public Housing Requirements and/or benefit
the PHA-Assisted Units.

17




4.2

Target Mix of Incomes

In accordance with the Amended Consent Decree, the Agreed to Orders and the
approved Development Agreement, and subject to the Second Amendment to
Memorandum of Agreement among Agent, HRC and the Authority, the
following unit mix will be maintained among the 60 Tax Credit Units (which
includes 35 Public Housing Units in Phase IID Rental Development).

a. 0 units shall be rented to applicants whose income at the
time of their admission is at or below 30% area median income
(AMI), _ 0__ units shall be rented to applicants whose income
at the time of their admission is at or below 40% AMI, 6
units shall be rented to applicants whose income at the time of
their admission is at or below 50% AMI, and __ 54 _ units shall
be rented to applicants whose income at the time of their
admission is at or below 60% of AMI.

b. _ 6 ofthe 38 Public Housing Units shall be rented to
applicants whose income at the time of their admission is
between 40% and 50% of AMI.

c. _ 35 ofthe 38 Public Housing Units shall be rented to
applicants whose income at the time of their admission is
between 40% and 60% of area median income.

d. Inno event shall any applicant be admitted to a Public Housing
Unit whose income exceeds the maximum income allowable
under Tax Credit and Other Requirements.

e. The Management Agent will take all reasonable steps to
maintain qualified applicants on the Waiting List within all
Income Tiers, and will diligently attempt to satisfy the required
income-bands described above and will keep records of its
efforts to meet such requirements. However, if after a diligent,
good faith effort the Management Agent cannot find any
qualified applicants within the underrepresented Income Tier
described above in subsections (b) and (c), the Management
Agent may, after consultation with the Chicago Housing
Authority ("CHA") and receipt of any necessary approvals or
waivers, select the next eligible and qualified household on the
Waiting List.




4.3

Eligibility for Admission
Eligible applicants for admission to Public Housing Units are those:
A. Who qualify as a Family as defined in Section 2.11; and

B. Whose annual income meets the definitions as outlined in section 4.2 above.
Prior to admission each applicant must submit to a certification of all sources
of income. The Agent utilizing a "third party" certification procedure will
complete this certification. An applicant whose income meets the criteria
outlined in Section 4.2 shall be income-eligible.

C. Who are suitable for housing by meeting the screening criteria listed in section
4.6 below.

D. The 35 Public Housing Units that are LIHTC Units and are subject to the
eligibility requirements for LIHTC Units set forth below.

Eligibility for LIHTC Units:

A. Income. Applicants must meet the income limits of Tax Credit and Other
Requirements. Prior to admission each applicant must submit to a certification of all
sources of income. The Agent utilizing a "third party" certification procedure will
complete this certification. No applicants will be admitted whose family income
exceeds 60% of the area median income as published annually by HUD. Applicant
must have enough income to satisfy Agent of an ability to pay the tax credit rental
amount, unless they have a Housing Choice Voucher or the applicant is applying for
a Public Housing Unit.

B. Students. Applicants whose household, in its entirety, consists of Full-Time
Students and meets one of the exemptions below shall meet this eligibility
requirement. For the purposes of Tax Credit and Other Requirements, a Full-Time
Student is one who attends, or plans to attend during the next twelve months, an
educational organization which normally maintains a regular facility and
curriculum for a minimum of five months per calendar year and is considered a
full-time student by the institution.

Exemptions for units regulated under section 42 of the Internal Revenue Code
are as follows:

1) Any one of the students filing a joint federal income tax return. A copy
of the joint federal tax return must be included in the applicant's file;
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4.4

C.

2) A household consisting of a single parent (with custody) and a school age
child or children, both of whom are not dependents of a third party;

3) A household receiving assistance under Title I'V of the Social Security
Act;

4) Ahousehold receiving Temporary Assistance forNeedy Families
(TANF); or

5) A member of the household enrolled in and receiving assistance under the
Job Training Partnership Act or similar governmental job training program.

Suitability. Who are suitable for housing by meeting the screening criteria

listed in section 4.6 below.

Eligibility for Market Units:

A

Income. Applicant must have enough income to satisfy Agent of an ability to

pay the unrestricted rental amount.

B.

Suitability. Who are suitable for housing by meeting the screening criteria

listed in section 4.6 below.

Applications

A

An Application for Admission, as defined in Section 2.3, is required for a
person to be considered for admission. Applications for Admission will be
accepted between the hours of 9:00 a.m. and 5:00 p.m. on Monday through
Friday, except designated holidays, at an address to be designated at the time
of the commencement of construction of the project.

The location, facilities and circumstances for accepting applications will
afford persons the greatest opportunity to apply.

Every six months the Agent will attempt contact with each person on the
waiting list to determine if they are still in need of assistance.

The date and time the application is received will be noted on the
application form when received by the Agent. All information submitted
in the application is subject to verification. Each adult member of the
family must sign the completed application.

The Agent will keep a copy of each resident's application for admission in
the resident's file. Any other occupancy information the Agent collects
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4.5

must be retained for at least three (3) years or in accordance with Federal
Regulations. This will include data on current applicants and residents, and
applications from families who were never admitted.

Record of Applications/ Waiting List

The Agent will first address any remaining referrals of existing Horner residents
who have a first priority for housing, if any; then, the Agent will obtain
applicants from the CHA's Housing Offer Process list ("HOP list"). Once the
HORP list is exhausted, applicants will be drawn from the public housing waiting
list. The Agent will maintain a separate site-based waiting list for LIHTC
and Market applicants subject to the following requirements:

A. The applicant's name will be placed on the waiting list in order of the date and
time the application is received by the Agent. In the case of any remammg
Horner residents who have a first priority for housing (specifically, "split
families" and other first priority applicants who were at one time ineligible,
who are now eligible), the counsel for the HRC shall refer to the Agent the
names of the existing residents by order of preference. The Agent will indicate
on the waiting list the following about each applicant's family:

1. Name, address, and phone number of head of household.
2. Required number of bedrooms.

3. Race/ ethnicity;

4, Determination of eligibility or ineligibility for selection and
screening;

5. Preference determination;

6. Date assigned to dwelling unit and identification of unit to which

assigned, or date and unit offered and rejected with reason for the
rejection noted; and

7. Reason for removing applicant from consideration for housing; i.e.,
upon applicant's request, failure to communicate continued interest,
or applicant no longer qualifies.

B. Subsequent referrals will be from the CHA HOP list, or as otherwise
provided in the amended Memorandum of Agreement or Horner Court
Orders, and then from public housing applicants. Consistent with the
objectives of Title VI of the Civil Rights Act of 1964, the Regulatory and
Operating Agreement, Amended Consent Decree, HUD regulations and




policies, offers to the applicants on the waiting list for appropriately sized
units will be made after preferences are applied.

4.6 Screening, Verification, Selection of Applicants and Resident Assignment

A. Screening

i

Existing Horner Residents, covered by the Amended Consent
Decree, shall be screened by the Agent utilizing the eligibility
criteria outlined in the Hormer Amended Consent Decree. Existing
Horner Residents who do not meet the eligibility criteria shall be
rejected for housing. The Agent, subject to the terms of the
Memorandum of Agreement, as amended, may defer existing
Homer Residents who meet the eligibility criteria. Those who meet
the eligibility criteria and are not targeted for deferral will be
considered suitable for housing.

