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AGREEMENT

This PROFESSIONAL SERVICES AGREEMENT (“Agreement”) is made and entered into as
of August 1, 2025 (“Effective Date”), by and between the by and between the CHICAGO HOUSING
AUTHORITY (the “CHA”), an Illinois municipal corporation organized under the Illinois Housing
Authority Act 310 ILCS 10/1 et seq., with offices at 60 E. Van Buren St., Chicago, IL 60605, and
NEIGHBORHOOD HOUSING SERVICES OF CHICAGO, INC. (“Contractor”), an Illinois not-for-
profit corporation with offices at 850 W. Jackson Blvd., Suite 500, Chicago, IL 60607.

RECITALS

WHEREAS, the CHA is engaged in the development and operation of safe, decent and sanitary
housing throughout the City of Chicago for low-income families in accordance with the United States
Housing Act of 1937, 42 U.S.C. §1437 et seq., regulations promulgated by the United States Department
of Housing and Urban Development (“HUD”), and the Illinois Housing Authorities Act, 310 ILCS 10/1 et
seq., as amended, and other applicable federal, state and local laws, regulations and ordinances;

WHEREAS, the CHA offers the Down Payment Assistance (“DPA”) program, launched in 2023,
provides participants a forgivable grant to assist with down payment or closing costs in lieu of
receiving a monthly subsidy from the CHA;

WHEREAS, Contractor’s experience includes housing counseling, advocacy, foreclosure
intervention, and community home improvement support through its multiple service locations in
Chicago;

WHEREAS, Contractor operates DPA programs for the City of Chicago through a contract with
the Local Initiatives Support Corporation and for the State of Illinois through a contract with the Illinois
Housing Development Authority;

WHEREAS, Contractor presents the sole source for the CHA to quickly and efficiently implement
its DPA program; and

WHEREAS, the CHA and Contractor desire to enter into this Agreement for the provision of
Services under the CHA’s DPA program as fully set forth herein.

NOW THEREFORE, for good and valuable consideration, the receipt and sufficiency of which
is hereby acknowledged, the parties agree as follows:



ARTICLE 1. INCORPORATION OF RECITALS AND DEFINITIONS

Section 1.01  Incorporation of Recitals. The recitals set forth above are incorporated by reference as if
fully set forth herein.

Section 1.02  Definitions.

A. “Agreement” means this Professional Services Agreement, including all exhibits attached
hereto and incorporated herein, amendments, modifications and/or revisions made in
accordance with its terms.

B. “Deliverables” means any required deliverables, in addition to any other required work
product that may consist of any and all memoranda, documents, notes, photographs,
reports, books, records, computer-generated information, computer-stored information,
research, data, studies, findings and information in any form generated, prepared and/or
collected in connection with this Agreement.

C. “Section 3” means Section 3 of the Housing and Urban Development Act of 1968, as
amended, 12 U.S.C. § 1701u, and the regulations implementing Section 3 at 24 C.F.R. Part
75 — Economic Opportunities for Low- and Very Low-Income Persons.

D. “Services” means the duties and responsibilities, including, but not limited to those
described in Article 2, Services, and Exhibit I — 2025, Statement of Work, attached hereto
and incorporated herein.

ARTICLE 2. SERVICES
Section 2.01  Services.
A.  Contractor shall perform Services which include, but are not limited to, those described in this
Article 2 and Exhibit I - 2025 - Statement of Work. The Statement of Work is intended to be

general in nature and is not a complete description of Contractor's services nor a limitation of the
Services Contractor is to provide.

B.  Contractor shall provide program administration services for CHA’s DPA program to eligible
public housing residents and HCV participants and eligible City of Chicago residents
(collectively, “DPA Participants™) during their purchase of homes in the private housing market.

Section 2.02  Deliverables.

A. In performing Services, Contractor shall generate, prepare, collect, and/or provide the CHA
Deliverables as defined in Section 1.02. Any and all Deliverables shall be the exclusive property,
and shall not be utilized, sold or shared with any other party except in accordance with the prior
written consent of the CHA.

B. Contractor shall deliver all Deliverables to the CHA promptly in accordance with the time limits
pursuant to the Agreement, and if no time limit is specified, upon reasonable demand by the CHA,
or upon termination or expiration of the Agreement. When the CHA requests any Deliverables,
Contractor shall deliver such Deliverable without delay. In the event Contractor fails to make such



delivery upon demand, Contractor shall pay the CHA any damages, including, but not limited to,
attorneys’ fees and costs the CHA may incur due to Contractor's failure to timely deliver such
Deliverables.

C. The CHA reserves the right to reject any Deliverables which, in its sole judgment do not: (i)
adequately represent the intended Standard of Performance pursuant to Section 2.03; (ii) include
relevant information or data; (iii) include all specified documents; or (iv) provide the Deliverables
reasonably necessary for its intended purpose.

D. Partial or incomplete Deliverables may be accepted: (i) for review only when required for a specific
purpose; and (ii) when approved in advance in writing by the CHA. Such accepted Deliverables
may not be considered satisfactory to the CHA, and partial or incomplete Deliverables shall in no
way relieve Contractor of its commitments hereunder.

E. The CHA shall notify Contractor in writing of any deficiencies the CHA may identify with respect
to any Deliverable.

F. Inperforming Services, Contractor shall be responsible for any loss or damage to any Deliverable,
and any loss or damage to any Deliverable shall be restored by Contractor at the sole expense of
Contractor. If any Deliverable cannot be restored, Contractor shall be responsible for any loss
suffered by the CHA due to such loss or damage.

Section 2.03  Contractor’s Performance.

A. Performance Standards. Contractor shall at all times:

1. Perform Services with the degree of skill, care and diligence exhibited by an entity performing
services of a scope and purpose comparable and similar to the nature of the Services.

2. Assure that all Services are accomplished by professionals qualified and competent in the
applicable discipline and appropriately licensed, if required by law.

3. Furnish its best professional expertise and judgment in furthering the CHA’s interests.

4. Act in the best interests of the CHA consistent with its professional obligations and standards
of due care.

5. Ensure timely and satisfactory Services.

6. Perform with the professional and fiduciary obligations assumed by it in entering into this
Agreement.

7. Ensure the satisfactory completion of Services, including but not limited to Deliverables.

8. Perform all required Services in accordance with the Agreement terms, any applicable federal,
state and local laws.



B. Performance and Impact Measurements.

1. Contractor’s program performance shall be measured based on the outcomes set forth in
the Performance and Impact Measurements, Exhibit II, attached hereto and incorporated
herein.

2. Contractor may submit written requests to the CHA for it to consider changes to
performance and impact measurements based upon reasonable circumstances, including
evidence to support Contractor’s request.

3. The CHA reserves the right in its sole discretion to revise the performance outcomes.

4. Contractor’s failure to meet the performance goals and objectives shall be events of default
and may result in: (i) a decreased target population; (ii) decreased compensation; and/or (iii)
termination of the Agreement.

Section 2.04 Key Personnel. Contractor’s Director, shall be responsible for supervising Contractor’s
personnel and directing the Services to be performed during the Term (as defined below). Contractor retains
the right to substitute key personnel within its reasonable discretion with prior written notice to the CHA;
however, the CHA shall have the right to approve any staff changes, and its approval shall not be
unreasonably withheld. Contractor’s current key personnel as Director is Karen Woods.

Section 2.05 Timeliness of Performance. Contractor shall provide Services within the required time
and time limits as required by the CHA. Contractor acknowledges that often deadlines for Services are
dictated by the requirements of agencies or events outside the control of the CHA, and that failure by
Contractor to meet these deadlines may result in economic or other losses to the CHA. In all instances Time
Is of the Essence under this Agreement. Additionally, the Contractor shall return all telephone calls and
electronic mail within two (2) business days.

L

Section 2.06 CHA Contract Requirements, Documenting and Reporting.

A. Section 3 — Compliance. Contractor must comply with Section 3 which requires that any contract
or subcontract entered into for the benefit of public housing residents shall require, to the greatest
extent feasible: (i) economic opportunity in the form of training, employment, contracting; and (ii)
other economic opportunities arising from the expenditure of public housing assistance for housing
rehabilitation and housing construction, be directed to low- and very low-income persons.

B. CHA Contract Requirements. Contractor agrees to comply with HUD’s regulations in 24 C.F.R.
Part 75 and the CHA Contract Requirements regarding employment, subcontracting and training
opportunities for Section 3 Workers, Targeted Section 3 Workers, and Section 3 Business Concerns.
The CHA Contract Requirements are attached hereto and incorporated herein as Exhibit III - CHA
Contract Requirements; Exhibit IV - Contractor’s Contract Compliance Certification; and
Exhibit V - CHA’s Compliance Utilization Plan. The foregoing may be updated in accordance
with applicable law, regulation or statute.



C. Documenting and Reporting. Contractor and its subcontractors shall: (i) provide all required
compliance data via CHA’s electronic system available at https://cha.diversitycompliance.com/;
and (ii) be responsible for responding to any requests for data or information by the noted response
due dates; and (iii) check the electronic system on a regular basis to manage contact information
and contract records. Contractor shall also be responsible for ensuring all subcontractors have
completed all requested items with complete and accurate information and that their contact
information is current.

