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Additonal Information for Attributes 
 

 
Attribute 6 � Shipping Costs 
 
 
Please visit https://www.lowes.com/l/help/shipping-delivery for more information: 
 
(1) Orders placed on the Offerors Website:  

 
Standard Parcel Shipping 
Standard: Delivery in one to seven business days. 
 
Large & Bulky Item Shipping 
Please allow seven to ten business days for delivery. Packages with one side longer than 105 inches, 
weight more than 150 pounds, or length, width, and height more than a total of 162 inches must be 
shipped using this method. If your item(s) are too large or heavy to ship via standard parcel shipping, 
we�ll deliver them to the nearest main entrance of your home (or as close as possible for gated 
homes). 

Processing Times 
Processing times vary, based on the location of the distribution center where the item originates. Get 
the most accurate delivery estimate after putting the item in your cart.  
 
FREE Standard Shipping Applies To: 

Orders totaling $45 or more before taxes, fees or shipping charges.  
Orders with items weighing less than 150 pounds (or 70 pounds for PO boxes and APO/FPO 
addresses) that meet standard weight or cube requirements.  
Orders shipping to a single address. 

 
 
 
 
 
 
 
 
 
 
 
 



. 

(2) Orders picked up at the retail store/storefront location:

Lowe�s does not charge for orders picked up at our store locations.  Please view the different  ways 
to pickup merchandise at our over 1,700 Lowe�s locations.
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(3) Orders delivered by supplier employees: 
 

 

 
 
Sheetrock Delivery Labor 
Used when sheetrock is hand-carried to specific locations within the jobsite. The recommended charge is 
$2 per sheet. In select stores, the Drywall Boom and Scatter program is offered to allow a vendor to 
deliver drywall to rooftops and other locations on the jobsite. 
Shingle Delivery Labor 
Used when shingles are hand-carried to specific locations (garage, second floor of a dwelling, etc.). The 
recommended charge is $1 per bundle. There aren't any additional charges if the load is placed at the 
jobsite. 

 
 
We have the appliance selection, delivery options and services you need to make getting your new 
appliances easy.  Haul away is an additional purchase. For Pros, haul away is included with product 
purchase only. Just add haul away at checkout. 
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Attribute 7 � Warranty Pricing 
 
Please visit https://www.lowes.com/l/help/lowes-protection-plan and click ont he product icon to 
review the pricing.  The cost is based on the price of the product and the number of years plan you 
purchase. 
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Attribute 8 � Return and Restocking Fees: 
 
Please visit https://www.lowes.com/l/help/returns-policy for more information. 
 
Return It in Store or Ship It Back for online orders. 

1. Check the order details for your item�s return eligibility. 
2. Start a return online to get an in-store return barcode or, for eligible items, a FedEx return label. 
3. With your product and return barcode or receipt, make your way to the customer service desk 

at your local Lowe�s store or, if you�re shipping your return, to a FedEx drop-off location. 
 
Return Policy 
 
Lowe�s is committed to partnering with you to achieve your home improvement goals.  

If you�re not completely satisfied with your Lowe�s purchase, simply return the merchandise to any 
Lowe�s store in the US.   

Most new, unused merchandise can be refunded or exchanged with receipt within 90 days of the original 
purchase date, unless noted in our Return Policy Exceptions. If your purchase was made with a Lowe�s 
Commercial Account (LCA), Lowe�s Business Advantage (LBA), MyLowe�s Rewards Credit Card, Lowe�s 
Business Rewards (LBR), or Lowe�s PreLoad Plus Mastercard® you have 365 days from the date of 
purchase to return the product, unless noted in our Return Policy Exceptions. All returns are subject to 
system approvals.   

Returns with a valid proof of purchase will be exchanged or refunded to the original method of payment, 
except as set forth by the following: 

Purchases made with: 

Lowe�s Gift Card, refund card, merchandise card or in-store credit, or through a Lowe�s branded 
storefront on a third-party marketplace will be refunded as in-store credit. 
 
Check will be refunded as in-store credit if within 3 days of purchase; if after 3 days, purchases 
may be refunded in cash or in-store credit as determined by refund verification systems. No 
refund will be provided if you have an outstanding bad check with Lowe�s as determined by check 
verification systems. 
 
Lowe�s Pay are credited back to the financing institution, which will handle the refund process 
with you directly. Purchases made with Lowe�s Pay cannot be refunded to cash and/or in-store 
credit and do not qualify for Lowe�s credit card Return Policy extensions. 
 
MyLowe�s Money� will be refunded to the digital wallet. 
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Special Order Configured Products Restocking Fee 

Special Order configured products returned or canceled after 72 hours from purchase are subject to a 
20% restocking fee. Must be returned to the store where the product was purchased. The restocking fee 
will be taxed in select states. This restocking fee applies to installed sales unless otherwise provided in 
your installation contract or right to cancel. 

 

Attribute 10 � Discounts or Rebates: 
 
Lowe�s will offer the following to all agencies purchasing under the OMNIA Partners Purchasing 
Cooperative Agreement: 
 

5% off everyday when utilizing an Lowe�s Commerical Account or Lowe�s Pro Account 
Annual Rebate when qualifying purchases reach: 

Calendar Year 
Qualifying 
Purchase Amount 
Tier 

$10,000.00 � 
$24,999.99 

$25,000.00 �  
$49,999.99 

$50,000.00 
 plus 

Strategic Account 
Rebate 

2% on Qualifying 
Purchases 

4% on Qualifying 
Purchases 

7% on Qualifying  
Purchases 

Illustration  If Customer made $55,000.00 of Qualifying Purchases with Lowe�s in a 
calendar year,  Customer would qualify for a 7% Strategic Account  Rebate 
which is equal to $3,850 (i.e.  7% * $55,000.00 = $3,850).   

 
a. Qualifying Purchases are purchases made in a Lowe�s store, or Lowes.com, or with LPS, less any 

taxes, fees and returns.  Qualifying Purchases exclude gift cards.  As to Lowe�s, Qualifying 
Purchases will only be tracked and eligible for Rebate if (1) Customer has completed the 
Lowes.com registration requirements, and (2) Customer utilizes an acceptable form of tender 
that Customer has registered under Customer�s specific profile on the Lowes.com website It is 
the sole responsibility of the Customer to register and maintain ALL forms of tender (credit and 
debit cards).   
 

b. Products and services that are eligible to count towards Qualifying Purchases are subject to 
change from time to time at the discretion of Lowe�s and LPS. 
 

c. Qualifying Purchases are for a calendar year starting January 1st and ending December 31st. 
 

d. Annual Rebates will be paid by Lowe�s on or before March 1st for the preceding calendar year.   
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Lowe�s offers Paint Rewards to all PRO customers. 
10% reward for every eligible dollar above $1,000 up to $2,999 
15% reward for every eligible dollar above $3,000 up to $4,999 
20% reward for every eligible dollar above $5,000 

Please visit www.lowes.com/terms .  Subject to change. 
Government customer must opt in to be eligible for the rewards on Lowes.com 
 

Volume Savings Program through www.lowes.com on orders of $1,500 or more and can see the savings 
in the Order Summary Section.  Please visit Online Order Quoting (lowes.com) for more information

 
Attribute 12  � Describe invoicing process. Include payment terms and acceptable 
methods of payment outlining any associated fees pertaining to credit card/p-cards. 
 
Lowe�s Credit Plans: 
 
Lowe�s is committed to offering OMNIA Partners Participating Agencies the easiest, most convenient 
business credit program anywhere.  Our business credit offers easy-to read itemized billing, secure 
online account management, customized account setup, employee spending control and a dedicated 
account representative. 
 
 Lowe�s offers business credit programs for our Pro business customers:  Lowe�s Commerical  Account 
(LCA), and Lowe�s Pro Supply (LPS).  The terms and conditions are pre-established and will be between 
the OMNIA Partners Particiapting Agencies who chooses to open an account with either Synchrony Bank 
or Lowe�s Pro Supply.  
 
Please visit https://www.lowes.com/l/Credit to learn more about the credit programs. 
 
Lowe�s does accept major credit cards as a form of tender on Lowes.com or in any Lowe�s store. 
Lowe�s does require a form of tender when presenting an purchase order at time of purchase. 
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At time of purchase, the agency making the purchase will receive an receipt with retail, promotional or 
volume savings program pricing depending on, if they walk in store or make the purchase on Lowes.com. 