Eligible applicants for Public Housing will be screened by the
Tenant Selection Committee (TSC) as outlined in the Amended
Consent Decree utilizing the screening criteria outlined below.
Those who meet the screening criteria will be considered suitable
for housing. Those applicants failing to meet the screening criteria
will be rejected. Should the TSC be unable to reach a decision on
the suitability of any applicant within 15 business days of receiving
the complete file on an eligible applicant, the Agent may, utilizing
the screening criteria, make a determination on the suitability of the
applicant. The Agent shall notify the TSC of its determination in
writing.

Eligible applicants for LIHTC units shall be screened utilizing the
screening criteria listed below. Those who meet the screening
criteria will be considered suitable for housing. Those applicants
failing to meet the screening criteria will be rejected.

Eligible applicants for Market Units shall be screened utilizing
items d-h of the screening criteria listed below. Those who meet the
screening criteria will be considered suitable for housing. Those
applicants failing to meet the screening criteria will be rejected.

Screening Criteria: The screening and rejection criteria applies to
all individuals listed as head of household, spouse and all adult
members of the applicant’s household (i.e. 18 years of age orolder)
who are expected or proposed to reside in the unit.




An applicant household and/or any additional household member who
is proposed to reside in the unit will be refused occupancy for one or
more of the following reasons:

a)

b)

d)

€)

The household annual income exceeds the applicable Tax
Credit and Other Requirements Income Limits.

All members of the household are Full-Time Students and
no one qualifies for an eligibility exemption.

The household's monthly income is less than 2.5 times the
monthly rent unless the applicant has a Housing Choice
Voucher or receives Public Housing assistance.

Poor credit history, which is indicated by:

1)

2)

Any credit rating reflecting a payment history,
during the previous five (5) years of four (4)
instances of over ninety (90) days or more past due.
Accounts that have been charged off during the
previous five (5) years will be considered over
ninety (90) days past due. Medical bills, student
loans, telephone bills, cable bills, and any retail
credit card accounts for one thousand dollars
($1000.00) or less will NOT be counted.

Any applicant, spouse or co-head of household who
has filed for bankruptcy within the last three (3)
years.

Poor landlord reference, which would be, indicated when a
previous landlord shows the applicant to be:

1)

2)

3)

4)

Continually late in payment of rent.
or
A source of conflict with management and/or other
residents documented by written notices from the
landlord to the applicant.
or
Destructive to the apartment and/or public areas.
or
In violation of lease agreements.

Poor housekeeping which would be indicated when one or
more of the following observations are made during a
housekeeping visit:
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D) Habits that are detrimental to the property or other
residents, such as poor care of appliances, plumbing
fixtures, etc.

2) Poor housekeeping habits that could lead to an
unhealthy environment for the applicant and other
residents including: food left open or out; dirty
dishes left unattended; dirty floors and/or fixtures;
excessive dirt and/or grease on stove; mold and/or
mildew build up in kitchen or bathroom; excessive
dirt on floors, walls, ceilings, cabinets or doors;
excessive clothing or belongings strewn about in an
unorganized fashion.

3) Evidence of negligent dependent care.
4) Physical abuse of facilities.

5) Any evidence of conduct that can be detrimental to
the property including the creation of any type of
fire hazard or any conduct that could lead to insect
ot rodent infestation.

g) Management will conduct a criminal background check
on each adult member of an applicant household. An
adult means a person 18 or older. Sex Offender
registries will be checked for all household members
regardless of age. Management will check for the
regulatory subject to lifetime sex offender registration
requirement in any state, as well as the management
adopted criteria of sex offender registration, other than
lifetime, in any state. Sex Offender registrants will be
rejected. This property will not deny a housing
application based on juvenile or adult arrest records; and
will perform an individualized assessment prior to
denying any application for housing.

An individualized assessment is a questionnaire that
considers all relevant factors from an individual’s
conviction in the previous three (3) years. The following
is a list of factors that can be considered.

The nature and severity of the criminal offense and how
recently it occurred.

« The nature of the sentencing.

» The number of criminal convictions.

» The length of time that has passed since the applicant’s
most recent convictions.

» The age of the individual at the time the criminal
offense occurred.

* Evidence of rehabilitation.
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* The individual history as a tenant before and/or after the
conviction.

» Whether the criminal conviction(s) was related to the
applicant’s disability.

« If the applicant is a person with a disability, whether
any reasonable accommodation could be provided to
lessen any demonstrable risk.

h) Any indication that the applicant:

1) orany household member would be a threat to the
safety and well-being of the property and/or other
residents;

2) will be unable to comply with the terms of the lease
agreement.

3) cannot adequately sustain decent levels of habitability.

Each rejected applicant will be notified in writing of the reason(s)
for rejection. This notice will advise the applicant that he/she may
within fourteen (14) calendar days of the receipt of the notice,
request in writing a meeting to discuss the reason for rejection and
any mitigating circumstances for their rejection.

The Agent shall meet with all rejected applicants for non-ACC
units, who request a meeting, and shall make a final decision on
the suitability of the applicant based on the facts of the meeting.

The TSC shall meet with all rejected applicants for public housing
units, who request a meeting. The TSC shall give consideration,
on a case-by-case basis, to any mitigating circumstances presented
by the applicant at the informal hearing. The TSC will focus on
any concrete evidence concerning the seriousness of and the length
of time since the unfavorable information, the applicant's conduct
since the unfavorable information, and factors that might indicate a
reasonable probability of favorable future conduct or financial
prospects in determining suitability of the applicant for housing.
The TSC shall make a final decision on the suitability of the
applicant based on the information presented at the meeting subject
to the Public Housing Requirements and the Tax Credit and Other
Requirements.

The Agent shall not deny admissions to any applicant on the basis
that the applicant is or has been a victim of domestic violence,
dating violence or stalking, if the applicant otherwise qualifies for
assistance or admissions, and nothing in this section shall be
construed to supersede any provisions of Federal, state or local law
that provide greater protection for victims of domestic violence,
dating violence or stalking.
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A. Verification: In conjunction with the application process, the Agent
shall require whatever documentation is needed to verify information the
applicant has provided. The applicant (and other family members as the
Agent designates) are required to execute a release and consent form(s)
authorizing any person, firm, or association, including any federal, state or
local agency to furnish or release to the Agent such information as the
Agent determines to be necessary. Verification of eligibility, suitability and
preferences, along with any other information, is to be accomplished by
thorough evaluation from information submitted by the applicant or
received from third parties, including:

1. Verification of age of family members when the sole factor
determining eligibility isage, or to support exemptions claimed for
minors;

2. Pregnancy when it is the sole basis for determining eligibility;
3. Full-time student status;

4. Social Security numbers for all members of the household six
(6) years of age and older if they have been issued a number.
Verification of Social Security numbers will be done througha
Social Security Card issued by the Social Security
Administration. If a family member cannot produce a Social
Security Card, only the documents listed below showing his or
her Social Security number may be used for verification:

A driver's license, identification card issued by a Federal,
State or local agency, identification card issued by a
medical insurance company or provider (including
Medicare and Medicaid), earnings statements or payroll
stubs, bank statements, IRS Form 1099, benefit award
letters from government agencies, retirement benefit letter,
life insurance policies, and verification of benefits or
Social Security Number from Social Security
Administration;

5. Disability, handicap, veteran, or serviceman status when they
are a factor in determining eligibility. For persons who claim
disability but are not recipients of benefits under Section 223
of the Social Security Act or Section 102(b)S of the
Developmental Disabilities Services and Facilities
Construction Amendment of 1970, a doctor's or other
appropriate professional healthcare person's certification as to
the degree and possible length of such disability shall be
required. The receipt of veteran's benefits for disability, either
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4.7

service incurred or otherwise, does not automatically establish
eligibility for disability;

6. Eligible immigration status.
Selection

In selecting residents from among eligible applicants who meet the screening
criteria, first consideration shall be given to matching the size and type unit
offered to the family's need. Second consideration shall be given to ensure the
applicant's income falls within the target mix of income for the vacant unit as
outlined in section 4.2 of this ACOP. Applicants who are determined to be
eligible and suitable for housing shall be selected by order of the time and date
their application was received by the Agent, subject to the preferences listed
below.