Section 2.07 Compliance with All Laws. Contractor shall at all times observe and comply with all
applicable laws, ordinances, rules, regulations and executive orders of the federal, state and local
government, now existing or hereinafter in effect, which may in any manner affect the performance of this
Agreement, including but not limited to: (1) Section 6 of the Housing Act of 1937, 42 U.S.C. §1437; (2)
the Privacy Act of 1974, 5 U.S.C. §552(a); (3) the Freedom of Information Act, 5 U.S.C. §552; (4) Section
208 of the E-Government Act, (5) General HUD Program Requirements, 24 C.F.R. Part 5; (6) all applicable
HUD regulations; (7) the Uniform Administrative Requirements, 2 C.F.R. Part 200 et seq., as amended; (8)
Title VI of the Civil Rights Act of 1967, 42 U.S.C. 2000d et seq.; (9) Fair Housing Act, 42 U.S.C. 3601-20
et seq.; (10) Executive Order 11063, as amended by Executive Order 12259; (11) Age Discrimination Act
of 1975, 42 U.S.C. 6101 et seq.; (12) Rehabilitation Act of 1973, 29 U.S.C. 794; (13) Davis-Bacon Act, as
amended, 40 U.S.C. 276a-276a-5; (14) Contract Work Hours and Safety Standards Act, 40 U.S.C. 327 et
seq.; (15) National Environmental Policy Act of 1969, 24 C.F.R. Part 58; (16) Clean Air Act, 42 US.C. §
7401/et seq.; (17) Federal Water Pollution Control Act, 33 U.S.C. §1251 et seq., as amended; (18) Equal
Employment Opportunity, Executive Order 11246, as amended by Executive Orders 12086 and 11375; (19)
Intergovernmental Review of Federal Programs, Executive Order 12372; (20) Copeland “Anti-Kickback”
Act, 18 U.S.C. § 874 and 40 U.S.C. § 276; (21) Byrd “Anti-Lobbying” Amendment, 31 U.S.C. § 1352; and
(22) Debarment and Suspension, Executive Orders 12549 and 12689. Additionally, Contractor shall comply
with the Mandatory Standards and Policies relating to energy efficiency contained in the State Energy
Conservation Plan issued in compliance with Energy Policy and Conservation Act, Pub. L. 94-163, 89 Stat.
871.

Section 2.08 Records and Reporting.

A. Contractor shall maintain its books, records, documents, and adopt accounting procedures and
practices sufficient to properly reflect all costs incurred and anticipated to be incurred for or in
connection with the performance of this Agreement. This system of accounting shall be in
accordance with generally accepted accounting principles and practices.

B. Contractor and any of Contractor's attorneys shall fumish the Office of the CHA with such
information as may be requested relative to the performance and cost of the Services.

C. Contractor shall prepare and submit reports to the CHA as directed by the CHA.
Section 2.09  Record Retention. Contractor shall maintain any records and Work Product for a period

of five (5) years after the final payment is received and all pending matters are closed in connection with
this Agreement.




Section 2.10  Confidentiality and HUD Access Requirements.

A. Confidentiality.

1. Contractor acknowledges that all information provided to Contractor pursuant to this
Agreement whether verbally, in writing or otherwise, in the performance of Services is, will be and
is to remain confidential (“Confidential Information”). Contractor agrees to keep all Confidential
Information confidential and not discuss or divulge Confidential Information other than to the
appropriate CHA personnel, its designees, or Contractor personnel on a need-to-know basis,
without the prior written approval of the CHA. Contractor shall protect Confidential Information
with the same duty of care as its own confidential information.

A On condition of prompt prior written notice to the CHA, Contractor may disclose
Confidential Information where disclosure is compelled pursuant to a legal proceeding or is
otherwise required by law. In such case, Contractor will give the CHA prompt prior notice so as to
allow the CHA to seek legal protection against release of the Confidential Information, and
Contractor will use reasonable efforts to obtain confidential treatment of such Confidential
Information ordered to be disclosed.

3. The terms of this Section 2.10 shall survive the expiration or termination of the Agreement.
B. HUD Access Requirement. Contractor agrees to HUD requirements on access to records at in 2
C.FR. Part 200, and in Section I, Paragraph 4 of General Conditions for Non-Construction
Contracts, Form HUD-5370-C, Exhibit VI, attached hereto and incorporated herein, to the extent

that the attorney-client or attorney work product privileges would not be at risk of being waived.

Section 2.11  Intellectual Property.

A. Contractor acknowledges that it may become aware of the CHA’s proprietary methodologies,
processes, procedures, techniques, expertise, work approaches, trade secrets, copyrights, patents
and/or other intellectual property (“CHA Intellectual Property”) during the performance of Legal
Service; and the CHA holds sole title to and ownership of such CHA Intellectual Property.
Notwithstanding any provision to the contrary set forth herein, nothing in this Agreement shall be
construed to, and Contractor shall take no steps that would impair, qualify, diminish, limit, transfer,
license, assign or otherwise modify, in whole or in part, the CHA’s rights in CHA Intellectual
Property.

B. The CHA reserves an exclusive, perpetual and irrevocable license to reproduce, publish or
otherwise use, and to authorize others to use, CHA Intellectual Property to: (i) the trademark,
copyright, patent or other intellectual property right in any Work Product; and (i) any rights of
trademark, copyright, patent or other intellectual property protections to which Contractor
purchases ownership with the funds paid by the CHA pursuant to this Agreement.

C. In the event HUD determines that the CHA Intellectual Property developed or, purchased by
Contractor, serves a Federal Government purpose, a royalty-free, nonexclusive and irrevocable
license shall vest in HUD.

D. Pursuant to 37 C.F.R. part 401, any discovery or invention arising out of, or developed in
conjunction with Services shall be promptly reported to the CHA to submit to HUD for a
determination on its rights of patent protection on such invention or discovery.



Section 2.12  Religious Activities. Contractor agrees that in connection with Services it shall not: (i)
discriminate against any person on the basis of religion; (ii) limit employment or give preference in
employment to persons on the basis of religion; (iii) discriminate against any person applying for
employment on the basis of religion; (iv) limit Services or give preference to persons on the basis of
religion; (v) provide religious instruction or counseling; (vi) conduct religious worship or services; (Vvii)
engage in religious proselytizing; or (viii) exert other religious influence.

Section 2.13  Drug-Free Workplace. Contractor shall establish procedures and policies to promote a
“Drug-Free Workplace.” Further, Contractor shall notify its employees of this policy for maintaining a
“Drug-Free Workplace,” and the penalties which may be imposed for drug abuse violations occurring in
the workplace.

Section 2.14  Cooperation upon Termination or Expiration.

A. Contractor shall comply with the reasonable requests and requirements of the CHA in connection
with the termination or expiration of this Agreement.

B. If this Agreement is terminated for any reason or expires on its own terms, Contractor shall make
every effort: (i) to assure an orderly transition to another Contractor, if any; (ii) undertake the
orderly demobilization of its own operations in connection with the Services; and (iii) and
guarantee the uninterrupted provision of Services during any transition period.

Section 2.15  Subcontracts. Contractor shall not subcontract Services without the express prior written
consent of the CHA.

Section 2.16 CHA Inspector General. Contractor and any of its subcontractors must cooperate with
the CHA Inspector General in any investigation or hearing undertaken. All of Contractor’s subcontracts
must include written notice of this provision and require subcontractors’ agreement and compliance with
the terms of this section.

ARTICLE 3. TERM AND TERMINATION

Section 3.01 Term of Agreement. This Agreement shall take effect as of August 1, 2025, and shall
continue for a term of fourteen (14) months through September 30, 2026 (“Term”), or until the Agreement
is terminated in accordance with its terms, whichever occurs first.

Section 3.02 No Agreement Extension Options. This Agreement provides for no extension options.

Section 3.03 Termination for Convenience. Services to be performed under it, at any time by written
notice from the CHA to Contractor when the CHA deems the Agreement to no longer be in the best interests
of the CHA. If the CHA elects to terminate the Agreement in full, all Services to be provided hereunder
shall cease upon the effective date stated in the notice, or if no date is stated in the notice, then the
termination date shall be effective ten (10) days after the date the notice is received. Any notice shall be
given in accordance with Article 13 of this Agreement. If the CHA's election to terminate this Agreement
for default pursuant to Section 8.01 hereof is determined in a court of competent jurisdiction to have been
wrongful, then, in that case, the termination shall be deemed to be a termination for convenience pursuant
to this Section 8.03.




ARTICLE 4. COMPENSATION; PAYMENT; COSTS AND AUDIT

Section 4.01 Compensation.

A.

B.

This is a fixed rate Agreement.

During the Term, the CHA shall pay Contractor an amount not-to-exceed Two Hundred
Thirty-Two Thousand Eight Hundred Twenty-Four Dollars ($232,824) pursuant to the
fixed fee rates set forth in the Fee Schedule, Exhibit VII, attached hereto and incorporated
herein.

The fees, set forth in the Fee Schedule, Exhibit VII, are the only fees provided herein, and
there shall be no additional costs, fees or expenses allowed or paid to Contractor without
an amendment to the Agreement.

Contractor acknowledges an affirmative duty to complete the Services for the total not-to-
exceed compensation amount set forth above.

Section 4.02 Payvment and Invoices.

A. Payment. CHA will make commercially reasonable efforts to make payment for Services within
thirty (30) days after receipt and approval of each invoice submitted.

B. Invoices.

1.

Contractor shall submit monthly invoices to the CHA within fifteen (15) calendar days
following the end of each month in which Contractor provided Services.

Each invoice shall contain back-up information as required by the CHA, including but not
limited to: (i) brief description of the Services provided during the invoice period; (ii) any
supporting detail; and (ii) any reasonable requests for other supporting information.

The CHA is not required to give approval or make payments for a submitted invoice unless the
following CHA requirements are provided: (i) required information with the invoice; (ii)
information requested by the CHA with the invoice; (iii) all reporting requirements: (iv)
Deliverables; and (v) other reasonable and written requests of the CHA for additional
information.

All invoices are subject to review and approval by the CHA.

If the CHA objects to all or any portions of any invoice, the CHA shall notify Contractor of its
objection in writing and the parties shall use their best efforts to settle the disputed portion of
the invoice.

Notwithstanding the foregoing, the CHA may, at its option, pay the undisputed portion of any
invoice without being deemed to have accepted the disputed portion.



7. All disputes regarding invoices shall be handled in accordance with Section I, Paragraph 7,
of the General Conditions for Non-Construction Contracts, in Exhibit VI, attached hereto
and incorporated herein.

Section 4.03  Disbursements.

A. CHA shall provide disbursements of DPA Grant Funds (“DPA Funds”) to Contractor to ensure
Contractor can make DPA Funds available for Participants at closing.

B. Contractor must: (i) establish a segregated bank account to record all DPA Funds disbursed by the
CHA,; and (ii) provide bank statements to the CHA monthly.

C. The CHA shall provide an initial disbursement of One Hundred Thousand Dollars ($100,000) after
execution of the Agreement.