 

 
 
At time of purchase, the agency making the purchase will receive an receipt with retail, promotional or 
volume savings program pricing depending on, if they walk in store or make the purchase on Lowes.com. 
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Attribute 18 � Appendix D, Exhibit A, OMNIA Partners Response for National Contract. 
Include a detailed response to Appendix D, Exhibit A, OMNIA Partners Response for National Cooperative 
Contract. Responses should highlight experience, demonstrate a strong national presence, describe how 
Offeror will educate its national sales force about the Contract, describe how products and services will 
be distributed nationwide, include a plan for marketing the products and services nationwide, and 
describe how volume will be tracked and reported to OMNIA Partners. 
 
3.1 Company  
 
A. Brief History and Description of Supplier: 

 
Founded in 1946 and based in Mooresville, NC., Lowe�s supports the communities it serves through 
programs focused on creating safe, affordable housing and helping to develop the next generation of 
skilled trade experts.   
 
For nearly 100 years, we�ve served customers by remembering we do so much more than sell 
products. Lowe�s stock tens of thousands of unique products and have thousands more available by 
Special Order.  We help people achieve the dreams they have for their homes and communities. 
From our humble small-town hardware beginnings to a FORTUNE® 100 company, that commitment 
to the bigger picture has never wavered.   
 
As a purpose-driven company, The Lowe's mission is "together, deliver the right home improvement 
products, with the best service and value, across every channel and community we serve,� and for us 
to achieve our mission.
 
Lowe's 20th annual corporate responsibility report, outlining our approach to sustainability and 
highlighting our goals, performance and progress to date. Our sustainability strategy focuses on three 
pillars: Our People & Our Communities, Product Sustainability and Operational Excellence. Lowe's is 
an active member of the Retail Industry Leaders Association (RILA), Business Roundtable and the 
National Retail Federation (NRF). We also collaborate with the (GC3), World Wildlife Fund (WWF) and 
the United States EPA's SmartWay, ENERGY STAR® and WaterSense® programs. 

 
Members of Lowe's executive leadership team and the board of the Lowe's Foundation, an 
independent 501(c)(3), review and approve community grants for the Lowe's Hometowns and Lowe's 
Foundation programs, respectively. Nonprofit partnerships are also reviewed and approved by 
members of Lowe's executive leadership team. 
 
Lowe's supports communities in a variety of ways, including financial grants, product donations, 
associate volunteerism and partnerships with nonprofits. Our approach includes engaging locally and 
listening and responding to communities in the ways that are needed most, such as preparing them 
for natural disasters and helping them recover. We have a special focus on our nation's veterans and 
active military community, first responders and under-resourced communities. The Lowe's 



.  
 
 

Foundation, an independent 501(c)(3), is focused on closing the skilled trades labor gap through the 
delivery of the Gable Grants program. 
 
Education is at the heart of Lowe�s call to improve the communities we serve.  By helping schools and 
students in need, we�re investing in the long-term success of our communities.  We believe 
education is the cornerstone to building stronger and more sustainable communities and Lowe�s is 
committed to providing the resources our schools and children need to succeed. 
 
Please take time to review 2022 Corporate Responsibility Report at 

      Lowe�s offers a similar agreement to educational agencies with an annual rebate and Lowes.com  
      Volume Saving Program. 
 
B. Total number and location of sales persons employed by Supplier: 
 

Whether it�s in one of our stores, through our contact and distribution centers or directly in a 
customer�s home or at a job site, together our 300,000 employees help to provide the competitive 
advantage that sets Lowe�s apart. Their belief in always giving their best and responding to the needs 
of customers, business partners and each other allows them to touch people�s lives in a positive way. 

 
The power of all of our employees united in a single purpose is a driving force for our company�s 
success � success not measured in numbers alone but also by our collective ability to help people 
love where they live.  Lowe�s success is driven by the power of 300,000 employees united in a single 
purpose. 
 
Agencies are able to view Lowe�s retail stores/storefront locations by visiting the following website:  
https://www.lowes.com/store/  
 
Lowe�s Strategic Account Managers for Government: 
Lindsey Omohundro, Director Strategic Accounts 
Michelle Halversson, Sr. Strategic Accounts Manager 
Ron Manning,  Strategic Account Manager, North 
Jason Finch, Strategic Account Manager, South 
Gary Turnage, Strategic Account Manager, West 
Lisa Minton, Pro Compliance Manager 
 
Lowe�s has around 300 Pro Sales Managers in the field along with 80 Outside Sales Representatives 
to help support the OMNIA Partners Contract. 
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C. Number and location of support centers and location of corporate office: 
 

Lowe�s has over 1,700 locations across the United States to serve our customers needs. 
 

Agencies are able to view Lowe�s retail stores/storefront locations by visiting the following website:  
https://www.lowes.com/store/  
 
Lowe�s corporate office is located at:  1000 Lowe�s Blvd, Mooresville, NC  28117 
 

D. Annual Sales for the three previous fiscal years: 
 

2023 � $86,377M 
2022 � $97,059M 
2021 � $96,250M 
 
To review our Annual Reports, please visit 

 
 
FEIN:  56-0748358 
D&B:  018810275 
 
 

E. Describe any green or environmental initiatives or policies: 
Our mission � together, deliver the righ home improvement products, with the best service and 
value, across every channel and community we serve � guides us and is carried out by our 
sustainability strategy and vision statements. 

 
Today, we�re proud to share Lowe�s 20th annual corporate responsibility report, outlining our 
approach to sustainability and highlighting our goals, performance and progress to date.  Our 
sustainability strategy focuses on three pillars:  Our People & Our Communities, Product 
Sustainability and Operational Excellence.   
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. 
Please vist Product Sustainability & Value Chain | Lowe�s Corporate (lowes.com) to review more 
information. 
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F. Describe any diversity programs or partners supplier does business with and how Particpating 

Agencies may use diverse partners through the Master Agreement.  Indicate how, if at all, pricing 
changes when using the diversity program. If there are any diversity programs, provide a list of 
diversity alliances and a copy of their certifications: 

 
      At Lowe�s, we recognize the importance of strengthening our bonds with the diverse communities we  
     serve. To advance these efforts, Lowe�s gives back to our communities and partners with community  
     leaders to deliver value to our customers.  
 
    We dedicated more than $150 million to support our communities in fiscal year 2020, including more  
    than $100 million in pandemic-related relief. The COVID-19 support includes $55 million in grants to  
    deliver much-needed financial assistance to rural, minority-owned and women-owned small  
    businesses. Lowe�s also donated essential protective products to help small and minority businesses  
    reopen and keep medical professionals on the frontlines safe and healthy.  
 
    Lowe�s has established meaningful and thoughtful partnerships with local communities. We  
    continually strive to better understand the needs and concerns of our team members and the  
    communities where we live, work and play.  
 
    Our Supplier Diversity program is uniquely positioned to provide positive economic impact to small  
    and diverse-owned businesses. We are committed to delivering economic benefits by ensuring the  
    inclusion of diverse suppliers. We know small and diverse businesses play an integral role in  
   stimulating their local economies. These relationships are symbiotic because both the suppliers and  
   Lowe�s will reap the benefits of diversity. As a result of the COVID-19 pandemic, many small businesses  
   faced unprecedented hardship. Through Making It... With Lowe�s, an initiative focused on new product  
   development from minority, women, veteran, service-disabled veteran, disability, and LGBTQowned  
   businesses, and our small business grants, we have been able to provide much-needed support to our  
   communities during these challenging times. Small and diverse businesses are vital to the survival of  
   local economies, and local economies are important to the economic empowerment of people of all  
   backgrounds.  
 
   Lowe�s partners with accredited organizations and agencies to forge mutually beneficial relationships  
   across industries and within communities. Our partnership framework is tied to our core pillars of  
   building talent, fostering an inclusive culture, and driving business results.  
 
   We continue to remain proactive in identifying and driving new partnerships with organizations that  
   align with the overall Lowe�s culture and mission. These partnerships allow us to better support our  
   associates in creating learning opportunities and furthering our mission of inclusion. 
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A. List any relationships with subcontractors or affiliates intended to be used when  providing 

services and identify if subcontractors meet minority-owned standards.  If any listed which 
certifications subcontractors hold and certifying agency. 