Transfers

The Agent shall maintain a centralized list of families (by number of bedrooms) that
request to be gr need to be transferred. The family name shall be placed on this list on
the day the Agent becomes aware of a family composition change or receipt of an
approved transfer request from the family Head of Household or other adult family
member. Transfers will be made without regard to race, color, creed, national origin,
religion, age, sex, handicap, or familial status.

Transfers may be approved at the discretion of the Agent, or his/her designee, for
the following reasons:

A.

Under Housed

If, upon re-examination, it is found that the size or composition of a family
ot household has changed so that the unit occupied by the family contains
a number of rooms less than necessary to provide decent, safe and sanitary
accommodations, and allow separate sleeping accommodations for
children and parents, in accordance with federal regulations and Chicago
Housing Authority ("CHA") policies, management shall, if possible,
reassign or transfer residents to other dwelling units within Westhaven
Park.

Over Housed
If, upon re-examination, it is found that the size or composition of a family
or household has changed so that the unit occupied by thefamily contains

a number of rooms greater than necessary to provide decent, safe, and
sanitary accommodations, in accordance with federal guidance and CHA
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policies, management shall, if possible, reassign or transfer residents to
other dwelling units within Westhaven Park.

Medical

A resident may be transferred upon request for medical reasons when a
transfer to another unit would eliminate or decrease the advancement of a
medical condition or is required in order to be closer to available and
necessary medical treatment. A doctor's statement verifying the need for
such transfer shall be required, in accordance with Section 504 regulations.

Emergency

An adult family member may be transferred upon request if an abusive
situation exists within the household (i.e. battered spouse) that required a
resident to need emergency housing elsewhere. Transfer may be made only
after proper verification and/or investigation. Children may accompany the
custodial parent.

Natural Disaster

A resident family may be transferred because of a natural disaster (i.e.
tornado, fire, flood), which makes the existing unit uninhabitable.

Section 504 Compliance

Any resident who has special needs requiring a handicapped accessible
unit may be transferred upon request.

Safety/ Security

When the safety and well-being of a resident is in immediate jeopardy of
physical and/or emotional harm, a resident member or family may be
transferred upon request after proper verification and/or investigation.

Other - For Good Cause

Situations may arise which are not included in items A-G whereby in the
judgment of the Agent and/or designee determine that it is in the best
interest of a resident and/or the development or other residents of the
community that a transfer be approved. For example: Continual resident
conflict that undermines peaceful community living.
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Families under housed shall be given preference over families over housed in the
transfer process. Families needing special consideration because of handicap,
disability, medical conditions or emergency cases shall be accommodated before
over housed families whenever possible. Normally, transfers for hardship reasons,
or to correct over/under housing, shall have priority over new applicants.

GENERAL TRANSFER REQUIREMENTS

A.

Families, who are requesting permission to transfer shall be in "Good
Standing" under the terms of their lease and leave the premises in a
condition satisfactory to management.

Resident initiated requests during the first twelve (12) months of tenancy
will be for emergency situations only and will require the approval of the

Agent and/or designee.

The number of units offered to a family transferring will be one.

TRANSFER PROCEDURE:

4.8

4.9

A.

Each person who desires to transfer shall submit an Application for
Transfer to the Site Manager. It will be the responsibility of the Site
Manager to verify the reason for and initially approve such transfer. The
Application of each person shall be dated and time stamped when
submitted, and if approved, shall be placed on a Transfer Waiting List
within each category of each unit size for which the Family is eligible.

Persons who apply for transfer under this plan shall not be required to re-
establish their eligibility for housing, but shall be required to provide
information on their Transfer Application to include name, address,
number of persons in family, the sex and age of each family member and
reasons for the transfer request along with any supporting documentation
deemed necessary by Agent.

Income Limits

The income limits used by this Agent for admission to its sites are established by
HUD and usually change on an annual basis. In no case will an applicant be
admitted to a LIHTC unit if the applicant family's income exceeds the LIHTC
income limits. The Agent will establish minimum income limits for LIHTC and
Market units as the market may dictate.

Resident Rent Charges
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4.10

4.11

Residents of the ACC units are to be charged Resident Rent. Residents of LIHTC
units will be charged a rent established by the Agent but in no case shall the LIHTC
rent exceed the maximum rent allowable under Tax Credit and Other Requirements.
Market rents will be established by the Agent at any level the market may bear.

Other Charges

The resident will be charged for special goods and services and for the cost of all
repairs and damages caused by carelessness, misuse, or neglect on the part of the
resident or guest. Such charges will be for the actual cost of the materials and labor
required. A list of standard charges shall be posted in the rental office.

Occupancy Standards

To avoid overcrowding and prevent wasted space, units are to be leased in
accordance with the occupancy standards set forth below. However, in the event
that there are units which cannot be filled with families of appropriate size and
type after all possible efforts have been made to stimulate applications, eligible
families of the most nearly appropriate size will be housed and will be moved to
units of the proper size at the earliest possible date.

A Dwelling units shall generally be assigned as follows:
1. Other than husband and wife, co-heads of household, two adults

living in a consensual relationship or where there is a child under
five, persons of the opposite sex will not occupy the same

bedroom.

2. For reasons of health (old age, physical disability, etc.) separate
bedrooms may be provided for such individual family members as
verified.

3. Living rooms will not regularly be used as a bedroom.

4, All Children five and under may share a bedroom with other children

five and under regardless of sex.

5. A female household member older than 5 may share a bedroom with
another female of any age.

6. A male household member older than 5 may share a bedroom with
another male of any age.
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4.12

4.13

7. A single head of household shall not be required to share a

bedroom.
8. Unborn children will be counted in determining unit size.
9. The CHA will count a child who is temporarily away from the home

attending school, so long as the family can document that child will
be living with the family during the summer and vacation months.

10. A live-in aide may be assigned a bedroom.

Housing units shall be so assigned by taking into consideration every
family member, regardless of age, who is to be counted as a person. An
unborn child is not counted as a family member; however, Agent will

consider size of household with unborn child included.

Number of Persons

1 2
2 4
3 6
4 8
5 10

These standards regarding the maximum number of persons who will occupy
a unit will be applied within the restraints of financial solvency and program
stability. Assignments of families within the unit ranges indicated above will
be determined by the Agent based on individual family needs. When it is
found that the size of the dwelling is no longer suitable for the family in
accordance with these standards, the family will be required to transfer when
the appropriate size unit becomes available within Westhaven Park.

Dwelling Lease

The Agent shall prepare a lease for the Tax Credit and Public Housing Units, subject
to the approval of the Authority and HRC, and a lease for the Market Units.