D. The CHA and NHS will collaborate following the close of each month to determine future monthly
disbursement amounts.

E. Monthly disbursements of DPA Funds shall vary based on the reservation letters secured and the
estimated number of DPA grants to be distributed.

F. Contractor shall return any DPA Funds not expended by the end of the Term to the CHA, within
thirty (30) calendar days following expiration or termination of the Agreement.

Section 4.04 Non-Appropriation and Costs.

A. Funding for this Agreement is subject to: (i) availability of federal funds from HUD, (ii) the
approval of funding by the CHA’s Board of Commissioners, and (iii) Contractor’s satisfactory
performance of this Agreement.

B. Inthe event no funds or insufficient funds are appropriated and budgeted, or appropriated funds are
rescinded by the United States Congress in any fiscal period of the Term for payments to be made
under this Agreement, the CHA may notify Contractor of such occurrence and this Agreement, the
CHA may notify Contractor of such event, and the Agreement shall terminate on the earlier of: (i)
the last day of the fiscal period for which sufficient appropriation was made; or (ii) when the funds
appropriated for payment under this Agreement are exhausted.

Section 4.05  Audit.

A. The CHA retains the right to audit, through its staff or a third party, all bills or files which are or
have been the subject matter of this Agreement. Such audit will require Contractor to produce any
documentation to support the invoice it submitted.

B. Contractor, subject to these guidelines, acknowledges without protest that the CHA may utilize
either its own personnel or personnel from an outside auditing service to perform such audits.

C. Contractor shall: (i) keep books, documents, papers, records and accounts (“Records”) in
connection with the Services open to an independent audit to be conducted by the CHA or a third
party; (ii) allow inspection, copying, abstracting and transcriptions; and (iii) shall make these
Records available to the CHA, at reasonable times during the performance of its Services.



D. In addition, Contractor shall securely retain the Records and make them available for an
independent audit to be conducted by the CHA or a third party for at least five (5) years after the
final payment is made to Contractor.

E. If Contractor is found in non-compliance with these audit requirements, Contractor will be required
to refund any payments received under this Agreement.

ARTICLE 5. RISK MANAGEMENT

Contractor must provide the required insurance requirements pursuant to Insurance Requirements,
Exhibit VIII attached hereto and incorporated herein.

ARTICLE 6. INDEMNIFICATION

A. Contractor agrees to protect, defend, indemnify, and hold the CHA, its officers, officials, directors,
employees, agents and contractors, harmless from and against any and all liabilities, losses,
penalties, damages, settlements, costs, charges, professional fees, including attorneys’ fees, or other
expenses or liabilities of any kind arising out of or relating to any and all claims, liens, demands,
obligations, actions, suits, judgments or settlements, proceedings or causes of action (collectively,
“Claims”) in connection with or arising directly or indirectly out of this Agreement and/or the acts
and omissions of Contractor, its agents, employees, and/or subcontractors.

B. Notwithstanding the foregoing, any and all Claims, relating to personal injury, death, damage to
property, defects in material or workmanship, actual or alleged infringement of any intellectual
property, any other tangible or intangible personal or property right, or any actual or alleged
violation of any applicable statute, ordinance, order, rule or regulation, or decree of any court, shall
be included in the indemnity herein.

C. Contractor agrees to investigate, respond to, provide defense for and defend all suits for any and
all Claims at its sole expense, even if the Claims are considered groundless, false or fraudulent.

D. The CHA shall have the right, at Contractor’s expense, to participate in the defense of any suit,
without relieving Contractor of any of its obligations herein.

E. Contractor’s requirements herein are separate from and not limited by Contractor’s responsibility
to obtain, procure and maintain insurance required herein.

F. The indemnities contained in this section shall survive the expiration or termination of this
Agreement.
ARTICLE 7. DISPUTES
In the event of a dispute between the parties, the parties will attempt to negotiate a resolution. Ifthe
parties cannot resolve the dispute through negotiation, the parties shall follow the procedures set forth in

Section I, Paragraph 7 of the General Conditions for Non-Construction Contracts, Form HUD-5370-
C, Exhibit VI, attached hereto and incorporated herein.
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ARTICLE 8. HUD SUBMISSION, SETTLEMENT OFFERS AND APPEALS

Section 8.01 HUD Regional Counsel for Region V Submissions. During the course of a litigation
matter, and from time to time, Contractor may be required to submit a copy of all pleadings, motions, orders,
briefs, legal opinions or memoranda for which fees are charged for Services, as well as a copy of papers
and briefs filed by Contractor for other parties to the Regional Counsel for Region V for HUD. The
documents are to be sent to Regional Counsel for Region V, U.S. Department of Housing and Urban
Development, 77 W Jackson Blvd, 26" Floor, Chicago, IL 60604, or other HUD Counsel designated by the
Regional Counsel for Region V.

Section 8.02  Settlement Offers. No settlement offer shall be made or accepted by Contractor without
the prior written approval of the CHA; and the prior written approval of the CHA Board of Commissioners
and/or HUD may also be required.

Section 8.03  Appeals. The CHA nor Contractor shall undertake an appeal or cross-appeal from a
judgment without the prior written approval of HUD. A recommendation for, or against, an appeal shall be
communicated in writing to the Regional Counsel for Region V for HUD, which communication shall set
forth the facts, legal considerations and other arguments upon which recommendations are based. The last
day to file a notice of appeal shall be clearly indicated by the Regional Counsel for Region V for HUD.

ARTICLE 9. EVENTS OF DEFAULT AND REMEDIES

Section 9.01  Events of Default. The following shall constitute events of default:

A. Any material misrepresentation, whether negligent or willful and/or whether in the inducement or
in the performance, made by Contractor to the CHA.

B. Contractor's material failure to perform any of its obligations under this Agreement including, but
not limited to, the following:

1. Failure to perform the Services: (i) with sufficient personnel, equipment or material to
ensure the performance of the Services; or (ii) due to a reason or circumstances within
Contractor's reasonable control.

2. Failure to perform the Services in a manner satisfactory to the CHA.

3. Inability to perform the Services satisfactorily as a result of insolvency, filing for
bankruptcy or assignment for the benefit of creditors.

4. Failure to promptly re-perform within a reasonable time Services/Work Product that were
rejected as erroneous or unsatisfactory.

5 Discontinuance of the Services for reasons or circumstances within Contractor's reasonable
control.
6. Failure to comply with a material term of this Agreement, including, but not limited to, the

provisions concerning compliance with HUD regulations, insurance and
nondiscrimination, or any applicable law or regulation.
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C.

D.

7. Failure to follow status reporting and budgeting requirements of the CHA.

8. Any other acts specifically and expressly stated in this Agreement as constituting an event
of default.
9. Failure to have and maintain the required licenses and certifications.

Any change in ownership or control of Contractor without timely prior notice to the CHA.

Default under any other agreement with the CHA. In the event of a default under this Agreement,
the CHA may also declare a default under any such other agreements with the CHA.

Section 9.02 Remedies.

A.

The occurrence of any default under Section 8.01 which is not cured within thirty (30) business
days after receipt of notice to Contractor specifying the event of default, or if such event of default
cannot be reasonably cured within thirty (30) business days after receipt of notice, or if Contractor
has failed, in the sole opinion of the CHA, to commence and continue diligent efforts to cure such
default, the CHA may, at its sole option, declare Contractor in default.

Whether to declare Contractor in default is within the sole discretion of the CHA and neither that
decision nor the factual basis for default is subject to review or challenge under the disputes
provision in Article 6.

Upon notice of default, the CHA may take over and complete the Services at Contractor’s expense.
In such event, the right to offset from such expense, is the amount it would have cost the CHA had
Contractor completed the Services.

The CHA shall also have the following remedies in the event of default of the Agreement terms by
Contractor:

l. Termination of the Agreement and/or any Task Order.

2. Any appropriate right in law or equity.

3. Money damages, including but not limited to attorney’s fees and costs.
4, Withholding all or any part of Contractor's compensation.

5. Disqualification of Contractor for future contracts with the CHA.

If the CHA considers it to be in its best interests, it may elect not to declare default or to terminate
the Agreement hereunder. The parties acknowledge that this provision is solely for the benefit of
the CHA, and that if the CHA permits Contractor to continue to provide the Services despite one
or more events of default, Contractor shall in no way be relieved of any of its responsibilities, duties
or obligations under this Agreement nor shall the CHA waive or relinquish any of its rights.

The remedies under Section 8.02 are exclusive of any other remedies; but each remedy shall be
cumulative and shall be in addition to any other remedies, at law or in equity or by statute.
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G. No delay or failure to exercise any right upon any event of default shall be a waiver of any event
of default or rights of the CHA associated therewith.

Section 9.03  Suspension.

A. The CHA may at any time request that Contractor suspend its Services, or any part thereof: (i) with
ten (10) days prior written notice to Contractor; or (ii) immediately in the event of emergency. No
costs incurred after the effective date of such suspension shall be allowed. Contractor shall
promptly resume its performance of such Services upon written notice from the CHA, and an
extension of the Term may be mutually agreed upon by the parties for continuation or completion
of the Services.

B. No suspension of this Agreement shall in the aggregate exceed a period of forty-five (45) days
within any one contract year. If the total number of days of suspension exceeds forty-five (45) days,
Contractor shall treat such suspension as a termination for convenience upon written notice by the
CHA pursuant to Section 8.03.

Section 9.04 No Damages for Delays. Contractor shall make no claims against the CHA for damages,
service charges, additional costs or fees incurred by reason of delays or hindrances by the CHA in the
performance of Contractor's obligations under this Agreement.

Section 9.05 No Personal Liability of Public Officials. No official, employee or agent of the CHA
shall be charged personally by Contractor, or by any assignee or subcontractor of Contractor, with any
liability or expenses of defense or be held personally liable to Contractor under this Agreement, including
any breach thereof.

ARTICLE 10. WARRANTIES, REPRESENTATIONS AND BUSINESS DOCUMENTS

Section 10.01 Warranties and Representations. Contractor warrants and represents:

A. It is financially solvent.

B. It and each of its directors, employees, agents, and subcontractors are competent to perform the
Services.

C. TItis legally authorized to execute and perform Services.

D. No officer, agent or employee of the CHA is employed by Contractor or has a financial interest
directly or indirectly in this Agreement or the compensation to be paid hereunder except as may be
permitted in writing by the CHA Board of Commissioners and the HUD Office of Regional

Counsel.