  
Lowe�s will not offering any services/installs under this agreement.  
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B. Describe how supplier differentiates itself from its competitors: 
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Please review Our Communities | Lowe�s Corporate (lowes.com) to learn more about our Community 
Engagement with Lowe�s Hometowns, Critical Home Repairs, Disaster Response, Military & Veteran 
Support and Skilled Trades Workforce Development efforts. 
 

C. Describe any present or past litigation, bankruptcy or reorganization involving supplier: 
 

Claims, suits and judgements occur in the normal course of business.  Lowe�s discloses material legal 
proceedings in its annual 10K report, the most recent of which may be accessed through the U.S. 
Securities and Exchange Commission�s website at: https://www.sec.gov/edgar.shtml  

 
D. Felony Conviciton Notice: Indicate if the supplier: 

a. is a publicly held corporation and this reporting requirement is not applicable: 
b. is not owned or operated by anyone who has been convicted of a felony;                                                         

or 
c. is owned or operated by and invidual(s) who have been convicted of a felony and provide the 

names and convictions 
 

Lowe�s has been a publicly held company since October 10, 1961. The Company�s stock is listed 
on the New York stock exchange with shares trading under the symbol LOW.  
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E. Describe any debarment or suspension actions taken against supplier: 
 

As of today, Lowe�s has not been debared or suspension against the company. 
 
3.2 Distribution, Logistics 
 
A. Each offeror awarded an item under this solicitation may offer their complete product and service 

offering/a balance of line.  Describe the full line of products and services offered by supplier. 
 

Lowe�s will be providing a price file for the collective list of high spend/volume products purchased 
by Omnia Partners, Public Sector members. The price file will be offered on www.Lowes.com and 
each Omnia Partner member will need to setup an account for the price file to be uploaded for their 
purchasing needs.  Lowe�s will review the catalog pricing every year to assure it is compliant.  
However, if market conditions or tariff increases, etc. are imposed on Lowe�s then Lowe�s will review 
catalog pricing earlier to see if any increases are necessary to the catalog price file.  Omnia Partners 
and Region 4 will be notified of any changes before they will take affect. 
 
Lowe�s will also offer a walk-in solution for all other products not listed on the price file to accommodate every 
item you can purchase at our local Lowe�s store. When utilizing their Lowe�s Commerical Account or Lowe�s 
Pro Supply Account they will receive 5% discount at point of sale. 
 
Lowe�s stores stock tens of thousands of unique products and have thousands more available by Special Order 
� offering everything customers need to build, beautify and enjoy their homes including appliances, tools, 
hardware, paint and building materials.  Lowe�s will meet your supply needs. 

            
 
 
 
    Get What you Need, When You Need It 
 
   At Lowe's we've learned a lot about business customers since we began in 1946. Our services are     
   designed to help you save time and money and make your agency run smoother.  
 

Typical Store hours are as follows:  
Monday � Thursday: 7am � 9pm 
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Friday & Saturday: 7am � 10pm 
Sunday: 9am � 6pm  

Lowe�s will offer a dedicated email support mailbox for Omnia Partners customers at 
GovernmentSupport@lowes.com.  
A dedicated Omnia Partners Hotline is put in place - Hours 8am � 5pm EST, 1-888-310-7791 
Customer Care Line for Customer Support, closest store location and hours: 1-800-445-6537  
Order on-line and pick up in store, have Lowe�s deliver or select parcel shipped to your location 

 
   For emergency orders, Lowe�s will do everything possible to accommodate the urgency and product  
   needed to take care of the agency needs. 
 
   Lowe�s has over 1,700 local store locations and 16 distribution centers to assist your purchasing needs.  
   Please see the attached list of Lowe�s stores and distribution centers. 
 
   Our Strategic Account Managers and Outside Sales Representatives provide comprehensive training for  
   our Pro Sales Managers and local stores on the value of the Omnia Partners contract and how to assist  
   Omnia Partner members with their procurement needs. 
 
  Lowe�s will contact any agency within 24 hours to handle any customer service, invoicing or delivery  
  issues or concerns. 
 
  Training and Support: 
 
  The Omnia Partners contract will be managed by the Strategic Account Managers and Outside Sales      
   Representives by Lowe�s Home Centers, LLC.  All contract compliance, negotiations; order processing, reporting  
   and administrative payments will be handled by corporate personnel at our Mooresville, NC location. 
 
  Our Corporate Team, responsible for Pro Sales and Government Sales as well as comprehensive customer and  
  store support, is closely linked to our team in the field and stores to manage the same process. Upon award, a  
  corporate communication through multiple channels would be distributed to all Regional Sales Directors, Market    
  Directors, Field Directors, Pro Sales Managers of Pro Sales and in-store Pro Sales Specialist that would include: 
 

Contract terms and conditions 
Procedure to process incoming orders and execute pre-negotiated pricing for Omnia Partner members  
A list of all current Omnia Partner members to support proactive marketing of the contract throughout all 
local markets across the country. 
Lowe�s distribution centers and local stores to ship orders in a timely matter 

 
  In addition, Lowe�s personnel will be trained to offer the Omnia Partner contract to eligible agencies that are not  
  currently members of Omnia Partners, that may benefit from this type of acquisition vehicle.  It is understood  
  that Omnia Partner personnel will be available to Lowe�s representatives to help explain the membership process  
  to prosepective members. 
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Lowe�s eProcurement 
 

CONNECT WITH LOWE'S TODAY 
Whether you have an eProcurement or an Enterprise Resource Planning (ERP) system, our team will partner with 
you to help achieve your cost reduction and order efficiency goals.  We can connect your system to one or more of 
our integrated solutions, while managing an on-boarding process to help meet your go-live date as well as drive 
user adoption.  Lowe�s completes all integrations utilizing the latest technology: 
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B. Describe how supplier proposes to distribute the product/service nationwide. Include any states 
where products and services will not be offered under the Master Agreement, including U.S. 
Territories and Outlying Areas. 

 
Lowe�s has over 1,700 stores nationwide to pickup materials, have Lowe�s deliver or have parcel shipped. 
 
Each agency will need to register with Omnia Partners at:  https://www.omniapartners.com/publicsector to 
become a member and utilize the contract at any Lowe�s store in the U.S. 

 
      Any agency utilizing the catalog price file online, needs to set up an account on www.Lowes.com and select the  
      OMNIA Partners Contract to purchase under or if  they have an existing account, they will need to email  
      GovernmentSupport@Lowes.com to have the file linked for their purchasing needs. 
 

Lowe�s eProcurment � The agency will need to email eProSupport@lowes.com to set up their account and link 
the catalog price file and discount structure. 

 
Lowe�s and Omnia Partners, Public Sector will partner together to actively market the awarded contract so all 
eligible agency will be aware and can take advantage of the contract. 

 
 
C. Describe how Participating Agencies are ensured they will receive the Master Agreement pricing; 

include all distribution channels such as direct ordering, retail or in-store locations, through 
distributors, etc.  Describe how Participating Agencies verify and audit pricing to ensure its 
compliance with the Master Agreement. 

 
Audit/Compliance:   
 
Lowe�s will review catalog pricing every year to assure it is compliant. However, if market conditions or tariff 
increases, etc., are imposed on Lowe�s then Lowe�s will review catalog pricing earlier to see if any increases 
are necessary to the catalog price file. Omnia Partners and Region 4 will be notified of any changes before 
they will take affect. 
 
To receive the annual rebate the agency will need to store their tender in their wallet under their profile, so 
we can track the sales and issue the rebate in March of the following year. 

 
Each month, Lowe�s will submit reporting to Omnia Partners, Public Sector to review the agencies making 
purchases on the contract. 
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Walk-In Benefits: 
 

Receive a 5% discount at time of purchase on 40,000+ stock products plus special order items at any one 
of our 1,700+ store locations nationwide when presenting your Lowe�s Commercial Account or Lowe�s Pro 
Supply Account. 

 
How To Purchase � Walk-in: 
 

Lowe�s walk-in procurement solution was created as a fast, convenient way for customers to use our 
Omnia Partners contract.  Customers can check out through any cashier attending register in the store.   
All sales will be tracked for the annual rebate by storing your tender in your wallet under your profile in 
www.lowes.com.  