Misrepresentation on Application for Admission
If misrepresentations on Application for Admission result in housing an ineligible

or unsuitable family, the family may be required to vacate, even thoughcurrently
eligible. If misrepresentation or failure to provide facts have resulted in payment
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5.1

of a lower total resident payment than should have been paid, the family will be
required to pay the difference between the total resident payment paid and the amount
that should have been paid. In justifiable cases, the Agent may take such other action
as deemed reasonable.

CONTINUED OCCUPANCY

Re-Examination of Resident Eligibility and Rental Adjustments

A.

As required by law, the Agent will annually re-examine the status of each
Public Housing and LIHTC resident family relating to eligibility for continued
occupancy, the rent charged, and the size of the apartment required. Residents
will be contacted for re-examination approximately 90 days before the
anniversary date established by the occupancy date of their lease to begin the
re-examination process. Re-examination should be completed before the
anniversary date of their lease.

The Agent will annually notify residents:

1. whether the family meets the requirements of eligibility for
continued occupancy;

2, the rent to be charged; and

3. the size of the unit required.

Residents, who, at the time of application for continued occupancy, are
deemed ineligible by failure to meet the continued occupancy requirements
shall be notified in writing of such ineligibility, the reason therefore. Public
Housing residents shall be advised of their rights, if any, to a grievance
procedure.

Rents will be reviewed at the time of the annual re-examination and, if
appropriate, be changed to conform to the approved rent.

The family must report changes in income within ten (10) days of such
change. The family must also report changes in the household
composition. Once total resident payment is established, such payment rate
shall remain in effect until the next annual re-examination, special re-
examination, or an interim rent adjustment for a change in family income
or family composition. Decreases in family income should be reported so
that rent may be adjusted accordingly.

Increases in family income must be reported which would raise the total
resident payment.

[U%]
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5.2

|25 Increases in rent resulting from rent reviews are effective the first of the
second month following the notice of the change.

G. Decreases in rent are effective the first of the month following the reported
change.
H. If, upon re-examination, it is found that the size or composition of a family

or household has changed so that the apartment occupied by the family
contains a number of rooms less or greater than necessary to provide
decent, safe, and sanitary accommodations as described in the occupancy
standards in Part V, management shall give notice of at least thirty (30)
days to the resident that the resident may be required to move to another
unit.

L At the time of re-examination or change in income and/or family
composition each family in a Public Housing Unit will be given the option
of choosing (1) flat rent established by Agent based on the value of the
unit; or (2) income-based rent, which will be the greater of 30 percent of
adjusted income or 10 percent of monthly income.

Misrepresentation at Annual Re-Examination

If the re-examination discloses that the family at time of admission, or at any
previous re-examination, made misrepresentations that resulted in the family's
being classified as eligible, when in fact ineligible, the family may be required to
vacate even though currently eligible. Furthermore, if at the time of re-
examination it is found that the misrepresentations or failure to provide facts
resulted in a lower rent being charged, the family will be required to pay the
difference between the rent paid and the amount that should have been paid. In
justifiable cases, the Agent may take such other action as deemed reasonable. If
the Agent is unable to complete the annual re-examination because of the fault of
the family, the. effective date of any change will be the re-examination
anniversary date.

If. by no fault of the family, the Agent is unable to complete its annual re-
examination, the effective date of any increase in total resident payment will be
the first of the second month following completion of re-examination; the effective
date of any decrease in total resident payment will remain the re- examination
anniversary date, and the family will be given the appropriate total resident
payment credits for overpayment.

Collections

A Resident Rent Charges
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Rent is due and payable in advance without notice, at the office of the Agent
on the first day of each month. If not received by close of business on the 6th
day of the month, and the resident has not contacted the Agent, the Agent will
mail or deliver a notice of delinquent rent to the resident's address. Such notice
will remind the resident of the lease obligation and will designate a deadline,
not to exceed fourteen (14) days from the date of the notice, by which the
resident is to contact the Agent office and make arrangements for payment.
All terminations shall be processed in accordance with the requirements of
the lease, state law, and federal regulations.

Other Charges

Charges other than rent, such as utility charge and resident-caused
damages, shall become due and collectible the first day of the month
following the month during which the charge is incurred.

54 Inspections

A.

The dwelling unit and premises shall be inspected jointly (when possible) by
the applicant or resident and Agent upon move-in. Both parties will agree on
the condition of the unit by signing an inspection check sheet. The original
check sheet will be kept by the Agent, and a copy will be given to the resident.

The inspection will serve as a guide in the determination of needed
maintenance or repairs and to assess damage over and above normal wear
and tear. Failure to maintain a safe, decent, and sanitary dwelling unit and
premises may result in lease termination.

Inspections shall be made:

1. At move-in, prior to occupancy;

2, Twice per year (which shall include an inspection for purposes of
obtaining a real estate tax abatement for all or a portion of the Public
Housing Units);

3. As required to comply with Public Housing Requirements.

4. Follow-up inspections will be scheduled within fifteen (15) days if

housekeeping practices or other circumstances require. Appropriate
notice to the resident shall be given prior to any inspection which shall
be in accotrdance with the lease; and

5. At move out. Inspections should be done with resident, unless the
resident has previously vacated the unit and is unavailable. In the latter
case, the Agent will conduct an independent inspection.



5.5

6.0

7.0

8.0

Horner Engagement Program

Public Housing Residents of Westhaven Park _IID_ shall participate in a
pilot program designed to provide unemployed or underemployed public
housing residents with services designed to help public housing residents
become employable, gain and maintain employment and increase such
residents' hourly wage and hours of work, consistent with family or
other  caregiving  responsibilities, in accordance with The Horner
Engagement Program agreed to by the CHA and the Horner Residents
Committee on April 18, 2008, attached hereto as Appendix B.

SECURITY DEPOSITS - Not Applicable

COMPLAINTS OF DISCRIMINATION

A Fair Housing and Equal Opportunity poster, containing information on filing
complaints with HUD by those persons believing themselves to be subjects
of discrimination, will be posted conspicuously in complex offices for
public information and inspection.

EVICTIONS

A family's serious or repeated violations of the material provisions of the tenant's
lease shall cause the Agent to begin eviction proceedings in accordance with state
law. Violations of the Lease may include, but are not limited to, criminal activity,
non-payment of rent, failure to provide Agent with required information for
recertification, fraud regarding income and family composition, failure to



maintain unit and surrounding area in a safe and sanitary condition, destruction of
Agent property, violation of pet policy, or any serious or repeated violations of the
terms of the Lease.

A family may be evicted if:

A. any tenant or member of the tenant's household engages in any criminal
activity that threatens the health, safety, or right to peaceful enjoyment of the
premises by other residents; or for any drug-related criminal activity on or
off the premises; or

B. any guest engages in any criminal activity that threatens the health, safety, or
right to peaceful enjoyment of the premises by other residents; or for any
drug related criminal activity on or off the premises; and "guest" shall
mean (i) a relative or friend of the tenant or any household member who is in
the unit with the consent of the tenant or household member, or attending a
social event held by the tenant or household member in the unit; (ii) any
person accompanying the relative or friend described in clause (i); or (iii)
anyone staying overnight in the unit with the permission or knowledge of the
tenant or any household member.