E. Any agreement entered into, negotiated or performed in violation of any of the provisions set forth
herein shall be voidable by the CHA.

F. It and its subcontractors are not in default as of the Effective Date, or deemed by the CHA to have,
within five (5) years immediately preceding the Effective Date, been found to be in default on any

contract awarded by the CHA.

G. It understands the nature of the Services required.
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H. It has all the resources for the performance of Services and all other matters which may affect
Services.

I. It has the time available to perform Services.
J. It shall perform Services in accordance with the provisions herein.

K. No representation, statement or promise, oral or in writing, or of any kind whatsoever, by the CHA,
its officers, agents or employees, has induced nor been relied upon by Contractor to enter into this
Agreement.

L. It shall at all times to cooperate fully with the CHA and act in the CHA's best interests.

M. It shall comply with the terms in Section 3 and in CHA Contract Requirements, Exhibit III,
attached hereto and incorporated herein, regarding employment, subcontracting and training
opportunities for Section 3 Workers, Targeted Section 3 Workers, and Section 3 Business Concerns.

N. The execution of this Agreement by the signatory has been made with complete and full authority
to bind Contractor to all terms of this Agreement.

Section 10.02 Business Documents. Contractor shall provide upon CHA request, copies of its latest: (1)
articles of incorporation or organization,; (ii) by-laws; (iii) resolutions; (iv) partnership or joint venture
agreements, as applicable; (v) evidence of its authority to do business in the State of Illinois, including,
registration as a sole proprietor; or (vi) registrations of assumed names, or limited partnerships.

ARTICLE 11. CONFLICTS OF INTEREST AND LOBBYING

Section 11.01 Conflicts of Interest.

A. CHA.

1. No member of the governing body of the CHA, officer, employee, or agent of the CHA or
other unit of government who exercises any functions or responsibilities in connection with
the Services, shall have any personal interest, direct or indirect, in this Agreement. No
member of or delegate to the Congress of the United States, the Illinois General Assembly,
the CHA executive or senior staff or employee, shall be admitted to any share or part of
this Agreement or to any financial benefit to arise therefrom.

P Pursuant to the conflict of interest requirements in OMB Circular A-102 and 2 CFR
§200.318(c)(1), no person who: (i) is an employee, agent, consultant, officer, or appointed
official of the CHA; (ii) exercises or has exercised any functions or responsibilities with
respect to HUD-assisted activities; or (iii) is in a position to participate in a decision making
process or gain inside information with regard to such HUD activities, may obtain a
financial interest or benefit from the activity, or have an interest in any contract,
subcontract, or agreement with respect thereto, or the proceeds thereunder, either for itself
or for those whom it has family or business ties, during his or her tenure with the CHA or
for one (1) year thereafter.
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B. Contractor.

1. Contractor covenants that its partners, attorneys and employees, or subcontractors, have no
interest and shall acquire no interest, direct or indirect, in this Agreement which would
conflict with the performance of the Services. Contractor further covenants that in the
performance of Services, no person with any such interest shall be employed by Contractor.
Contractor will ensure that it and persons performing Services on its behalf do not
undertake any representation or other relationship that places Contractor or the CHA in an
actual or potential conflict of interest with any other individual or entity.

2. Contractor will immediately advise the CHA in writing of any instance that constitutes or
appears to constitute an actual or potential conflict of interest immediately upon learning
of such a situation and will inform the CHA in writing of corrective courses of action
available.

3. Contractor may make a written request of a waiver of the conflict of interest from the CHA,
which must detail the nature of the conflict of interest. Contractor agrees that if the CHA
determines that any Services for a third-party conflict with Services for the CHA,
Contractor shall terminate such other Services to the third party immediately.

Section 11.02 Lobbying. Contractor represents it is and will remain in compliance with federal
restrictions on lobbying set forth in Section 319 of the Department of the Interior and Related Agencies
Appropriations Act for Fiscal Year 1990, 31 U.S.C. § 1352, and related rules and regulations set forth at 54
Fed. Reg. 52,309 ff. (1989), as amended.

ARTICLE 12. COMMUNICATION AND NOTICES

Section 12.01 Communications. All communication between the parties, including required reports and
submissions, must be in writing.

Section 12.02 Notices. All notices permitted or required under this Agreement shall be in writing and
shall be delivered as follows with notice deemed given as indicated: (i) when delivered personally; (ii) one
(1) day after delivery to an overnight delivery courier; (iii) the fifth (5"") day following the date of deposit
in the United States mail if sent first class, postage prepaid, by registered or certified mail; or (iv) upon
confirmation of receipt when such notice or other communication is sent by electronic submission (e.g.,
email). For any written notice sent by electronic submission in Section 13.02 (iv), written notice must also
be sent pursuant to Sections 13.02 (i), (ii) or (iii) in all instances. Notice will be sent to the parties at the
following addresses or at such other address as a party shall notify the other of in writing:

For Contractor:
Neighborhood Housing Services of Chicago, Inc.
850 W. Jackson Blvd., Suite 500

Chicago, IL 60607
Attention: Karen Woods, Director
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For the CHA:

Chicago Housing Authority

60 E. Van Buren St., 10" Floor

Chicago, IL 60605

Attention: Deputy Chief, Resident Services

With a copy to

Chicago Housing Authority

60 E. Van Buren St., 12% Floor
Chicago, IL 60605

Attention: Chief Legal Officer

ARTICLE 13. GENERAL PROVISIONS
Section 13.01 Entire Agreement. This Agreement and the Exhibits are the complete agreement between

the parties with respect to the subject matter hereof and supersede any and all prior agreements and
understandings.

Section 13.02 Counterparts. This Agreement may be executed simultaneously in two or more
counterparts, each of which will be considered an original, but all of which together will constitute a single
instrument.

Section 13.03 Amendments. No changes, amendments, or modifications to this Agreement, or any part
thereof, shall be valid unless in writing and signed by the authorized agent of Contractor and by the CHA
or the Chief Executive Officer of the CHA or their respective designees. The CHA shall incur no liability
for additional Services without a prior written amendment to this Agreement.

Section 13.04 Governing Law; Jurisdiction and Service of Process.

A. This Agreement shall be governed as to performance and interpretation in accordance with the laws
of the State of Illinois. Contractor hereby irrevocably consents to the original jurisdiction of those
courts located within Cook County, Illinois, with regard to any controversy arising out of, relating
to, or in any way concerning the execution or performance of this Agreement.

B. Contractor agrees that service of process on Contractor may be made, at the option of the CHA by:
(i) registered or certified mail addressed to the applicable office as provided for in this Agreement;
(ii) registered or certified mail addressed to the office actually maintained by Contractor; or (iii)
personal delivery on any officer, director, or managing or general agent of Contractor.

C. Nothing stated herein shall be construed as a waiver or modification of the requirements for notice
or service of process of litigation, as set forth in the Illinois Code of Civil Procedure, the Federal
Rules of Civil Procedure, the local rules of the Circuit Court of Cook County, and the local rules
governing U.S. District Court for the Northern District of Illinois.

Section 13.05 Severability. If any provision of this Agreement shall be held illegal, unenforceable, or in

conflict with any law of a federal, state, or local government having jurisdiction over this Agreement, the
validity of the remaining portions or provisions hereof shall not be affected thereby.
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Section 13.06 Interpretation. Any headings of this Agreement are for convenience of reference only
and do not define or limit the provisions thereof. Words of any gender shall be deemed and construed to
include correlative words of the other gender. Words importing the singular number shall include the plural
number and vice versa, unless the context shall otherwise indicate. All references to any exhibit or document
shall be deemed to include all supplements and/or amendments to any such exhibits or documents entered
into in accordance with the terms and conditions hereof. All references to any person or entity shall be
deemed to include any person or entity succeeding to the rights, duties, and obligations of such persons or
entities in accordance with the terms and conditions of this Agreement.

Section 13.07 Successor and Assigns

A. All of the terms and conditions of this Agreement shall be binding upon and inure to the benefit of
the parties hereto and their respective legal representatives, successors, transferees and assigns.

B. Contractor shall not assign, delegate or otherwise transfer all or any part of its rights or obligations
under this Agreement or any part hereof, unless otherwise provided for herein or pursuant to the
express prior written consent of the CHA. The absence of such express prior written approval shall
void the attempted assignment, delegation or transfer and such attempted assignment, delegation
or transfer shall be of no effect.

C. The CHA expressly reserves the right to assign or otherwise transfer all or any part of its rights or
interests hereunder.

Section 13.08 Waiver. The CHA shall not by mere lapse of time without giving notice or taking other
action hereunder be deemed to have waived any breach by Contractor of any of the provisions of this
Agreement. Whenever, under this Agreement, the CHA by a proper authority waives Contractor's
performance in any respect or waives a requirement or condition to either the CHA's or Contractor's
performance, the waiver so granted, whether express or implied, shall only apply to the particular instance
and shall not be deemed a continuing waiver for subsequent instances of the performance, requirement or
condition, or any breach. No such waiver shall be construed as a modification of the Agreement regardless
of the number of times the CHA may have waived the performance, requirement or condition.

Section 13.09 Joint and Several Liability. In the event Contractor, its successors or assigns, if any, is
comprised of more than one individual or other legal entity (or a combination thereof), every obligation or
undertaking herein to performed by Contractor shall be the joint and several obligations of each individual
or other entity.

Section 13.10 Independent Contractor. Contractor is an independent contractor to the CHA. Contractor
will not be deemed to be an employee, agent or partner of the CHA for any purpose and neither will have
any right, power or authority to create any obligation or responsibility on behalf of the CHA.