 
 

On-Line Benefits: 
Lowe�s will offer the price catalog on www.lowes.com under the OMNIA Partners Contract 

Set price file 
 

How To Purchase � On-line: 
Customers will place their order by logging into their www.lowes.com account 
Customer will need to email GovernmentSupport@Lowes.com to have the price file and category 
discount linked for their purchasing needs. 
Orders will be fulfilled by the local stores or fulfillment distribution centers 
Customer will choose their delivery options:  Pickup in store, Parcel Ship or Lowe�s Delivery Truck 

 
eProcurement Benefits: 

eProcurement customers can purchase from Lowe�s utilizing our Lowes.com catalog. 
Set price file 

 
How To Purchase � eProcurement: 

Customers will place their order by logging into their www.lowes.com eProcurement account 
Customer will need to email eProSupport@lowes.com to have the price file for their purchasing 
needs. 
Orders will be fulfilled by the local stores or fulfillment distribution centers 
Customer will choose their delivery options:  Pickup in store, Parcel Ship or Lowe�s Delivery Truck 
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D. Identify all other companies that will be involved in processing, handling or shipping the 
products/service to the end user. 

 
Lowe�s will use their Lowe�s delivery teams to deliver the product. 
UPS or FEDEX will be used for parcel shipped items. 
Lowe�s logistics partners will use their delivery teams to deliver the product. 

 
E. Provide the number, size and location of Supplier�s distribution facilities, warehouses and retail 

network as applicable. 
 
        Lowe�s has over 1,700 stores location in the United States to serve our customer needs.  Agencies are able to    
        view Lowe�s retail stores/storefront locations by visiting the following website:  www.lowes.com/store/  
 
Lowe�s Regional Distribution Facilities are located at: 
  

Name Address City State Postal 
Code 

955 LOWE'S TEXAS RDC 955 LOWE'S LANE MOUNT VERNON TX 75457 

960 LOWE'S NORTH CAROLINA RDC 711 TOMLIN MILL RD. STATESVILLE NC 28625 

961 LOWE'S PENNSYLVANIA RDC 1201 KEYSTONE BLVD MINERSVILLE PA 17954 

962 LOWE'S VALDOSTA, GA. RDC 1550 COMMERCE DRIVE VALDOSTA GA 31601 

965 LOWE'S WYOMING RDC 2723 CHRISTENSEN ROAD CHEYENNE WY 82007 

966 LOWE'S CALIF. RDC 3984 INDIAN AVENUE PERRIS CA 92571 

990 LOWE'S OHIO RDC 12700 COUNTY ROAD 212 FINDLAY OH 45840 

992 LOWE'S INDIANA RDC 1301 WEST JFK DRIVE NORTH VERNON IN 47265 

1419 LOWE'S POINCIANA, FL RDC 2651 HAM BROWN ROAD KISSIMMEE FL 34746-
3425 

1420 LOWE'S MID-ATLANTIC RDC 620 LOWE'S BLVD GARYSBURG NC 27831 

1421 LOWE'S PLAINFIELD, CT RDC 1421 LOWE'S WAY PLAINFIELD CT 6374 

1436 LOWE'S LEBANON, OR RDC 1001 REEVES PARKWAY LEBANON OR 97355 

1440 LOWE'S ROCKFORD, IL RDC 2801 SOUTH SPRINGFIELD AVENUE ROCKFORD IL 61102 

1449 LOWE'S PITTSTON, PA RDC 200 CENTER POINT BLVD PITTSTON PA 18640 

1457 LOWE'S NORTHERN GA RDC 255 PROSPERITY WAY, NE ADAIRSVILLE GA 30103 

3119 LOWE'S PLANT CITY FL BDC 771 S COUNTY LINE RD PLANT CITY FL 33566 

3289 LOWE'S EDWARDSVILLE IL BDC 12 GATEWAY COMMERCE CENTER DR E EDWARDSVILLE IL 62025 

3290 LOWE'S GREENSBORO NC BDC 300 PENRY ROAD GREENSBORO NC 27405 

3302 LOWE'S CHARLOTTE, NC XDT 5600 DAVID COX ROAD CHARLOTTE NC 28269 

3307 LOWE'S GREENSBORO, NC XDT 720 PEGG RD GREENSBORO NC 27409 

3308 LOWE'S RALEIGH, NC XDT 2301-2337 US HWY 70 GARNER NC 27529 

3311 LOWE'S OF NASHVILLE, TN DFC 2782 YORK ROAD PLEASANT VIEW TN 37146 

3336 LOWE'S GROVEPORT OH BDC 3760 SHARPS LANDING DRIVE GROVEPORT OH 43125 

3338 LOWE'S DUNCAN, SC XDT 27 INLAND PARKWAY GREER SC 29651 

3340 LOWE'S AUSTIN, TX XDT 1980 KOHLER CROSSING, BLDG 1 KYLE TX 78640 

3341 LOWE'S MIAMI, FL XDT 1901 NW 25TH AVENUE POMPANO BEACH FL 33069 

3342 LOWE'S BESSEMER, AL XDT 3501 LOGISTICS DRIVE BESSEMER AL 35020 

3343 LOWE'S PITTSBURGH, PA XDT 520 CROWN COURT OAKDALE PA 15071 



.  
 
 