C. any other person under the tenant's control engages in any criminal activity
that threatens the health, safety, or right to peaceful enjoyment of the
premises by other residents; or for any drug related criminal activity
on the premises; or

D. any member of the tenant's household engages in an abuse or pattern of
abuse of alcohol that affects the health, safety, or right to peaceful
enjoyment of the premises by other residents.

Residents of Public Housing Units are entitled to utilize provisions of the Agent's
Grievance Procedure to attempt settlement of disputes with the Agent. Upon
notice of termination, a resident has ten (10) days to request an informal
discussion of the grievance in accordance with the Grievance Procedures, which,
if requested, stays the filing of the eviction until the grievance process is
completed. If the resident is not satisfied with the response, the resident may,
within 7 days, request a formal hearing. Failure to follow this process will result
in the resident waiving their rights to a grievance hearing. Evictions for any
activity that threatens the health, safety or right of peaceful enjoyment of the
premises, in addition to violent or drug-related criminal activity, or activity
resulting in a felony conviction, are not eligible for the grievance procedure.
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9.0 CONFLICT WITH FEDERAL STATUTE, REGULATION, OR HUD
POLICY

This policy is to be interpreted in accordance with federal statutes and regulations and
in compliance with HUD policy; and any conflict between this Policy and federal
statutes, the Public Housing Requirements, Horner court orders, Tax Credit
and Other Requirements, regulations, or HUD Handbook provisions will be
resolved in favor of federal law, orders, and policy, or in accordance with existing
law regarding the modification of consent decrees, as applicable.
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APPENDIX "A"

The following is a list of types of benefits that qualify for exclusion according to Section

2.2.C.12:

10.

11.

12.

13.

14,

Relocation payments made pursuant to Title IT of the Uniform Relocation
Assistance and Real Property Acquisition Policies Act of 1970 (42 U.S.C. |/
4636);

The value of the allotment provided to an eligible household for coupons
under the Food Stamp Act of 1977 (U.S.C. 2017 [b]);

Payment to volunteers under the Domestic Volunteer Service Act of 1973 (42
U.S.C. 5044 [g], 5058);

Payments received under the Alaska Native Claims Settlement Act (43
U.S.C. 1626 [a]);

Income derived from certain sub-marginal land of the United States that is
held in trust for certain Indian tribes (25 U.S.C. 459 [e]);

Payments or allowances made under the Department of Health and Human
Services Low-Income Home Energy Assistance Program (42 U.S.C. 6624
[f1);

Payments received under programs funded in whole or in part under the Job
Training Partnership Act (29 U.S.C. 1552 (b]);

Income derived from deposition of funds of the Grand River Band of
Ottawa Indians (Pub. L. 94-540, 90 Stat.2503-250);

The first $2,000 of per capita shares received from judgment funds
awarded by the Indian Claims Commission or the Court of Claims (25
U.S.C. 1407-1408) or from funds held in trust for an Indian tribe by the
Secretary of the Interior (25 U.S.C. 117);

Amounts of scholarships funded under Title IV of the Higher Education
Act of 1965, including awards under the Federal Work-Study Program, or
scholarships funded under the Bureau of Indian Affairs studentassistance
programs, that are made available to cover the cost of tuition, fees, books,
equipment, material, supplies, transportation, and miscellaneous personal
expenses of a student at an educational institution (20 U.S.C. 1087uu);
Payments received from programs funded under Title V of the Older
Americans Act of 1965 (42 U.S.C. 3056 [f]);

Payments received after January 1, 1989, from the Agent Orange
Settlement Fund or any other fund established pursuant to the settlement
in the IN RE Agent Orange product liability litigation, M.D.L. No. 381
(E.DN.Y.); and

Lump-sum payments received from Social Security or Supplemental Security
Income (SSI) for delay of benefits.

Reparation payments made by foreign governments in connection with the
Holocaust (for initial determinations and re-examinations carried out on or
after April 23, 1993).
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15.

16.

17.

Payments received under the Maine Indian Claim Settlement Act of 1980.
(Pub. L. 96-420, 94 Stat. 1785).

The value of any child care provided or arranged (or any amount received as
payment for such care or reimbursement for costs incurred for such care)
under the Child Care and Development Block Grant Act of 1990.

Earned Income Tax Credit Refunds received on or after January 1, 1991
(HUD Notice PIH 91-10).




APPENDIX "B"

HORNER ENGAGEMENTPROGRAM
(see attached)
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THE HORNER ENGAGEMENT PROGRAM

I. Program Authorization and Implementation.

A. Agreement of the Horner Parties.
Thepartiesinthecaseof Henry Horner Mothers Guildvs. The Chicago Housing

Authority and the United States Department of Housing and Urban Development, No. 96 C
3316 (N.D.Ill)agree, pursuanttoParagraph 1 6 oftheamended decree, toallow implementation
of a two-year pilot program described below called the Horner Engagement Program
("Program").

The Program will operate from May 1, 2008 to June 30, 2010 for all authorized public
housing residents, including 0-50% and 50-80% of area median income families, residing in
Phase I and Phase I of the Horner redevelopment. Phase T consists of 551 public housing units
of which 200 are located in the Horner Superblock, 261 on the Near West Side, and 90 in the
Horner Annex. Phase II consists of 316 units in West Haven Park of which 191 are public
housing units.

B. Program Evaluation Meetings.

Every three months after the start of the Program, representatives from CHA, the
property manager, the Horner Residents Committee, the Sargent Shriver National Centeron
Poverty Law, andthe Horner social service provider shall meet and evaluate the progress ofthe
Program. After the first six-months of operation of the Program, the parties shall determine,
pursuantto Paragraph 16 oftheamended decree, whetheradditional changes, ifany, arerequired
toincrease the efficiency and success of the program, uptoand including eviction. Ifthe parties
areunable toreach agreement onsuch additional changes, any party may appeal to the court for
resolution. The CHA specifically reserves theright.afterconclusion ofany appeals tothe Court,
towithdraw from thisagreement, including withdrawal of services provided in connection with
this agreement.

C, Euture Decisions,

Attheendof thepilotprogram,thepartiesshallmeetanddecide, pursuantto
Paragraph 16 oftheamended decree, whetherto continue the pilot program asapilot, make ita
permanent program, with or without modifications or permanently discontinue the Program.
The decision shall be based on how well the pilot program met performance standards to
be agreed to in advance by the parties, pursuant to Paragraph 16 of the amended decree.

II. Program Description.

The purpose ofthe Program isto provide unemployed orunderemployed residents with
services designed to help them become employable, gain and maintain employment and increase
their hourly wage and hours of work, consistent with their family or other caregiving
responsibilities. Nothing inthis document shall be construed as modifying the Lease Agreement
ofany family or individual residing in Phase I or Phase Il of the Horner redevelopment.
Currently, noncompliance withthe Program is not grounds forevictionortermination ofthe
lease agreement, nor shall it be a consideration in the tenant's annual recertification.




A. Applicability.

The Program shall apply to all non-exempt authorized public housing residents in Phase I
and Phase IT of the Homer development who are: (T) between 18 and 53 years of age, (2) 17
years of age and not in school.