Section 13.11 Force Majeure. If a party's performance is prevented by fire, flood, earthquakes, other
elements of nature or acts of God, acts of war (declared or undeclared), order or acts of any government,
whether foreign, national or local (valid or invalid), endemic, pandemic, terrorism, threats of terrorism,
riots, rebellions or revolutions, civil disorders, or third party labor strikes, then the affected party shall be
excused for such non-performance for as long as such event continues; provided, however, such event is
beyond the reasonable control of the affected party (and could not be prevented by appropriate precautions)
and the affected party is diligently attempting to recommence performance. The affected party shall, as
soon as practicable, notify the other party of the event and, if non-performance continues for thirty (30)
days (or more), the other party may terminate this Agreement.
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Section 13.12 Conflicts with HUD Regulations and Policies. In the event of any conflict between the
terms of this Agreement and the regulations and/or policies of HUD, the regulations and/or policies of HUD
shall control.

Section 13.13 Survival. No completion, termination, expiration or cancellation of this Agreement will
terminate or extinguish any rights or remedies of the parties, including but not limited to, all warranties and
confidentiality provided herein, all of which shall survive.

ARTICLE 14. HOUSING ACTS
This Agreement is subject to the United States Housing Act of 1937, 42 U.S.C. §1437 et seq.; regulations

promulgated by HUD and the Illinois Housing Authorities Act, 310 ILCS 10/1 et seq., as amended, and
other applicable laws, regulations and ordinances.

[SIGNATURES ON NEXT PAGE]
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IN WITNESS WHEREOF, the CHA and Contractor have executed this Agreement as of the
Effective Date.

CHICAGO HOUSING AUTHORITY NEIGHBORHOOD HOUSING SERVICES
OF CHICAGO, INC.
NY7%/3 %Wm
By: By:_ = Ak
Sheila Johnson A N
Deputy Chief, Procurement Name: Anth 2w SV\M/\)L{ M,'%\)

, / I
Title: I Mo ciu#—

Approved as to Form and Legality:

EMzabeth (Aug5, 2025 11:25:30 CDT)

By:

Elizabeth Silas
Interim General Counsel
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II.

EXHIBIT I - 2025

STATEMENT OF WORK

Contractor must provide program administration services for CHA’s Down Payment Assistance (“DPA”)
program. The Target Population includes CHA public housing residents, Housing Choice Voucher
(“HCV”) participants, and any City of Chicago residents at or below eighty percent (80%) of Area Median
Income. Services shall include, but are not limited to, outreach, implementing and managing the process to
intake program applications, conducting eligibility determinations, disbursing assistance funds and
providing ongoing support to ensure the success of the program. CHA anticipates approximately one
hundred (100) or more residents per year to purchase homes using CHA’s DPA assistance (“DPA
Participants”).

DPA Framework

Contractor shall work with CHA to manage and implement the DPA program. The Contractor shall
leverage staff expertise in all facets of DPA administration, including communications and marketing,
legal, grant administration, accounting, database management, and program analysis. During the DPA
program, the Contractor shall provide technical assistance to CHA to fully develop the DPA framework.
The DPA framework may include:

A. DPA shall be $20,000 per CHA Participant and $10,000 per non-CHA participant.

B. DPA may be used for any type of purchase assistance, including but not limited to closing costs,
PMI premium and down payment assistance.

C. DPA may be combined with down payment assistance from other funding sources.

D. DPA shall be a down payment assistance grant as not to affect the calculation of the loan-to-value
(“LTV™) or combined loan-to-value (“CLTV™).

E. DPA is subject to an affidavit of occupancy requiring the homebuyer to remain as an owner-
occupant for the duration they own the home. If the owner-occupant sells or vacates the property
prior to five (5) years, then 100% of the loan is recoverable by CHA. After five (5) years of
occupancy, then one-fifth (1/5™) of the value of the purchase assistance grant will be forgiven each
year thereafter for five (5) years.

F. DPA shall be a forgivable grant, forgiven pro rata over a ten (10) year recapture period at zero
percent (0%) interest.

G. Participants are required to complete an independent home inspection.

Outreach

The Contractor shall collaborate with CHA to develop DPA outreach materials. Outreach shall include,
but not be limited to:

A.

B.

The Contractor shall coordinate with CHA on outreach strategies to potential applicants who may
be eligible for CHA’s DPA program.

CHA will work with Neighborhood Housing Service (“NHS”) on a pre-screening process to pre-
determine which CHA residents are eligible for homeownership opportunities

CHA and NHS shall share information about DPA with partner organizations, including brokers
and approved lenders, that provide outreach services to potential applicants.
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III.

IV.

Intake

The Contractor shall create and implement a secure, online application portal for residents seeking to
enroll in the program (“Applicants”).

A. Contractor will establish a pre-screen and application portal and conduct a first-come first-serve
intake process.

B. Contractor’s portal must allow Applicants to create their own account.

C. Contractor’s portal must allow Applicants to submit all required application data points and upload
all required application documents.

D. Contractor’s portal must have capacity to track key program metrics and facilitate timely reporting.

Eligibility Determination

A. Applicant Eligibility Criteria

Contractor shall provide consultation to CHA to evaluate eligibility criteria for the DPA program,
throughout the Term. Contractor may use the following eligibility requirements to conduct eligibility
determinations for Applicants:

1.

(V8]

oo a

10.

11.
12.

13.

Applicant must be a first-time homebuyer. A first-time homebuyer is someone who has not
owned a principal residence in three (3) or more years.

Applicant must provide proof of completing at least eight (8) hours of a Housing and Urban
Devellpment (“HUD”’) HUD-certified, pre-purchase housing counseling program with a valid
certificate of completion. HUD-certified counseling would not be funded by CHA.

Applicant must provide a valid preapproval from one of the approved DPA lenders.

CHA applicant combined annual gross income cannot exceed 120% AMI. Non-CHA
Applicant’s income cannot exceed 80% of Area Median Income (“AMI”), or other CHA
approved AMI, if not currently receiving CHA housing assistance.

Applicants must provide a purchase contract to participate in the program and reserve a grant
opportunity.

Applicant must attend a CHA DPA orientation.

Applicant must complete a DPA application and submit required documents.

Applicant must purchase a property in the City of Chicago.

Applicant must seek to purchase a property that is a single-family dwelling, townhome, or
condominium. Applicant may also purchase a two (2) unit to four (4) unit building, but it must
be the Applicant’s primary residence, and the Applicant must show proof of property
management experience or certified property management/landlord training.

Applicant must contribute a minimum of Three Thousand Dollars ($3,000) of their own funds
towards the transaction. Applicants that receive social security benefits must contribute a
minimum of Two Thousand Dollars ($2,000) of their owm funds towards the transaction.
Applicant debt to income ratio cannot exceed fifty percent (50%).

Non-CHA aaplicants combined grant and credit cannot exceed twenty percent (20%) of the
purchase price.

Applicant must sign an owner occupancy agreement to live in the home.
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B.

Application Process

The Contractor shall provide consultation to CHA to evaluate the application process of the DPA
program throughout the contract term. Elements of the application process may include:

1. The Contractor shall develop an online portal to facilitate pre-screening and intake process.

2. The Contractor shall provide technical assistance to Applicants throughout the application
process.

3. The Contractor shall prepare a Reservation Letter for approved Applicants that reserves funds
for a designated period of time.

4. The Contractor shall collaborate closely with CHA to ensure approved Applicants do not
exceed program capacity.

5. The Contractor shall issue a denial letter to Applicants who are determined not eligible for the
program that will include reasons for the denial and recommendations and referrals to address
issues and alternative assistance.

6. The Contractor and CHA will collaborate on designing an escalation process for applicants,
realtors, and lenders and jointly participate in resolving the reason for the escalation.

Lender Participation

The Contractor shall develop relationships with potential lenders to be involved in the DPA program.
All lender participation materials provided to lenders are subject to CHA review and approval. Lender
participation efforts include, but are not limited to:

Cawp

Managing lender engagement in collaboration with CHA.

Developing a lender participation list, subject to CHA review.

Developing a lender onboarding process for the DPA program.

Developing a lender program guide, sample closing documents and other information required for
lender review and approval of the DPA program.

Closing Administration

The Contractor shall administer the closing administration process, including, but not limited to:

A.
B.

Disburse DPA Funds to approved Applicants.

Coordinate with the homebuyers’ mortgage lender, attorney, and title company as required to
facilitate the disbursement of grant funds as part of the closing process.

Work with CHA to develop closing documentation including an Affidavit of Occupancy and
Forgivable Grant Agreement.

Prepare and transmit closing instructions and closing documents to the title company for execution
by the homebuyer.

Ensure that the funds appear on the Closing Statement.

Transmit grant funds via wire transfer to the title company for disbursement as part of the closing
transaction.

Provide CHA a copy of executed closing documents, Closing Statement and other documentation
as required for its records.
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VIIIL.

IX.

Annual Certification of Occupancy

A. CHA will be responsible for using best efforts to conduct outreach annually for ten (10) years to
grantees to confirm occupancy.

Reporting

A. The Contractor must maintain an electronic file for each DPA applicant. The Contractor must
ensure files are maintained in a uniform fashion and include support documentation.

B. The Contractor must maintain documents for a minimum of seven years following participant
completion.

C. The Contractor must maintain regular communication with appropriate CHA staff as it relates to
the status of Applicants and Participants.

D. The Contractor may be required to utilize CHA forms to document Applicant and Participant
activities and report on deliverables.

E. The Contractor must provide monthly performance reports to CHA.

F. The Contractor must utilize databases and/or templates designated by CHA to document work
performed and Participant outcomes.

Collaboration

A. The Contractor must participate in CHA sponsored events to assist in program marketing, as
requested (e.g., Operation Warm coat drive or community engagement events).

B. Participants must be afforded opportunities to engage in Contractor-hosted or sponsored activities
and events, as deemed appropriate.

C. The Contractor must participate in CHA homeownership meetings and events as requested.

D. The Contractor must coordinate with other CHA service providers and staff as requested (e.g.,
FamilyWorks, LevelUp, or Choose to Own).