3345 LOWE'S PHOENIX, AZ XDT 4465 E. NUNNELEY RD SUITE 101 GILBERT AZ 85296 

3346 LOWE'S ROANOKE, VA XDT 6410 TECHNOLOGY DR SALEM VA 24153 

3348 LOWE'S CHARLESTON, SC XDT 1701 CHARLESTON REGIONAL PKW B CHARLESTON SC 29492 

3362 LOWE'S HOUSTON NORTH, TX XDT 1256 GREENS PARKWAY HOUSTON TX 77067 

3363 LOWE'S LOS ANGELES EAST, CA XDT 24385 NANDINA AVE SUITE 3363 MORENO VALLEY CA 92551 

3364 LOWE'S FORT WORTH, TX XDT 421 S WESTERN BLVD SUITE 100 DENTON TX 76207 

3367 LOWE'S SMYRNA TN BDC 951 AVIATION PARKWAY, BLDG 1 SMYRNA TN 37167 

3368 LOWE'S COMMERCE CITY CO BDC 17501 EAST 84TH AVENUE COMMERCE CITY CO 80022 

3374 LOWE'S AUBURNDALE FL BDC 110 MOSS ROAD EAST AUBURNDALE FL 33823 

3375 LOWE'S NEWNAN GA BDC 590 COWETA INDUSTRIAL PARKWAY NEWNAN GA 30265 

3376 LOWE'S TOBYHANNA PA BDC 2077 CORP CTR DR. W TOBYHANNA PA 18466 

3385 LOWE'S ATLANTA SOUTH, GA XDT 3000 SOUTHPARK BLVD ELLENWOOD GA 30294 

3430 LOWE'S MANTECA CA BDC 2226 E. ROTH ROAD MANTECA CA 95336 

3432 LOWE'S HOUSTON SOUTH, TX XDT 12101 MCLAIN BLVD. SUITE 100 HOUSTON TX 77071 

3434 LOWE'S ORLANDO, FL XDT 200 W. SAND LAKE RD ST100 ORLANDO FL 32809 

3435 LOWE'S TAMPA SOUTH, FL XDT 2206 51TH AVE E ELLENTON FL 34222 

3436 LOWE'S TAMPA NORTH, FL XDT 2622 LAKEPOINTE PARKWAY ODESSA FL 33556 

3449 LOWE'S COLUMBUS, OH XDT 3450 URBANCREST INDUSTRIAL DR GROVE CITY OH 43123 

3457 LOWE'S WINLOCK WA BDC 340 MICKELSEN PARKWAY WINLOCK WA 98596 

3459 LOWE'S MORENO VALLEY CA BDC 24385 NANDINA AVENUE MORENO VALLEY CA 92551 

3461 LOWE'S DUNCAN SC BDC 21 INLAND PKY. GREER SC 29651 

3462 LOWE'S SHIPPENSBURG PA BDC 4532 UNITED DR SHIPPENSBURG PA 17257 

3463 LOWE'S MANTENO IL BDC 1600 N BOUDREAU BLVD MANTENO IL 60950 

3465 LOWE'S NEW CANEY TX BDC 18777 EAST INDUSTRIAL PKWY NEW CANEY TX 77357 

3468 LOWE'S BESSEMER AL BDC 3501 LOGISTICS DR BESSEMER AL 35020 

3469 LOWE'S RICHMOND VA BDC 2703 COMMERCE RD RICHMOND VA 23234 

3473 LOWE'S OF DENTON,TX FC 3473 3101 WEST OAK STREET DENTON TX 76201 

3474 LOWE'S OF SHIPPENSBURG, PA FC 3474 201 CRAMER ROAD SHIPPENSBURG PA 17257 

3508 LOWE'S SYRACUSE, NY XDT 738 ERIE BLVD WEST SYRACUSE NY 13204 

3510 LOWE'S ALEXANDRIA, LA XDT 7225 HWY 1, NORTH Boyce LA 71409 

3511 LOWE'S MESA AZ BDC 7111 S CRISMON RD SUITE117 MESA AZ 85212 

3512 LOWE'S E HARTFORD CT BDC 501 E HARTFORD BLVD N, STE B HARTFORD CT 6118 

3513 LOWE'S RINCON GA BDC 2020 TRADE CENTER BLVD,STE 100 RINCON GA 31326 

3514 LOWE'S N LITTLE ROCK AR BDC 13101 US-70 N LITTLE ROCK AR 72117 

3531 LOWE'S NEW ORLEANS, LA XDT 149 NEW CAMELLIA BLVD COVINGTON LA 70443 

3885 LOWE'S CHICAGO, IL XDT 10701 FRANKLIN AVE FRANKLIN PARK IL 60131 

3887 LOWE'S ST. LOUIS, MO XDT 4690 TRADEPORT IND COURT S100 HAZELWOOD MO 63042 

3888 LOWE'S DALLAS, TX XDT 2601 E MEADOWS BLVD,SUITE 100 MESQUITE TX 75150 

3889 LOWE'S OKLAHOMA CITY, OK XDT 8501 N I-35 SERVICE RD OKLAHOMA CITY OK 73131 

3898 LOWE'S BOSTON, MA XDT 613 MAIN ST WILMINGTON MA 01887-
3215 

3939 LOWE'S GRAND RAPIDS, MI XDT 3174 4 MILE ROAD,SUITE 300 GRAND RAPIDS MI 49544 

3956 LOWE'S LOS ANGELES NORTH, CA XDT 29040 VALLEY VIEW VALENCIA CA 91355 

3957 LOWE'S COLUMBIA, SC XDT 842 BISTLINE DR WEST COLUMBIA SC 29172 

3958 LOWE'S ARLINGTON, VA XDT 10245 GOLF ACADEMY DR BRISTOW VA 20136 

3960 LOWE'S KNOXVILLE, TN XDT 1700 ELIZABETH LEE PARKWAY LOUDON TN 37774 

3961 LOWE'S PASSAIC, NJ XDT 26 JEFFERSON ST PASSAIC NJ 7055 
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3963 LOWE'S DETROIT, MI XDT 37350 ECORSE RD, SUITE 100 ROMULUS MI 48174 

3964 LOWE'S CLEVELAND, OH XDT 8601 INDEPENDENCE PARKWAY S190 TWINSBURG OH 44087 

3965 LOWE'S ATLANTA NORTH, GA XDT 783 BROGDON ROAD Suwanee GA 30024 

3966 LOWE'S TRACY, CA XDT 2650 NORTH MACARTHUR DRIVE TRACY CA 95376 

3968 LOWE'S BALTIMORE, MD XDT 1600 E PATAPSCO AVE BALTIMORE MD 21226 

3970 LOWE'S HARRISBURG,PA XDT 250 FULLING MILL RD MIDDLETOWN PA 17057 

3971 LOWE'S SALEM, OR XDT 4668 TRUAX DRIVE SALEM OR 97317 

3973 LOWE'S ASHEVILLE, NC XDT 342 BANNER FARM RD MILLS RIVER NC 28759 

3974 LOWE'S OAKLEY, CA XDT 4300 WILBUR AVENUE SUITE300 OAKLEY CA 94561 

3975 LOWE'S LAS VEGAS, NV XDT 2025 W. CHEYENNE AVENUE BLDG 4 NORTH LAS VEGAS NV 89032 

3978 LOWE'S NASHVILLE, TN XDT 2832 WHITES CREEK PIKE BLDG A Nashville TN 37207 

3979 LOWE'S LOUISVILLE, KY XDT 6008 NEW CUT ROAD FAIRDALE KY 40118 

3980 LOWE'S MEMPHIS, TN XDT 6332 COMMERCIAL DR OLIVE BRANCH MS 38654 

3981 LOWE'S CINCINNATI, KY XDT 1135 AVIATION BLVD HEBRON KY 41048 

3982 LOWE'S LONG ISLAND, NY XDT 198 GRUMMAN ROAD WEST BETHPAGE NY 11714 

3983 LOWE'S TRENTON, NJ XDT 33 THOMAS J RHODES INDUSTRIAL DR HAMILTON 
TOWNSHIP 

NJ 8619 

3984 LOWE'S CEDAR RAPIDS, IA XDT 3350 10TH STREET SW CEDAR RAPIDS IA 52404 

3985 LOWE'S RICHMOND, VA XDT 2601 COMMERCE ROAD RICHMOND VA 23234 

3986 LOWE'S JACKSONVILLE, FL XDT 13225 VANTAGE WAY, BLDG 100 JACKSONVILLE FL 32218 

3987 LOWE'S DENVER, CO XDT 7450 CLAYTON STREET BLDG A S135 DENVER CO 80229 

3989 LOWE'S SEATTLE, WA XDT 4150 152ND STREET NE SUITE 103 MARYSVILLE WA 98271 

3990 LOWE'S WILMINGTON, NC XDT 3811 INTERNATIONAL BLVD, NE U200 LELAND NC 28451 

3992 LOWE'S INDIANAPOLIS, IN XDT 1784 E MAIN ST GREENWOOD IN 46143 

3994 LOWE'S KANSAS CITY, MO XDT 14300 NE 41ST STREET, SUITE 600 KANSAS CITY MO 64161 

3995 LOWE'S JOPLIN, MO XDT 3015 SOUTH PROSPERITY AVENUE JOPLIN MO 64804 

4065 LOWE'S OF RENO,NV DFC 1500 WALTHAM WAY SPARKS NV 89434 

4500 LOWE'S LPS-HOUSTON, TX 6910 BRASADA DR. HOUSTON TX 77085 

4501 LOWE'S LPS-DALLAS, TX 2525 ESTERS BLVD. DALLAS TX 75261 

4508 LOWE'S LPS-TAMPA, FL 6445 S. FALKENBURG RD TAMPA FL 33578 

4517 LOWE'S LPS-LAUREL/BALTIMORE, MD 13451 KONTERRA DR. LAUREL MD 20707 

4523 LOWE'S LPS-INLAND EMPIRE, CA 15910 JURUPA AVE FONTANA CA 92337 

4524 LOWE'S LPS-CHICAGO, IL 1035 S FRONTAGE RD DARIEN IL 60561 

4526 LOWE'S LPS-ATLANTA, GA 680 HARTMAN RD AUSTELL GA 30168 

 
 

3.3 Marketing and Sales 
 
A. Given the public nature of the solicitation and contract, OMNIA Partners makes solicitation and 

contract documentation, including pricing documents, available on its website so Partcipating 
Public Agencies may easily condut their due diligence.  Describe any portions of the response that 
should not be available on the website and why those portions should not be available. 

 
Lowe�s does not have a problem with our information being placed on the website for agency to 
review for their purchasing needs. 
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B. Provide a detailed ninety-day plan beginning from award date of the Master Agreement describing 
the strategy to immediately implement the Master Agreement as supplier�s primary go to market 
strategy for Public Agencies to Supplier�s teams nationwide, to include, but not limited to: 

i. Executive Leadership endorsement and sponsorship of the award as the public sector go-to-
market strategy within first 10 days. 

 
Lowe�s will notify all store leaders, stores associates, field sales teams, executive leadership, 
and National Account Managers, Pro Sales Managers and Outside Sales Representatives of 
the awarded contract. 

 
Lowe�s and Omnia Partners, Public Sector marketing teams to send out an email blast 
announcing the awarded contract. 
 