Persons exempt are anyone who is: (1) 56 years of age or older; (2) disabled and unable
to work as defined in the Disability Protocol at Attachment A;(3)a pregnant woman who is in
the second half of her third trimester (4) the primary caretaker of achild or children 2 years old
oryounger; (5) the primary caretaker ofa blind or disabled person, including when the demands
of care-giving do not allow the caregiver to comply; (6) retired and receiving a pension; (7) a
resident receiving TANF; (8) a resident who has a Department of Child and Family Services
plan; (9) a resident who is an adult household member (not including those 17 of ageand not in
school) in a household where one other household member is working a minimum of 30 hours
per week and supporting the household; or (10) a victim of domestic violence, sexual violence,
dating violence or stalking, or the primary caretaker of a person who is a victim of domestic
violence, sexual violence, dating violence or stalking, as defined in the VAWA Protocol at
Attachment B.

Residents qualifying for exemptions other than those based on age, a finding of
permanent disability, or receipt ofa pension shall recertify the basis of the exemption every 90
days.

B. Engagement Activities.

All participating persons shall berequired tospend aminimum of 15 hours per week in
an"engagement activity" the firstyearand 20 hours per week the second year, with reasonable
accommodationsforpersons withadisability ormedical barrier, persons care-giving forablind
ordisabled person orperson with amedical barrier. oravictim of domestic violence. sexual
violence, dating violence orstalking, or the caregiver ofaperson who isadomestic violence,
sexual violence, dating violence or stalking victim, but generally able to meet the hourly
requirement. This includesa30-day grace period when oneactivity ends oristerminated and
beforeanother begins. Duringthis30-day grace period, theresidentshall meet with his/her case
manager and be working on a plan for the subsequent month.

Engagement activities forresidents whoare between 18and 55 yeats ofageand those
who are 17years of age and not inschool include, but are not limited to: (I} working full or
part-time, including student work/study jobs; (2) participating in atransitional jobs or work-
training and counseling program, internship or work-preparation program; (3) attending
educational programs, including secondary and post-secondary education, GED programs,
literacy classes, jobreadiness and lifeskills programs, and/or English asaSecond Language
(ESL) classes; (4) verifiable volunteerism or participation in community activities; (5)
participating in a substance abuse treatment program; and/or (6) participating in mental health,
domestic violence, or sexual violence services counseling.

Engagement activities for primary caretakers for a child or children who are of pre-school
age (3 years old-kindergarten)include, butare notlimited to: (1) participating in thechild's Head
Start program; (2) participating in other verifiable pre-school programs in which thechild is
enrolled; and/or (3) participating in neighborhood parent/child classes or activities that are
structured and verifiable. Ifnone oftheseare available forthe full number of weekly hours (15
or20), the available hours will be accepted as fulfilling the engagement requirement.




Reasonable periods of time spent inrequired commuting toand from activities shall
count towards the minimum required hours forthe Program. Unsupervised study time ofone
hour foreachhourofclass time forall educational and vocational activities shall count towards
the minimum required hours.

C. Case Manager. Planning Document and Reports.

The Horner service provider shall assign a case managertoall participating residents.
TheProgramshall specify thatit does notapplytoany tenantuntil thetenantisinformedin
writing ofthe name of the case manager assigned towork with thetenant, and it shall not apply
during any period of time that no case manager is assigned toa tenant.

Thecasemanagershall: (1) meetwiththeresidentforonehouronamonthly basisand
provide needed counselingand referrals; (2) help theresidentcomplete a"Planning Document”
that describes what the resident will commit to do in the coming months to meet the
"engagement" requirement (including any accommodations and/or exemptions) and what
documentation theresident shall provide to verify participation inengagement activities. The
resident, withthe help ofthe case manager, shall modify the Planning Document each month to
reflect the resident's progress and new commitments, and any additional strategiestoaddressthe
resident's barriers; (3) prior to each instance inwhich a letteris placed inthe resident's tenancy file(§§
[1.D.2-4),take affirmative stepsto perform outreach, identify barriers,and evaluate the
circumstances contributing tothe non-participationofaresident inthe Program, (4) meet with
the property manager on amonthly basis todiscuss matters relating to the Program.

Aresident whoismeeting theengagement requirement onhis’her own (e.g. is working or
going toschool) is not required to engage inmonthly planning activities.

Aresidentwhohasverifiedemployment and earnings forthe property manager for
purposes of calculating monthly rent, and whose work activity satisfies the Program requirement,
shall notberequired toprovideadditional orperiodic verification ofemployment and earningsto
the case manager.

A resident who verifies admission toschool fora term need not provide additional or
periodic verification duringthe term orattend Program activities during theterm, except that the
resident may be required to report dropping out of the school program.

The property managershall provide monthly verification tothecase manager whetherthe
resident is still working.

Every three months, the case manager shall provide CHA, the property manager,
and Horner class counsel areportsetting forth thenumberofresidents participating inthe Program
and the progress of each resident in meeting the Program requirements.

D. Non-Compliance with Program Requirements.
Noresident whoisemployed orattending school shall be deemed non-compliant with
the Program solely for failure to attend meetings with the case manager.

Noresident whoisemployed orattending school shall bedeemed non-compliant withthe
Programsolely for failingto produce timely verifications of employment orschool attendance, if
in fact the resident establishes the employment orschool attendance.

Noresidentshall bedeemed tobe non-compliant withthe Program ifsuchindividual is
makingagood faithefforttocomply withtheactivities listed in the Planning Document.




A good faith effort shall exist for the following reasons, but not be limited to these
reasons: (1) Jack of compliance isduetounavailability of reasonable and affordable child care;
(2) lack of compliance is due to unavailability of reasonable and affordable transportation; (3)
lack of compliance is due to the unsuitability or unavailability of the assigned activities.

1. Failure to Demonstrate Good Faith Effort attheMonthly Meetings,

Inthecase ofaresident who,afterthree months, isregularly attending monthly meetings
with his/her case manager, but the case manager determines that the resident is not making a
good faith effort in those meetings to develop aPlanning Document or that the resident is not
makingagood faith efforttocomply withtheactivities listed inthe Planning Document, thecase
manager shall inform the resident and send a letter to the resident (the ""Notification of Failure to
Demonstrate Good Faith Effort") informing theresident that: (a)thecase manager has
made a determination that the resident is not making a good faith effort to comply with the
requirements of the Program; and (b) the resident is required toattend a monthly two and one-
half hour group meeting (Group Meeting).

The GroupMeeting shall beattended bythe case manager, theresident, otherresidents
whohave been determined to not be making a good faith effort, and their case managers, The
activities of the Group Meeting shall consist of intensive group and one-on-one counseling,
training,and programs designed toassisttheresidents inmakingagood faith effort tocomply
withtheactivities listedintheirindividual Planning Document. The GroupMeetingshall bein
addition to the monthly meeting with the resident's case managet.

If, after three months of attending the Group Meeting and continuing to attend the
regularly scheduled monthly meetings with his/her case manager, the case manager determines
that the resident is now making a good faith effort to comply with theactivities listed in the
Planning Document, the case manager may, at his/her discretion, excuse the resident from
continuing toattend Group Meetings. The residentmayatthattimechoosetocontinuetoattend
the Group Meetings.

2. Failure to Attend Scheduled Monthly Meeting,

Inthe case ofaresident who fails toattend his/her scheduled monthly meeting, the case
managershall inform the residentand senda letter (the ""Notification of Failure to Attend
Scheduled Monthly Meeting") informing theresident that: (a) the resident has failed to attend
his/her scheduled monthly planning meeting with the case manager (b) the resident must contact
the case manager withinten(10) business days toreschedule his/her planning meeting with the
case manager; and (c) if the resident fails to contact the case manager to reschedule his/her
monthly planning meeting withinten (10) business days, theresidentisinnon-compliance with
the Program. TheNotification of Failure To Attend Scheduled Monthly Meetingshall beplaced
in the resident's tenancyfile.