Reviews

The Contractor may be required to participate in performance and quality assurance reviews with CHA
staff to validate program activity.
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EXHIBIT II - 2025

PERFORMANCE AND IMPACT MEASUREMENTS

1. Performance Measurements

Goal Measure Description August 1, 2025 — September 30, 2026

# of DPA Applications Started

# of DPA Applications Completed

# of DPA Applications Approved

# of DPA Applications Denied

# of DPA Closings Completed

2 Impact Measurements

Impact Measure Description August 1, 2025 — September 30, 2026

# of Homeowners created

# of vouchers/payments released

Average cost per year of housing vs
cost to CHA for each applicant

Housing Cost to Applicant

Housing Cost Burden

Increase in Net Worth/Wealth
Accumulation

Dispersion or density of CHA
voucher holders out of key area
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CHA CONTRACT REQUIREMENTS
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Illlll Chicago Housing Authority
_SHA Contract Requirements

CHA is committed to contracting with vendors who share our values for inclusive and equitable contracting
opportunities. CHA strives to be fair, transparent and practical, and to optimize the use of public funds
through purchasing decisions.

1. Summary of Contract Requirements

S3 Business
subcontracting (> Davis Bacon
$250,000)

| Construction || Yes || Yes |l Yes |1 Yes |

Professional
Service
(licensure
required)

Professional
Service (non-
licensure
required)

Professional
Services
{direct services
to residents)

Material &
Supply

Type of Contract M/W/DBE HUDESECHonts

(Labor Hours)

Yes No Yes No

Yes Yes Yes No

Yes Yes No No

Yes No Yes No

* if not self-performing

Minimum Contract Requirements:
Minority/Women/Disadvantaged Business Enterprises (M/W/DBEs)

Certified Minority, Women, and Disadvantaged Business Enterprises (M/W/DBEs) shall have the maximum
opportunity to participate in the performance of contracts financed in whole or in part with federal funds.
Vendors and their subcontractors or suppliers must take all necessary and reasonable steps to ensure that
M/W/DBEs have the maximum opportunity to compete for and perform contracts financed in whole or in
part by federal funds. CHA establishes minimum thresholds for all contracts over $50,001. Vendors unable
to meet the requirement may propose indirect participation subject to CHA'’s written approval.

Section 3 Business Subcontracting — For contracts >$250,000, vendors are required to subcontract to
Section 3 Businesses, unless self-performing. To locate a Section 3 Business, visit the Workforce
Opportunity Resource Center (WORC) site. Professional Services that directly provide social support
services for CHA residents are not required to sub-contract to Section 3 Businesses but are encouraged to
sub-contract when feasible. Vendors unable to meet the requirement may propose indirect participation
subject to CHA’s written approval. These may include, but are not limited to mentorship programs,

Pagelof 4
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ﬂlllll Chicago Housing Authority
CHA Contract Requirements

internships, training, and employment opportunities for non-CHA funded projects, or payment into CHA’s
Workforce & Education Fund.

Section 3 Labor Hours

CHA supports HUD's Section 3 requirement which counts labor hours. All applicable contracts require at
least 25% of the labor hours performed on a project are done so with Section 3 workers and businesses,
of which 5% of those hours must be performed by Targeted Section 3 workers (i.e. CHA residents and HCV
participants).Vendors will report these hours via B2Gnow and/or LCPtracker or through required affidavits
based on the contract type (HUD Section 3 24 CFR part 75).

Davis Bacon and Minimum Wage Requirements:

The Davis-Bacon & Related Acts apply to construction contracts over $2,000 and ensures that all
construction employees are paid under the US Department of Labor's wage decision. Union contractors
must ensure that Davis-Bacon wages are met, in accordance with the contract.

All CHA contracts must comply with the current local Minimum Wage requirement. The Minimum Wage
Requirements shall be specifically incorporated as a contractual requirement in any award and agreement
resulting from this solicitation for any of the Selected Respondent’s covered employees. The Respondent
must consider the Minimum Wage Requirement in determining its fees for services to be performed or
provided by the Respondent under its fee proposal and other submittals. Note that Federal wage
determinations (either Davis-Bacon or HUD-Determined Wage Rates) preempt any conflicting State
prevailing wage rate or the Minimum Wage Requirement when the State prevailing wage rate or the
Minimum Wage Requirement is higher than the Federally imposed wage rate (24 CFR 965).

The following chart indicates the goals set by the CHA for each type of contract.

MBE/WBE/DBE | Section 3 Business

Section 3 Labor

Participation Subcontracting Hours (25% of
(>$250,000) which 5% is
Contract through CHA
Type of Contract Amount resident hires)***
| Construction Il $50.001+ || 30% || 10% |l 25% |
| Supply & Delivery | [ $50,001 + || 20% [ 3%* I N/A |
Professional $50,001 + 20% 3%** 25%
Services

*Orindirect **excludes direct support service providers *** Required regardless of contract amount
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CHA

Chicago Housing Authority
Contract Requirements

2. Utilization Plan:

This chart is a list of items needed to evaluate a full utilization Plan (UP). All respondents to CHA
solicitations must submit a UP which enables CHA to evaluate how they will fulfill contract requirements.

Document Name

Utilization Plan
(UP) M/W/DBE and
Section 3
Businesses

| Tobe Completed

By

Prime Contractor

| This Excel worksheet will include all M/W/DBE and Section

Details

3 Businesses subcontracting as well as proposed indirect,
etc.

Letter of Intent

Each M/W/DBE
and Section 3
subcontractor listed
on the UP including
a self-performing
Prime Contractor

If a Prime is a M/W/DBE and they are self-performing, they
must submit a Letter of Intent. A Letter of Intent for each
sub-contractor that is MWD/BE or Section 3 Business must
also be submitted. The information outlined in the UP must
correspond with the Letters.

Letter of M/W/DBE
Certification

Each M/W/DBE
listed on UP,
including a self-
performing Prime
Contractor

This form must be submitted with every UP and Letter of
Intent and include current certification letters. Applications
are not accepted.

Waiver Request-
M/W/DBE

Prime Contractor

This form is only to be used if a vendor cannot meet their
subcontracting requirements and all good-faith efforts,
including indirect participation, have been exhausted. The
form must include (1) the scope of work and (2) the reason
the Prime cannot meet the commitments outlined.

Other Economic
Opportunities
(OEO)

Prime Contractor

If vendor is unable to subcontract to a Section 3 Business
in full or in part, they will need to propose indirect
participation through the OEO section on the UP, or make
commensurate payment upfront into the Workforce and
Education Fund, subject to approval by CHA.

3. Reporting Requirements:

Contract
_ Requirement

| LCPtracker [

 Details

' Construction Certified Payroll Reports must be entered into LCPtracker
Contracts weekly. This system also tracks compliance with Davis Bacon
and Section 3 hours.
Professional B2GNow
Services Payments must be entered into B2Gnow for every pay

application monthly. This system tracks and verifies Prime and
Subcontractor payments made and received.

Version 03/03/2025
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d|||ll Chicago Housing Authority
CHA Contract Requirements

Additional Information:

(a) COUNTING M/W/DBE AND SECTION 3 BUSINESS (S3B) CREDIT: A business that is both self-
identified /certified as a Section 3 Business and certified as a M/W/DBE will count towards subcontracting
requirements for both the M/VWW/DBE and Section 3 sub-contracting requirements.

(b) PROVIDING OPPORTUNITIES TO SECTION 3 WORKERS: In accordance with 24 CFR part 75.9,
Prime and sub-contractors (including Section 3 Businesses) on CHA/HUD-funded contracts must ensure
that Section 3 workers are provided economic opportunities with the following preference when applicable:
a) residents of the project where the assistance is being provided; b) residents of other public housing or
Section 8; ¢) Youthbuild participants; and d) resident of the metropolitan area.

(c) SUBSTITUTION/REMOVAL OF SUBCONTRACTOR: A prime contractor that needs to remove or
substitute a subcontractor on its approved utilization plan must submit a written request for the removal or
substitution of the subcontractor concerned. Only when Department of Procurement and Contracts (DPC)
approves such a request in writing can the removal or substitution of the subcontractor be done by the
prime contractor. Under no circumstance should a prime contractor unilaterally remove or substitute a
subcontractor on its CHA/HUD-funded contract without prior approval by DPC.

Definitions

Section 3 Business are defined a business that either is a) 51% owned by public housing or housing choice
voucher participant(s); b) 51% owned by a low-income person(s); or ¢) 75% of the labor hours are
performed by low-income workers.

Davis-Bacon and Related Acts directs the US Depart of Labor to determine prevailing wage for construction
projects.

Indirect Participation refers to the value of payments made to MWD/BE firms for work that is done outside
of the proposed project or commensurate value to S3 Business or CHA residents/participants in other
economic opportunities.

Additional information on CHA’s contract requirements and forms can be found at
https://www.thecha.org/how-do-business-cha
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CONTRACTOR’S CONTRACT COMPLIANCE CERTIFICATION
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CHICAGO HOUSING AUTHORITY (CHA)
Department of Procurement & Contracts Contract Compliance Division

RFP/RFQ/Bidder’s/Proposers’ M/W/DBE & Section 3
Contract Compliance Certification

RFP/IFB/CONTRACT/PURCHASE ORDER NO: DATE FORM COMPLETED: 7/25/2025
srosecr ime: DOWN Payment Assistance Pilot Program

oeveLorer name: INEIghborhood Housing Services of Chicago, Inc.

priME conTractor namegs): [VEIghborhood Housing Services of Chicago, Inc.
850 W. Jackson Blvd, Chicago IL 60607 773-329-4186

ADDRESS:
CONTACT NAME/TITLE: Karen Woods

e-mai aporess: KWoods@nhschicago.org

TELEPHONE: (_ )

M/W/DBE? (Please specify): N/A Certifying Agency: N/A
Ethnicity: N/A N/A

FEDERAL TAX IDENTIFICATION OR SOCIAL SECURITY NUMBER: 23—7443009

CONTRACT AMOUNT: 5232,824

Gender:

As a respondent to CHA IFB/RFP/CONTRACT or PO NUMBER | do hereby affirm that | fully understand and
will comply with Chicago Housing Authority’s Contract Compliance Requirements including the following:

e Chicago Housing Authority’s Contract Requirements, including its Section 3 and M/W/DBE participation
requirements (unless an M/W/DBE waiver has been granted);

e Contractor’s reporting obligations under 24 CFR Part 75 (the “Section 3 Rule”)(when applicable);

e Davis-Bacon and Related Acts (when applicable); and

o Certified Payroll reporting requirements, as set forth below.