GO TO MARKET STRATEGY 
Print: 

Co-Branded Direct Mail 
Customer Handouts 
Advertisements in Print 
Publications 
 

Web: 
Dedicated OMNIA 
Partners, Public Sector 
Lowe�s web portal 
Summary of Contract 
Benefits 
Links to OMNIA Partners 
Public Sector website 
Lowes.com by E-PRO 

Networking: 
Customer Onsite 
Meetings 
Dedicated Customer 
Support Lines 
Onboarding Support 
Tradeshows � NIGP, 
NAEP and regional 
tradeshows 

 

LOWE�S SALES STRATEGY 
Lowe�s OSRs and PSMs 
All sales support will 
manage some OMNIA 
Partners accounts 
 

Government Sales Team 
In collaboration with 
OSRs and PSMs and 
marketing will support 
OMNIA Partners, Public 
Sector customers. 
Lowe�s will use 
marketing to OMNIA 
Partners, Public Sector 
members to utilize the 
Lowe�s contract. 

Lowe�s Stores 
Training classes, 
playbook and videos will 
be developed to train 
our stores to facilitate 
OMNIA Partners, Public 
Sector transactions 
whether online or in 
store. 
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ii. Training and education of Supplier�s national sales force with participation from the 

Supplier�s executive leadership, along with the OMNIA Partners team within first 90 days 
 

Lowe�s will manage the contract by utilizing the Pro Sales Managers, Outside Sales 
Representatives and Strategic Account Managers.      
All contract compliance, negotiation; order processing, reporting and administrative 
payments will be handled by corporate personnel out of the Mooresville, NC location. 
Upon award, a corporate communication through multiple channels would be distributed 
to all field team associates that would include: 

Contract terms and conditions 
Procedure to process incoming orders and execute pre-negotiated pricing for 
OMNIA Partners, Public Sector members pricing files. 
A list of all current OMNIA Partners, Public Sector members to support proactive 
marketing of the contract throughout all local markets across the country. 

Lowe�s associates will be advised to offer OMNIA Partners, Public Sector contract to 
eligible state and local government agencies that are not currently members. 
OMNIA Partners, Public Sector representatives will be available for Lowe�s associates to 
help explain the membership process to prospective members.              

 
 
C. Provide a detailed ninety-day plan beginning from award date of the Master Agreement describing 

the strategy to immediately implement the Master Agreement as supplier�s primary go to market 
strategy for Public Agencies to Supplier�s teams nationwide, to include, but not limited to: 

 
i. Creation and distribution of a co-branded press release to trade publications. 

Yes 
ii. Announcement, Master Agreement details and contact information published on the 

Supplier�s website within first 90 days. 
Yes, Lowe�s should have this done within the first 30 days 

iii. Design, publication and distribution of co-branded marketing materials within first 90 days. 
Yes, Lowe�s will update our marketing flyer and collateral 

iv. Commitment to attendance and participation with OMNIA Partners at national (i.e. NIGP 
Annual Forum, NPI Conference, etc.), regional (i.e. Regional NIGP Chapter Meetings, 
Regional Cooperative Summits, etc.) and supplier-specific trade shows, conferences and 
meetings throughout the term of the Master Agreement. 

Yes, Lowe�s will be attending NIGP, NAEP and regional shows 
Lowe�s will be meeting the OMNIA Marketing and Partner Development Director monthly. 

v. Commitment to attend, exhibit and participate at the NIGP Annual Forum in an rea 
reserved by OMNIA Partners for partner suppliers.  Booth Space will be purchased and 
staffed by Supplier.  In addition, Supplier commits to provide reasonable assistance to the 
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overall promotion and marketing efforts for the NIGP Annual Forum, as directed by OMNIA 
Partners. 

Lowe�s will be attending NIGP Annual Forum 
vi. Design and publication of national and regional advertising in trade publications throughout 

the term of the Master Agreement. 
Lowe�s Marketing Team will work with OMNIA Marketing Team on publications 

vii. Ongoing marketing and promotion of the Master Agreement throughout its term (case 
studies, collateral pieces, presentations, promotions, etc.) 

Lowe�s will discuss on our monthly marketing calls to make sure we capture every 
marketing opportunity throughout the contract term. 

viii. Dedicated OMNIA Partners internet web-based homepage on Supplier�s website with: 
OMNIA Partners standard logo; 
Copy of original Request for Proposal; 
Copy of Master Agreement and amendments between Principal Procurement 
Agency and Supplier; 
Summary of Products and Pricing; 
Marketing Materials 
Electronic link to OMNIA Partners� website including the online registration page; 
A dedicated toll-free number and email address for OMNIA Partners. 

The Omnia Partners standard logo  
Marketing Materials Flyer 
Summary of Product and Pricing 
Dedicated toll-free number and email address 

Hotline:  1-888-310-7791       
Email:  GovernmentSupport@Lowes.com  

 
D. Describe how Supplier will transition any existing Public Agency customers� accounts to the Master 

Agreement available nationally through OMNIA Partners.  Include a list of current cooperative 
contracts (regional and national) Supplier holds and describe how the Master Agreement will be 
positioned among the other cooperative agreements. 

Lowe�s will �grandfather� any agencies using the existing contract OMNIA Partners Region 
ESC 4 to the newly award contract with OMNIA Partners.  
Lowe�s holds two other cooperative contracts: NASPO Valuepoint and E&I Cooperative 
Services 

Lowe�s will offer the OMNIA Partners, Public Sector as our lead cooperative contract 
to state and local agencies. 
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E. Acknowledge Supplier agrees to provide its logo(s) to OMNIA Partners and agrees to provide 
permission for reproduction of such logo in  marketing communications and promotions.  
Acknowledge that us of OMNIA Partners logo will require permission for reproduction as well. 

Lowe�s proprietary, indicia, trademarks, service marks, or trade names (collectively �Marks�) 
are owned by LF, LLC, a Delaware limited liability company and an affiliate of Lowe�s.  In order 
to use such Marks, Resource Centers will enter into a separate Licensing Agreement with LF, 
LLC. 
Lowe�s will complete any such agreement to use the OMNIA Partners, Public Sector logo and 
will only be used after their marketing team has reviewed. 

 
F. Confirm Supplier will be proactive in direct sales of Supplier�s goods and services to Public Agencies 

nationwide and the timely follow up to leads established by OMNIA Partners.  All sales materials 
are to use the OMNIA Partners logo.  At a minimum, the Supplier�s sales initiatives should 
communicate: 

i. Master Agreement was competively solicited and publicly awarded by a Principal 
Procument Agency 

ii. Best government pricing 
iii. No cost to participate 
iv. Non-Exclusive 

Lowe�s will follow up within 24 hours of any leads from OMNIA Partners Representatives, 
hotline or emails. 
OMNIA Partners, Public Sector logo will be used on all marketing materials 
Lowe�s will incorporate the above into our marketing materials. 

 
G. Confirm Supplier will train its national sales forace on the Master Agreement.  At a minimum, sales 

training should include: 
i. Key features of Master Agreement 

ii. Working Knowledge of the solicitation process 
iii. Awareness of the range of Public Agencies that can utilize the Master Agreement through 

OMNIA Partners. 
iv. Knowledge of benefits of the use of cooperative contracts. 