Monthly Meeting,

Inthe case of a resident whofails totimely re-schedule his/her monthly meeting OR,
having timely re-scheduled the monthly meeting, fails to attend the rescheduled monthly
meeting, the case manager shall inform the resident and send a letter (the "Notification
of Failure to Reschedule Monthly Meeting" or the' Notification of Failure to Attend
Re- Scheduled Monthly Meeting") informing the resident that: (a)the resident has failed to
contact




thecase manager toreschedule his/her planning meeting within the time period required per the
previous notification; OR (b) theresidenthasfailed toattend his/her re-scheduled monthly
planning meeting withthe case manager; and (c)theresident musteitherattendamonthly
planning meetingwiththecasemanagerononeoftwodatesand timessuggested by thecase
manager, OR ifthe resident is not available on either of the twosuggested datesand/or times, the
resident must contact the case manager priortothe latest of the twosuggested meeting times to
schedule another meeting time when the resident will be available.

The suggested dates and times of the re-scheduled monthly meetings included in the
NotificationofFailuretoReschedule/Attend Rescheduled Monthly Meeting must not besooner
than ten (10) business days after the date of the letter. The Notification of Failure to Reschedule
Monthly Meeting or the Notification of Failure to Attend Re-Scheduled Monthly Meeting will be
placed in the resident's tenancy file.

4. Failure tOAttend Second Re-scheduled Monthly Meeting.

Inthe case of aresident who failsto attend thesecond re-schedule(F'monthly meeting
and fails totimely contact the case manager to re-schedule the second re-scheduled monthly
meeting, OR, havingtimely contacted the case managertore-schedule, failstoattend that
meeting, the case manager shall provide the property manager withaletter (the'' Letter of Non-
Compliance with the Horner Engagement Program") containing the name of the resident who
is not in compliance with the Program and the factual basis for thenoncompliance. The
casemanagershall provideacopy ofthe letterofnoncompliance withthe Program to CHA and
the Horner class counsel. The Letter of Non-Compliance with the Horner Engagement Program shall
be placed in the resident's tenancy file.

Uponreceiptofthe Letter of Non-Compliance withthe Horner Engagement Program
from the case manager, the property managershall contactthe resident by telephone, if possible, and
send aletter (the "Letter Informing Resident of Non-Compliance with the Horner
EngagementProgramand Requestinga Meeting'") requestingthattheresidentattenda
meeting with management and the caseworker. The Letter Informing Resident of Non-

- Compliance with the Homer Engagement Program and Requesting aMeeting shall inform

the resident that: (a) the resident has been determined to be in Non-Compliance with the
Program requirements; (b) the factual basis for that finding, and the purpose ofthe meeting;
(c)the problem canbe resolved at the meeting by developing aPlanning Document with the
case managerand by demonstrating a good faitheffort tocomply with theactivities listed in
the Planning Document; (d) whatactivities constitute a"good faitheffort;" and (e) failure to
attend themeetingoragree toasetofactivities and commencea good faith effort will result
ina finding of non-compliance with the Program.

To maintain confidentiality, the property manager shall not participate in the
development of the Planning Document nor _shall the property manager be present during the
development of the Planning Document.

At the meeting, the property manager and the case worker shall inform the resident
that the failure to demonstrate agood faith effort tocomply with anagreed setofactivities under
the Program within three months will resultina finding ofnon-compliance with the Program. A
resident found in non-compliance with the Program shall be restored to full standing after they
have complied.

After the meeting, the case manager shall send the resident a letter (the "'Letter of
Meeting Confirmation") confirming the outcome of the meeting. The Letter of Meeting




Confirmation shall include any agreed upon Program activities as set out in the Planning
Documentandany timetable fordemonstratingagood faithefforttocomply withtheagreedset
of Program activities set out inthe Planning Document

The Letter Informing Resident of Non-Compliance with the Homer
Engagement Program and Requesting a Meeting and the Letter of Meeting Confirmation shall
beplacedinthe resident's tenancy file.

I1I. Appeal Rights

Upon issuance of the Letter of Non-Compliance with the Horer Engagement Program,
the resident shall have the right to grieve his or heralleged non-compliance pursuant to the
Horner Grievance Procedure.

Note: Noneofthe provisions ofthisdocumentare intended toimpact, modify, alter, or

amend any of therequirements ofthe Tenant Selection Planorany tenantselection criteriain
place now or in the future with respect to any of the units at Westhaven.

EXECUTED THIS lﬂ DAY OF APRIL, 2008, IN CHICAGO, ILLINOIS

By iordan hief Executive Offices

By:  \ /z/’}“l/ () it

G ATHORITY:

lorge C
Ao d 7o e only

FOR THE HORNER RESIDENTS COMMITTEE




ATTACHMENT A

DISABILITY PROTOCOL

A"disability" isany physiological disorder, or condition, cosmetic disfigurement, or anatomical
lossaffecting one or more of the following body systems: neurological, musculoskeletal, special
sense organs, respiratory (including speech organs), cardiovascular, reproductive, digestive,
genito-urinary, hemic and lymphatic, skin, and endocrine ora mental or psychological disorder,
such as mental retardation, organic brain syndrome, emotional or mental illness, and specific
learning disabilities.

An individual is not disabled solely because he or she is an alcoholic or drug user.
L Verification of Disability:
Management may verify the fact that a person has a "disability" by any one of the following:
a) Observation; or

b) Third-party verification by a qualified professional having knowledge of the
person's disability (not necessarily a physician); or

¢) Assessing documentation provided by the applicant for housing which may
include proofof participation in programs designed for persons with disabilities,
including, butnot limited to, paratransit, vocational rehabilitation, and disability-
specific work programs, as well as the state program that issues ID cards to
persons with disabilities; or

d) proofthe applicant receives SSI or SSDI.
Consideration of whether anapplicant hasa disability will be made without regard to mitigating
measures {e.g., prosthetic or assistive devices, medicines) that do or may ameliorate the effect of
the disability.
I Verification of Inability to Work:

Disabled individuals who cannot work 30 hours a week because of their disability are exempt
from working requirements.

Management may verify that a disabled individual is unable to work 30 hours a week by:



a) Assessingan individual's pending application for or receipt of SSI/SSDI benefits; or

b) Assessing any claims regarding obstacles to employment that exist for the individual,
including but not limited to the following: environmental barriers (e.g., inaccessible
office buildings, transportation problems, etc.); the Jack of supportive services; the
absence of accommodations or modifications at work sites; and/or attempts to secure
employment. At its discretion, the development may request that the individual
provide documentation in support of bis/her assertions; or

c) Third-party verification by a qualified professional having knowledge of the person’s
disability (not necessarily a physician). The applicant shall not be required to submit
his/hermedical history. However, nothing prevents management from reviewingan
applicant's medical history should it be voluntarily submitted.

A disabled person's effort to obtain employment, involvement in job training and/or
participation in a government-sponsored work program shall not be construed as evidence he/she
is able to secure work.

Any materials submitted as verification shall be considered confidential and not be used
for any purpose other than verification.