Given that contracts awarded for work under this IFB/RFP/CONTRACT are subject to the future issuance of work/task
orders whose individual amounts will constitute a specified dollar amount, | understand that documentation of
Contractor’s Section 3 and M/W/DBE participation commitments will be required to be submitted on CHA's

Utilization Plan for each task order, or on the final value of work performed under a not-to-exceed contract, to
reflect actual contract amounts.

Based upon the total amount of the award as constituted by all issued awards, | agree to fully comply with the minimum
participation goals as outlined in CHA’s Contract Requirements and the following reporting requirements:

Contract Compliance Certification Revised 03/12/2025



CHICAGO HOUSING AUTHORITY (CHA)
Department of Procurement & Contracts Contract Compliance Division

RFP/RFQ/Bidder’s/Proposers’ M/W/DBE & Section 3
Contract Compliance Certification

e Submit within five (5) business days of issuance of an award, copies of all resultant subcontractor agreements
with approved certified M/W/DBE firms.

e On a monthly basis an updated payment report and labor hours must be entered for every subcontractor, if
applicable (M/W/DBE, Section 3 and non-minority subcontractors) into B2Gnow (CHA's electronic payment
monitoring and labor hour software for contractors and subcontractors).

e The labor hours report should include detail regarding labor hours worked by Section 3 Workers and/or Targeted
Section 3 Workers.

» Submit weekly payroll information and labor hours for construction contracts with the LCPTracker (CHA’s online
payroll and labor hour software)

| further understand that any changes to approved Utilization Plans that are submitted will require the approval of the
Department of Procurement & Contracts Contract Compliance Division.

NOTE: It is the responsibility of the prime contractor to make sure that its subcontractor(s) is/are in compliance with
CHA’s M/W/DBE, Section 3 (24 CFR Part 75 and related CHA policies), and Davis Bacon compliance requirements.

| do solemnly declare and affirm under the penalty of perjury that the contents of the foregoing certification are true and
correct, and that | am authorized on behalf of the Prime Contractor to make this certification.

ACKNOWLEDGEMENT:
¢ ) - ? /2 /1 -\}
Authﬁ’{ized Principal or Agent Signature Date

Contract Compliance Certification Revised 03/12/2025
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Wi

CHA

DEPARTMENT OF PROCUMENT AND CONTRACTS
UTILIZATION PLAN

Prime Contractor Name:
Vendor Ethnicity:
Contract Type:
Document Date:
Proposal Type:

Neighborhood Hoousing Services of Chicago, Inc.
Unknown

Type of Contract

Construction

Contract MWI/DBE
Amount Participation
$50,001+ 30%

CHA Section 3
Business
Subcontracting
10%

Section 3 Labor
Hours (25% of
which §% is
25%

Professional Services

Supply & Delivery

$50,001+ 20%

3%*

N/A

July 24, 2025

Professional Serviq

$50,001+ 20%

3

25%

New Contract

Jr indirect **excludes direct support service providers ™* Required regardless of contract amou

Spec. No. (RFPAFB):
Aggregate Total: _$

Compliance Contact Name: Karen Woods
Contact Phone Number: 773-329-4186
Contact E-mail: kwoods@nhschicago.org

232,824.00

Contract Description:
ntract Start and End Date:
Length of Contract Term:

Down Payment Assistance Pilot Program
August 1, 2025 - September 30, 2026
1 year

MBE/WBE/DBE UTILIZATION PLAN

y -0
o] &
4 s L
MBE/WBE/DBE Contractor A&‘ /QPP //ogu‘{l'\“s/ o M/W/DBE Contract Start
Name S & S PR /§ Aggregate Total Percentage Date |End Date Work to be Performed
America Environmental Construct ~ H | Male | Indrect | MBE § 5270740 2264% | 3/212025 | 4fz/2025 Lead Abatement —
| A . sy - Y (N E " s #
| ~
E — =l = - — - =5 - =
Totals: $ 52,707.40 2264% |
M/W/DBE

B - i _ Dollars | Percentage
Dollars MBE Commitment: $ = 52,707.40 |, 22.64%
WBE Commitment: § E
Percentage DBE Commilment. § =
§ 52,707.40 22.64%

SECTION 3 UTILIZATION PLAN

SECTION 3 BUSINESS SUBCONTRACTING
Current S3B Aggregate Percentage of
Amount Total Contract

[ 83 cCert

Section 3 Business Name | Status Start Date End Date Work to be Performed

Toftals: $ -

INDIRECT PARTICIPATION: OTHER ECONOMIC OPPORTUNITIES
Outline the Other Economic Opportunities to meet Contract Requirements

DEO Dollar Value of Commitmen! |

| *ETHNICITY GROUP'S: African American -AA o Asian-A e Caucasian-C e Hispanic-H e

Other - O piversity Goals Utilization Plan
Rev 12,1,22




CHA

DEPARTMENT OF PROCUMENT AND CONTRACTS

UTILIZATION PLAN

ReasonforUP: New Contract Original Contract Value: 3 232,824,00 Mmmﬁ_ ; == |
Spec. No. (REPIFB): - — jAmended Contract Valoe: | S _ 232824.00, Modification No. Dollar Value Modification No. | Dollar Value
Contract No.: p = ! :
== |Gurrent Modification/
Down Paymeni Assislance Pilot Amendmant No; ——r e e e —— ——
Contract Description: am \ICurrent Modification/ . R _ -
Vendor Name: \Services of Chicago. inc. ___ /Amendment Value: A |
mderElrmk:p_lx Unknown |Purchase Order No.: o _ ] o _ v 0 |
i _Resident Services |Purchase Ordar Value:
i o |[Tomi 10 Date I | | —
_ Mildred Watson 1 Start and End | Dlh., 8/1/2025 - §/30/2026 ]
David Martin L-nnﬂwf ntract Term:| 1 year ]
“Brenda Maldonado Option Year Being Exercised:]  Base Term Total Modification Value:| $ -
MEEWBE/DBE UTILIZATION PLAN
| |
|
|
' |
Original MIW/DBE Tn!al M/WI/DBE Current M\W/DBE Contract Utilization Start Work to be
- Cantract Value Percentage Date Date |End Date.  Performed
_MBE 5 5270740 S - 5 5270740  22064% a5 | Apr25 |Lead
e = I | R E—— | —
— 5 h—-._
P =SS I =2 - — s s — - —_——
s - b
| s = 1 o | _ | . 1
= — T A b S—— —
] Y N | B = | M| S — ] - N — S E—
- 1 L] — 1 5 . — . I W W— - _—
- = s — :
Totals:| $ s 52,707.40 | 22.64%

___WBE cnmmu_mem

—_ WWIDBE GOMMITHENT

Dallars

Doftars

MW/DBE ACTUALS

DBE Commitment . §

MWIDBE LIGUIDATED DAMADEB/SURPLUS
{Calcoiwtion s based o achicvaiente to date)

= e e e SECTION SIS ‘CONCERN SUBCONTRACDNG ~ ~ -~ .~ .~ .~
S3 Participation Driginal $38 Total 53 Current 538 Percentage of Actual Percentage = Stant | Workto be
Section 3 Business Name Cent Type Contract Valug _ Modification Valug __ Contract Value Total Contract | Utilization to Date | of Achievoment Date | End Date Performed
- - il I ‘Direct | I | (T i B [ i ]
- ————1 | Direcl = — — S L == = = = = =
- T Direct N - i I I 1
| Direct E - 11
| Direcl s - |
| Direct 5 -
- s - Direct = L —_ . § I e— NE—|
Direcl - e
Direct e
B Direct - |
Totals: B - s - - 5 - ] |
OTHER ECONOMIC OFFORTUNITIES o
Iouﬂj.ne the Other Econamic Oggummities to meet Contract Reguirements
__Contracting (NTE $500,000) N _____Has payment been recelved WORC Specialist
e e e — =
: Dollar Value of Conlribution: o Yes
Percentage of Conlribution: No
Additional Comments:
This UP 1s being generaled lor ihe new contracl issuance for the Down Paymen! Assislance Program for the period of 14-monlhs as a non-compele.

Rranda baldanada |yl 79 209 121023 CITI

07/29/2025

Cizprbs Brawp Disge djutan gnoe 19v e FoTt

07/29/2025

Diversily Goals Ulilizalion Plan
Rev 12.1.22



EXHIBIT VI - 2025

GENERAL CONDITIONS FOR NON-CONSTRUCTION CONTRACTS
FORM HUD-5370-C

(See attached)



General Conditions for Non-Construction

Contracts
Section | = (With or without Maintenance Work)

U.S. Department of Housing and Urban
Development

Office of Public and Indian Housing

Office of Labor Relations

OMB Approval No. 2577-0157 (exp. 1/01/2014)

Public Reporting Burden for this collection of information is estimated to average 0.08 hours per response, including the time for reviewing instructions,
searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information. Send
comments regarding this burden estimate or any other aspect of this collection of information, including suggestions for reducing this burden, to the
Reports Management Officer, Office of Information Policies and Systems, U.S. Department of Housing and Urban Development, Washington, D.C.
20410-3600; and to the Office of Management and Budget, Paperwork Reduction Project (2577-0157), Washington, D.C. 20503. Do not send this

completed form to either of these addressees.

Applicability. This form HUD-5370-C has 2 Sections. These
Sections must be inserted into non-construction contracts as
described below:

1) Non-construction contracts (without maintenance)
greater than $100,000 - use Section |,

2) Maintenance contracts (including nonroutine
maintenance as defined at 24 CFR 968.105) greater than
$2,000 but not more than $100,000 - use Section II; and

3) Maintenance contracts (including nonroutine
maintenance), greater than $100,000 - use Sections |
and Il

Section | - Clauses for All Non-Construction Contracts greater
than $100,000

1. Definitions

The following definitions are applicable to this contract:

(a) "Authority or Housing Authority (HA)" means the
Housing Authority.

(b) "Contract" means the contract entered into between the
Authority and the Contractor. It includes the contract form,
the Certifications and Representations, these contract
clauses, and the scope of work. It includes all formal
changes to any of those documents by addendum, Change
Order, or other modification.