Lowe�s will train all Strategic Account Managers on the awarded contract as outlined above 
The Strategic Account Managers will provide comprehensive and ongoing training to the Pro Sales 
Managers and Outside Sales Representatives in the field 
The Pro Sales Managers and Outside Sales Representatives will assist the Strategic Account Managers 
in ongoing training of our Lowe�s store associates 
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H. Provide the name, title, email and phone number for the person(s), who will be responsible for: 

i. Executive Support 
                    Steffani McLean � Vice President of Pro Sales  
                    Steffani.McLean@Lowes.com 
               
                    Lindsey Omohundro,  Director, Strategic Accounts 
                    480-645-4053 
                    Lindsey.D.Omohundro@Lowes.com 
 

ii. Marketing 
Leigh Wildman � Sr, Director Pro & Segment Brand Marketing 
Leigh.Wildman@Lowes.com  
 

iii. Sales 
Michelle Halverson, Sr. Strategic Account Manager 
843-735-8603 
Michelle.M.Halverson-2@Lowes.com 

  
Ron Manning � Strategic Account Manager, North 
(CT, DE, IL, IN, ME, MD, MA, MI, NH, NJ, NY, OH, PA, RI, VT, VA, WV, WI) 
774-613-1973 
Ronald.Manning@Lowes.com  
 
Jason Finch, Strategic Account Manager, South 
(NC, SC, GA, FL, AL, MS, LA, TN, TX, KY) 
727-247-8645 
Jason.A.Finch@Lowes.com  
 
Gary Turnage, Strategic Account Manager, West 
(AK, AZ, AR, CA, CO, HI, ID, IA , KS, MN, MO, MT, NE, NV, NM, ND, OK, SD, TX, UT, WA, WY) 
346-436-9185 
Gary.Turnage@Lowes.com  
 

iv. Sales Report 
v. Financial Reporting 

vi.  Accounts Payable 
GovernmentSupport@Lowes.com 

vii. Contracts 
                    Lisa Minton, Pro Compliance Manager 
                    (Sections iv, v, and vii) 
                     980-287-6417 
                    Lisa.C.Minton@Lowes.com 
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I. Describe in detail how Supplier�s national sales force is structured, including contact information 

for the highest-level executive in charge of the sales team. 
Lindsey Omohundro and Michelle Halverson will manage the sales team.  Please see section H for 
their information.  (1) Sr Director of Commerical Property Management, (4) Directors, (3) Strategic 
Account Managers, (9) Territory Sales Managers, (85) Outside Sales Representatives, (300) Pro Sales 
Managers and (3,500) Pro Specialists. 

 
J. Explain in detail how the sale teams will work with the OMNIA Partners team to implement, grow 

and service the national program. 
The Strategic Account Director, Sr. Strategic Account Manager and Strategic Account Managers 
will work closely with the OMNIA Partner, Public Sector Regional Managers to partner in 
promoting the awarded contract. 
Schedule joint sales calls with key prospects when possible. 
Joint meetings, calls, email campaigns to target top 50+ target list by division. 

 
K. Explain in detail how Supplier will manage the overall national program throughout the term of the 

Master Agreement, including ongoing coordination of marketing and sales efforts, timely new 
Participating Public Agency account set-up, timely contract administration, etc. 

Lowe�s Strategic Account Director and the  Sr. Strategic Account Manager will work closely with 
the Partner Development Director and Marketing team to market the awarded contract. 
Participating Public Agency account set-up will be managed as we receive the request within 3 
days 
The Pro Compliance Manager will mange all contract administration requirements per the Master 
Agreement. 

 
L. State the amount of Supplier�s Public Agency sales for the previous fiscal year.  Provide a list of 

Supplier�s top 10 Public Agency customers, the total purchases for each for the previous fiscal year 
along with a key contact for each. 

Lowe�s submits a monthly report for each agency purchasing under the OMNIA Partners 
agreement along with their sales. 

              
Agency Sales 

SLEEP IN HEAVENLY PEACE 3,053,252.42 
CHICAGO HOUSING AUTHORITY 2,465,498.44 
SAMARITAN'S PURSE 2,221,743.83 
GILA RIVER INDIAN COMMUNITY 1,649,202.75 
BrightSpring Health Services 1,552,852.46 
HFH OF CHARLOTTE REGION 1,522,395.89 
Community Housing Partners 1,452,281.75 
Pokagon Band of Potawatomi 1,430,625.09 
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Cincinnati Metro Housing 1,175,119.02 
St. Bernard Project 1,065,120.03 

 
M. Describe Supplier�s information systems capabilities and limitations regarding order management 

through receipt of payment, including description of multiple platforms that may be used for any 
of these functions. 

Lowe�s on-line Lowes.com and eProcurement platforms will accept any payment tender such as:  
              P-Cards. Lowe�s Commerical Accounts and Lowe�s Pro Supply Account. 
 
N. Provide the Contract Sales (as defined in Section 12 of the OMNIA Partners Administration 

Agreement) that Supplier will guarantee each year under th Master Agreement for the initial three 
years of the Master Agreement.(�Guaranteed Contract Sales�). 

$      120,000,000.00 in year one 
$      125,000,000.00 in year two 
$      130,000,000.00 in year three 

Lowe�s is only listing projected sales but will not guarantee contract sales under 
the Master Agreement. 

To the exent Supplier guarantees minimum Contract Sales, the Administrative Fee shall be calculated 
based on the greater of the actual Contract Sales and the Guaranteed Contract Sales. 

 
 

O. Even though it is anticipated many Public Agencies will be able to utilize the Master Agreement 
without further formal solicitation, there may be circumstanaces where Public Agencies will issue 
their own solicitaitons. The following options are available when responding to a solicitation for 
Products covered under the Master Agreement. 

i. Respond with Master Agreement pricing (Contract Sales reported to OMNIA Partners). 
ii. If competitive conditions require pricing lower than the standard Master Agreement not-to-

exceed pricing, Supplier may respond with lower pricing through the Master Agreement.  If 
Supplier is awarded the contract, the sales are reported as Contract Sales to OMNIA 
Partners under the Master Agreement. 

iii. Respond with pricing higher than Master Agreement only in the unlikely event that the 
Public Agency refuses to utilize Master Agreement (Contract Sales are not reported to 
OMNIA Partners). 

iv. If alternative or multiple proposals are permitted, respond with pricing higher than Master 
Agreement, and include Master Agreement as the alternate or additional proposal. 

Lowe�s will always respond with Master Agreement pricing and annual rebate; however, if 
any other pricing is used, all sales will be reported as contract sales to OMNIA Partners, 
Public Sector each month. 
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Attribute 21 � Describe how Offeror responds to emergency orders. 
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Attribute 27 � Describe Offeror�s customer service/problem resolution process.  Include 
hours of operation, number of services, etc. 
 
Lowe�s has a dedicated Hotline @ 888-310-7791 and email GovernmentSupport@Lowes.com that is 
manged from 8am to 5pm (Monday through Friday) 
 
The Anaylsts will review the issue/conerns the agency is having and work with other internal teams to 
resolve the question. 
 
Service/Problem Resolution may include:  

1. Need to be linked to an OMNIA Contract. 
2. Need help with setting up tax exempt 
3. Need copies of invoices 
4. Need help tracking down an Purchase Order 
5. Understanding how the OMNIA contracts works 
6. Product Quotes 
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Attribute 28  � Describe invoicing process. Include payment terms and acceptable 
methods of payment outlining any associated fees pertaining to credit card/p-cards. 
 
Lowe�s Credit Plans: 
 
Lowe�s is committed to offering OMNIA Partners Participating Agencies the easiest, most convenient 
business credit program anywhere.  Our business credit offers easy-to read itemized billing, secure 
online account management, customized account setup, employee spending control and a dedicated 
account representative. 
 
 Lowe�s offers business credit programs for our Pro business customers:  Lowe�s Commerical  Account 
(LCA), and Lowe�s Pro Supply (LPS).  The terms and conditions are pre-established and will be between 
the OMNIA Partners Particiapting Agencies who chooses to open an account with either Synchrony Bank 
or Lowe�s Pro Supply.  
 
Please visit https://www.lowes.com/l/Credit to learn more about the credit programs. 
 
Lowe�s does accept major credit cards as a form of tender on Lowes.com or in any Lowe�s store. 
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Attribute 30  � Describe the financial condition of Offeror. 
 
Please visit  
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Attribute 31 - Describe Offeror's ordering capabilities for Participating Public Agencies. 
 
 
Please vist LowesForPros - eProcurement to read more about ePro. 
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Attribute 32  � Describe the Offeror�s Safety Record 
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Attribute 33  � Describe Offeror�s green or environmental initiatives or policies. 
 
 
Please review our 2022 Corporate Responsibility Report (lowes.com) for more information. 
 
Our mission � together, deliver the righ home improvement products, with the best service and value, 
across every channel and community we serve � guides us and is carried out by our sustainability 
strategy and vision statements. 
 
Today, we�re proud to share Lowe�s 20th annual corporate responsibility report, outlining our approach 
to sustainability and highlighting our goals, performance and progress to date.  Our sustainability 
strategy focuses on three pillars:  Our People & Our Communities, Product Sustainability and Operational 
Excellence.   
 