. Part-time Work

Ifaperson withadisability is working less than 30 hours per week and pursuant to Section I1
verifiesthat heor _she cannot work the required 30 hours per week, he orshe qualifies foran
exemptionandtheremaining hours (30 hourslessthe hours being worked)shall be waived.

Attachment B

VERIFICATION OF DOMESTIC VIOLENCE, SEXUAL

Verification must be based on any one ofthe following: athreatassessment by
the CHA Victim Assistance Department, a police report, arson report, an Order Of Protection or
Civil No-Contact Order, a statement from a domestic ot sexual violence agency, psychologist,
physician, or psychiatrist, or information from the Illinois' or another state's Department
of Corrections or on-site security at theproperty.



RIDER-1
Westhaven Park : _IID
4.1 PHA Assisted Units

Agent will continuously set aside 38 units in the Westhaven Park IID Rental
Development as PHA- Assisted Units during the term of this Agreement, which units
will initially contain a total of 43 bedrooms. Provided that Agent continues operating
the PHA-Assisted Units in accordance with the Act and in accordance with the terms of
the Regulatory and Operating Agreement, such units shall be eligible to receive
Operating Subsidy Payments from the Authority. The PHA-Assisted Units shall initially
comprise the following mixture of unit sizes and descriptions:

Unit Size Familv Units
1 Bedroom 33

2 Bedrooms =L

3 Bedrooms

4 Bedrooms

The PHA-Assisted Units shall be scattered evenly throughout the Development, and
within structures within the Development. PHA-Assisted Units and Non-PHA-Assisted
Units shall be maintained and operated without distinction, excepting such differences in
admissions procedures, lease terms and other conditions as are mandated by Public
Housing Requirements or intended by Agent and Authority to effectuate Public Housing
Requirements and/or benefit the PHA-Assisted Units.

4.2 Target Mix of Incomes

In accordance with the Amended Consent Decree, the Agreed to Orders and the approved
Development Agreement, the Second Amendment to Memorandum of Agreement among
Agent, HRC and the Authority, and subject to the Third Amendment to Memorandum of
Agreement among Agent, HRC and the Authority, the following unit mix will be
maintained among the 60 Tax Credit Units (which includes 35 Public Housing Units in
_the Westhaven Park 1ID__Rental Development).

a. __ 0 units shall be rented to applicants whose income at
the time of their admission is at or below 30% area median
income (AMI), 6 units shall be rented to applicants
whose income at the time of their admission is at or below
50% AMI, and _ 54 units shall be rented to applicants
whose income at the time of their admission is at or below
60% of AMI.

b. 6 of the 38 Public Housing Units shall be

rented to applicants whose income at the time of their
admission is between 40% and 50% of AMI.
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¢. 35 ofthe_ 38  Public Housing Units shall be rented
to applicants whose income at the time of their admission is
between 40% and 60% of AMI.

d. Inno event shall any applicant be admitted to a Public Housing
Unit whose income exceeds the maximum income allowable
under Tax Credit and Other Requirements.

e. The Management Agent will take all reasonable steps to
maintain qualified applicants on the Waiting List within all
Income Tiers, and will diligently attempt to satisfy the required
income-bands described above and will keep records of its
efforts to meet such requirements. Sufficient marketing efforts
shall consist of the following outreach: (i) a direct mailing to
eligible families within the preferred income-tier in the order of
their priority; (ii) simultaneously, no less than two (2) phone
calls to the eligible family over a 48-hour period. In the event
the prospective eligible family does not respond to the letter or
phone calls within ten (10) days of the date of the mailing of
such letter, the Agent will cause to be delivered a certified
letter to such prospective eligible family advising them of their
failure to participate and affording them one last opportunity to
contact the Agent, within 48 hours of the date of the certified
letter, by phone or in-person before being deemed non--
responsive and ineligible for housing. Further, CHA shall
assist Agent and Landlord in attempting to satisfy these
required income-bands by sorting CHA's Housing Offer
Process List ("HOP List") and CHA's general public housing
waiting list by income. However, if after a diligent, good faith
effort the Management Agent cannot find any qualified
applicants within the underrepresented Income Tier described
above in subsections (b) and (c), the Management Agent may,
after consultation with CHA and receipt of any necessary
approvals or waivers, select the next eligible and qualified
household on the Waiting List.

chicago-#66772-v21-WHP-IIB_ACOP.DOC
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Attachment C

Toni Preckwinkle, President 69 W. Washington, Suite 1130
Cook County Board of Commissioners Chicago, IL 60602
‘ Sisavanh Baker, Director P: (312) 603-1100

Angie Cowan Hamada, Chairperson : : F:(312) 603-9988
human.rights@cookcountyil.gov

Cook County Commission on Human Rights

Just Housing Amendment
Screening Process

This step includes checking
Step One: the applicant’s credit history,

Pre q TE | ifl C atl on employment, income, payment
delinquencies, bankruptcies, etc.

If the applicant passes pre-
qualification, then the landlord
moves on to Step Two.

This step screens ONLY the three (3)
9 | year criminal history of the applicant.
Any convictions older than three (3)

:_F‘:[ ninal . ~ years MAY NOT be used to deny a
~ : ' Che housing application. If a conviction is
= AN L ) found, the landlord must conduct an

individualized assessment.

Based upon the individualized
assessment, the landlord must
notify the applicant of an approval
or denial.

If the applicant passes both checks,

Ste p Th ree. they will receive notification of

s approval. If they did not pass Step
Approval or Denial One or Step Two, the landlord

may deny the application, and the
applicant has the right to dispute the
denial.

and Right to Dispute




Just Housing Amendment
Individualized Assessment Tool

The individualized assessment is an evaluation tool to use after the landlord has
completed a criminal background check. This tool will help determine if criminal
history within the three (3) year lookback period negatively impacts the applicant's
ability to fulfill the responsibilities of tenancy. This questionnaire is not an all-
inclusive instrument and should not be taken as such.

All answers to questions within an individualized assessment should be
documented for possible future reference.

What is the nature, severity and recency of
conduct to the criminal history?

What is the nature of the individual’s sentencing?

What is the number of convictions for the
individual?

What length of time has passed following the
individual’s most recent conviction?

What age was the individual at the time of the
most recent conviction?

Has the applicant offered evidence of
rehabilitation?

What was the indivdual’s tenant history before
and/or after the conviction?

Was the criminal conviction(s) related to or a
product of the applicant’s disability?

Are there any other additional relevant factors
that | should consider?




Just Housing Amendment
Dispute Resolution Procedure

Copy of background check
must go to applicant within
(5) five business days of

obtaining the background
check if one was provided.

Five (5) business days

"crllmmal"cbnwctlon frdm tHe
I'.I,bst (3) three years.

Five (5) business days

Following applicant
opportunity to dispute, the
landlord shall conduct an
individualized assessment
to determine whether

the individual poses a
demonstrable risk.

Three (3) business days

A landlord must either
approve or deny an
individual’s application within

(3) three business days

of receipt of information
disputing information in the
criminal background check.

Landlord may not consider any
information related to criminal history
before applicant is pre-qualified and
that is more than (3) three years old.

Nothing within the rules prevent the
landlord from approving another pre-
qualified individual during this dispute
process.

Individualized Assessments shall
ONLY consider criminal conviction
history that is within the (3) three year
lookback period.

Denials must be in writing, provide an
explanation as to why and contain a
statement informing the applicant of
their right to file a complaint with the
Commission.