 

We aim to ensure that workers who manufacture the products we purchase are operating under safe 
conditions, are being treated fairly and are paid in accordance with local laws, at minimum. 
Supplier Compliance We audit factories for Lowe's private brand suppliers and products where we are 
the importer of record to verify compliance with our Vendor Code of Conduct. Our audits focus on areas 
such as forced labor, labor contracts, working hours, compensation and benefits, employment practices, 
environmental compliance and worker health and safety. Lowe's Vendor Code of Conduct and our 
Human Rights Policy are the foundation of the audit and our Responsible Sourcing program. This 
program is carried out by conducting a Retail Ethical Sourcing Assessment (RESA) at each applicable 
factory by third-party audit firms to support impartial reviews. 
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Diverting and Recycling Waste 
We partner with suppliers to improve recycling and waste diversion, develop regional management 
processes, measure waste streams and conduct waste audits. Store waste streams, including cardboard 
and scrap wood, as well as plastic in our DCs, are recycled through regional and national partnerships 
where possible. We also operate in-store recycling centers for customers to recycle items, including 
compact fluorescent lamps, rechargeable batteries, plastic planter pots and cell phones. 
 
Board Oversight
Our board of directors and its five standing committees, each of which is composed of solely 
independent directors, are responsible for overseeing corporate strategy and risk management 
processes. In addition to oversight by the full board of directors, the board has also delegated primary 
responsibility for more frequent and in-depth oversight of the company's environmental and social 
strategy to its sustainability committee. The board also coordinates with its other committees to provide 
active board- and committee-level oversight of the company's management of environmental- and social 
related risks across the relevant committees.  
 
The following is a nonexclusive list of topics regularly reviewed by the board or its committees:  

 Responsible sourcing and supply chain management  
 Sustainable consumer products  
 Environmental performance  
 GHG emissions and climate-change risks  
 Human capital strategy  
 Diversity and inclusion  
 Associate safety  
 Cybersecurity and data privacy  
 Political contributions and government affairs activities  
 Ethics and compliance 

 
 
Attribute 34  � Describe any diversity programs or partners supplier does business with 
and how Participating Agencies may use diverse partners through the Master 
Agreement. 
 
At Lowe�s, we recognize the importance of strengthening our bonds with the diverse communities we  
serve. To advance these efforts, Lowe�s gives back to our communities and partners with community  
leaders to deliver value to our customers.  
 
We dedicated more than $150 million to support our communities in fiscal year 2020, including more 
than $100 million in pandemic-related relief. The COVID-19 support includes $55 million in grants to 
deliver much-needed financial assistance to rural, minority-owned and women-owned small  
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    businesses. Lowe�s also donated essential protective products to help small and minority businesses  
    reopen and keep medical professionals on the frontlines safe and healthy.  
 
    Lowe�s has established meaningful and thoughtful partnerships with local communities. We  
    continually strive to better understand the needs and concerns of our team members and the  
    communities where we live, work and play.  
 
    Our Supplier Diversity program is uniquely positioned to provide positive economic impact to small  
    and diverse-owned businesses. We are committed to delivering economic benefits by ensuring the  
    inclusion of diverse suppliers. We know small and diverse businesses play an integral role in  
   stimulating their local economies. These relationships are symbiotic because both the suppliers and  
   Lowe�s will reap the benefits of diversity. As a result of the COVID-19 pandemic, many small businesses  
   faced unprecedented hardship. Through Making It... With Lowe�s, an initiative focused on new product  
   development from minority, women, veteran, service-disabled veteran, disability, and LGBTQowned  
   businesses, and our small business grants, we have been able to provide much-needed support to our  
   communities during these challenging times. Small and diverse businesses are vital to the survival of  
   local economies, and local economies are important to the economic empowerment of people of all  
   backgrounds.  
 
   Lowe�s partners with accredited organizations and agencies to forge mutually beneficial relationships  
   across industries and within communities. Our partnership framework is tied to our core pillars of  
   building talent, fostering an inclusive culture, and driving business results.  
 
   We continue to remain proactive in identifying and driving new partnerships with organizations that  
   align with the overall Lowe�s culture and mission. These partnerships allow us to better support our  
   associates in creating learning opportunities and furthering our mission of inclusion. 
 
Attribute 35  � Provide a brief history of the Offeror, including year it was established 
and corporate office location. 
 
Founded in 1946 and based in Mooresville, NC., Lowe�s supports the communities it serves through 
programs focused on creating safe, affordable housing and helping to develop the next generation of 
skilled trade experts.   

 
For nearly 100 years, we�ve served customers by remembering we do so much more than sell products. 
Lowe�s stock tens of thousands of unique products and have thousands more available by Special Order.  
We help people achieve the dreams they have for their homes and communities. From our humble 
small-town hardware beginnings to a FORTUNE® 100 company, that commitment to the bigger picture 
has never wavered.   
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As a purpose-driven company, The Lowe's mission is "together, deliver the right home improvement 
products, with the best service and value, across every channel and community we serve,� and for us to 
achieve our mission.
 
Lowe's 20th annual corporate responsibility report, outlining our approach to sustainability and 
highlighting our goals, performance and progress to date. Our sustainability strategy focuses on three 
pillars: Our People & Our Communities, Product Sustainability and Operational Excellence. Lowe's is an 
active member of the Retail Industry Leaders Association (RILA), Business Roundtable and the National 
Retail Federation (NRF). We also collaborate with the (GC3), World Wildlife Fund (WWF) and the United 
States EPA's SmartWay, ENERGY STAR® and WaterSense® programs. 

 
Members of Lowe's executive leadership team and the board of the Lowe's Foundation, an independent 
501(c)(3), review and approve community grants for the Lowe's Hometowns and Lowe's Foundation 
programs, respectively. Nonprofit partnerships are also reviewed and approved by members of Lowe's 
executive leadership team. 
 
Lowe's supports communities in a variety of ways, including financial grants, product donations, 
associate volunteerism and partnerships with nonprofits. Our approach includes engaging locally and 
listening and responding to communities in the ways that are needed most, such as preparing them for 
natural disasters and helping them recover. We have a special focus on our nation's veterans and active 
military community, first responders and under-resourced communities. The Lowe's Foundation, an 
independent 501(c)(3), is focused on closing the skilled trades labor gap through the delivery of the 
Gable Grants program. 
 
Education is at the heart of Lowe�s call to improve the communities we serve.  By helping schools and 
students in need, we�re investing in the long-term success of our communities.  We believe education is 
the cornerstone to building stronger and more sustainable communities and Lowe�s is committed to 
providing the resources our schools and children need to succeed. 
 
Please take time to review 2022 Corporate Responsibility Report at 

 
 
 
 
 
 
 
 
 
 
 



.  
 
 

 
Attribute 42 � References 

Agency Sales Name Title Phone Email City State Years
SLEEP IN HEAVENLY PEAC 3,053,252.42 JP Wilson Sr. Director of Chapter Operatio310-291-4353 jp.wilson@shpbeds.org Pocatello ID 5+
CHICAGO HOUSING AUTH 2,465,498.44 Chris Stinson Asst Procurement Director cstinson@thecha.org Chicago IL 5+
SAMARITAN'S PURSE 2,221,743.83 Michael Lyons Internal Auditor 828-279-1252 mlyons@samaritan.org Boone NC 5+
GILA RIVER INDIAN COMM 1,649,202.75 Gary Mix Treasurer 520-562-9627 gary.mix@gric.nsn.us Sacaton AZ 5+
BrightSpring Health Servi 1,552,852.46 Zachary Keller Sr. Procurement Analyst 502-630-7257 zachary.keller@brightspringhealtLouisville KY 5+
HFH OF CHARLOTTE REGIO 1,522,395.89 Cher Buchler Construction Procurement Mgr 704-714-1509 Cbuchler@habitatcltregion.org Charlotte NC 5+
Community Housing Part 1,452,281.75 Kris Anderson 540-382-2002 kris.anderson.chp@gmail.com ChristiansburgVA 5+
Pokagon Band of Potawa 1,430,625.09 Michelle Barco Primary Admin 800-517-0777 Michelle.Barco@pokagonband-nsDowagiac MI 5+
Cincinnati Metro Housing 1,175,119.02 William McCabe Purchasing Mgr 513-977-5685 william.mccabe@cintimha.com Cincinnati OH 5+
St. Bernard Project 1,065,120.03 Veronica LlorellaStaff Accountant 504-914-4892 vllorella@sbpusa.org New Orleans LA 5+
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