(c) "Contractor" means the person or other entity entering into
the contract with the Authority to perform all of the work
required under the contract.

(d) "Day" means calendar days, unless otherwise stated.

(e) "HUD" means the Secretary of Housing and Urban
development, his delegates, successors, and assigns, and
the officers and employees of the United States
Department of Housing and Urban Development acting for
and on behalf of the Secretary.

2. Changes

(a) The HA may at any time, by written order, and without
notice to the sureties, if any, make changes within the
general scope of this contract in the services to be
performed or supplies to be delivered.

(b) If any such change causes an increase or decrease in the
hourly rate, the not-to-exceed amount of the contract, or
the time required for performance of any part of the work
under this contract, whether or not changed by the order,
or otherwise affects the conditions of this contract, the HA
shall make an equitable adjustment in the not-to-exceed
amount, the hourly rate, the delivery schedule, or other
affected terms, and shall modify the contract accordingly.

(c) The Contractor must assert its right to an equitable
adjustment under this clause within 30 days from the date
of receipt of the written order. However, if the HA decides
that the facts justify it, the HA may receive and act upon a

(d

(e)

proposal submitted before final payment of the contract.
Failure to agree to any adjustment shall be a dispute under
clause Disputes, herein. However, nothing in this clause
shall excuse the Contractor from proceeding with the
contract as changed.

No services for which an additional cost or fee will be
charged by the Contractor shall be furnished without the
prior written consent of the HA.

3. Termination for Convenience and Default

(a)

(b)

()

(d)

(€)

(a)

The HA may terminate this contract in whole, or from time
to time in part, for the HA's convenience or the failure of
the Contractor to fulfill the contract abligations (default).
The HA shall terminate by delivering to the Contractor a
written Notice of Termination specifying the nature, extent,
and effective date of the termination. Upon receipt of the
notice, the Contractor shall: (i) immediately discontinue alt
services affected (unless the notice directs otherwise); and
(ii) deliver to the HA all information, reports, papers, and
other materials accumulated or generated in performing
this contract, whether completed or in process.

If the termination is for the convenience of the HA, the HA
shall be liable only for payment for services rendered
before the effective date of the termination.

If the termination is due to the failure of the Contractor to
fulfill its obligations under the contract (default), the HA
may (i) require the Contractor to deliver to it, in the manner
and to the extent directed by the HA, any work as
described in subparagraph (a)(ii) above, and compensation
be determined in accordance with the Changes clause,
paragraph 2, above; (ii) take over the work and prosecute
the same to completion by contract or otherwise, and the
Contractor shall be liable for any additional cost incurred by
the HA,; (iii) withhold any payments to the Contractor, for
the purpose of off-set or partial payment, as the case may
be, of amounts owed to the HA by the Contractor.

If, after termination for failure to fulfill contract obligations
(default), it is determined that the Contractor had not failed,
the termination shall be deemed to have been effected for
the convenience of the HA, and the Contractor shall been
titled to payment as described in paragraph (b) above.

Any disputes with regard to this clause are expressly made
subject to the terms of clause titled Disputes herein.

Examination and Retention of Contractor's Records

The HA, HUD, or Comptroller General of the United States,
or any of their duly authorized representatives shall, until 3
years after final payment under this contract, have access
to and the right to examine any of the Contractor's directly
pertinent books, documents, papers, or other records
involving transactions related to this contract for the
purpose of making audit, examination, excerpts, and
transcriptions.
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(b) The Contractor agrees to include in first-tier subcontracts
under this contract a clause substantially the same as
paragraph (a) above. "Subcontract," as used in this clause,
excludes purchase orders not exceeding $10,000.

(c) The periods of access and examination in paragraphs (a)
and (b) above for records relating to:

(i) appeals under the clause titled Disputes;

(ii) litigation or settlement of claims arising from the
performance of this contract; or,

(iii) costs and expenses of this contract to which the HA,
HUD, or Comptroller General or any of their duly
authorized representatives has taken exception shall
continue until disposition of such appeals, litigation, claims,
or exceptions.

Rights in Data (Ownership and Proprietary Interest)

The HA shall have exclusive ownership of, all proprietary
interest in, and the right to full and exclusive possession of all
information, materials and documents discovered or produced
by Contractor pursuant to the terms of this Contract, including
but not limited to reports, memoranda or letters concerning the
research and reporting tasks of this Contract.

Energy Efficiency

The contractor shall comply with all mandatory standards and
policies relating to energy efficiency which are contained in the
energy conservation plan issued in compliance with the Energy
Policy and Conservation Act (Pub.L. 94-163) for the State in
which the work under this contract is performed.

Disputes

(a) Alldisputes arising under or relating to this contract, except
for disputes arising under clauses contained in Section Il
Labor Standards Provisions, including any claims for
damages for the alleged breach there of which are not
disposed of by agreement, shall be resolved under this
clause.

(b) All claims by the Contractor shall be made in writing and
submitted to the HA. A claim by the HA against the
Contractor shall be subject to a written decision by the HA.

(c) The HA shall, with reasonable promptness, but in no event
in no more than 60 days, render a decision concerning any
claim hereunder. Unless the Contractor, within 30 days
after receipt of the HA's decision, shall notify the HA in
writing that it takes exception to such decision, the decision
shall be final and conclusive.

(d) Provided the Contractor has (i) given the notice within the
time stated in paragraph (c) above, and (ii) excepted its
claim relating to such decision from the final release, and
(iii) brought suit against the HA not later than one year after
receipt of final payment, or if final payment has not been
made, not later than one year after the Contractor has had
a reasonable time to respond to a written request by the
HA that it submit a final voucher and release, whichever is
earlier, then the HA's decision shall not be final or
conclusive, but the dispute shall be determined on the
merits by a court of competent jurisdiction.

(e) The Contractor shall proceed diligently with performance of
this contract, pending final resolution of any request for
relief, claim, appeal, or action arising under the contract,
and comply with any decision of the HA.

Contract Termination; Debarment

10.

1.

12.

A breach of these Contract clauses may be grounds for
termination of the Contract and for debarment or denial of
participation in HUD programs as a Contractor and a
subcontractor as provided in 24 CFR Part 24.

Assignment of Contract

The Contractor shall not assign or transfer any interest in this
contract; except that claims for monies due or to become due
from the HA under the contract may be assigned to a bank,
trust company, or other financial institution. If the Contractor is a
partnership, this contract shall inure to the benefit of the
surviving or remaining member(s) of such partnership approved
by the HA.

Certificate and Release

Prior to final payment under this contract, or prior to settlement
upon termination of this contract, and as a condition precedent
thereto, the Contractor shall execute and deliver to the HA a
certificate and release, in a form acceptable to the HA, of all
claims against the HA by the Contractor under and by virtue of
this contract, other than such claims, if any, as may be
specifically excepted by the Contractor in stated amounts set
forth therein.

Organizational Conflicts of Interest

(a) The Contractor warrants that to the best of its knowledge
and belief and except as otherwise disclosed, it does not
have any organizational conflict of interest which is defined
as a situation in which the nature of work under this
contract and a contractor's organizational, financial,
contractual or other interests are such that:

(i) Award of the contract may result in an unfair
competitive advantage, or

(i) The Contractor's objectivity in performing the contract
work may be impaired.

(b) The Contractor agrees that if after award it discovers an
organizational conflict of interest with respect to this
contract or any task/delivery order under the contract, he or
she shall make an immediate and full disclosure in writing
to the Contracting Officer which shall include a description
of the action which the Contractor has taken or intends ta
take to eliminate or neutralize the conflict. The HA may,
however, terminate the contract or task/delivery order for
the convenience of the HA if it would be in the best interest
of the HA.

(c) Inthe event the Contractor was aware of an organizational
conflict of interest before the award of this contract and
intentionally did not disclose the conflict to the Contracting
Officer, the HA may terminate the contract for default.

(d) The terms of this clause shall be included in all
subcontracts and consulting agreements wherein the work
to be performed is similar to the service provided by the
prime Contractor. The Contractor shall include in such
subcontracts and consulting agreements any necessary
provisions to eliminate or neutralize conflicts of interest.

Inspection and Acceptance

(a) The HA has the right to review, require correction, if
necessary, and accept the work products produced by the
Contractor. Such review(s) shall be carried out within 30
days so as to not impede the work of the Contractor. Any
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13.

14.

15.

product of work shall be deemed accepted as submitted if
the HA does not issue written comments and/or required
corrections within 30 days from the date of receipt of such
product from the Contractor.

(b) The Contractor shall make any required corrections
promptly at no additional charge and return a revised copy
of the product to the HA within 7 days of notification or a
later date if extended by the HA.

(c) Failure by the Contractor to proceed with reasonable
promptness to make necessary corrections shall be a
default. If the Contractor's submission of corrected work
remains unacceptable, the HA may terminate this contract
(or the task order involved) or reduce the contract price or
cost to reflect the reduced value of services received.

Interest of Members of Congress

No member of or delegate to the Congress of the United States
of America or Resident Commissioner shall be admitted to any
share or part of this contract or to any benefit fo arise there
from, but this provision shall not be construed to extend to this
contract if made with a corporation for its general benefit.

Interest of Members, Officers, or Employees and Former
Members, Officers, or Employees

No member, officer, or employee of the HA, no member of the
governing body of the locality in which the project is situated, no
member of the governing body in which the HA was activated,
and no other pubic official of such locality or localities who
exercises any functions or responsibilities with respect to the
project, shall, during his or her tenure, or for one year
thereafter, have any interest, direct or indirect, in this contract or
the proceeds thereof.

Limitation on Payments to Influence Certain Federal
Transactions

(a) Definitions. As used in this clause:

"Agency”, as defined in 5 U.S.C. 552(f), includes Federal
executive departments and agencies as well as independent
regulatory commissions and Government corporations, as
defined in 31 U.S.C. 9101(1).

"Covered Federal Action" means any of the following
Federal actions:

(i) The awarding of any Federal contract;

(i) The making of any Federal grant;

(iii) The making of any Federal loan;

(iv) The entering into of any cooperative agreement; and,

(v) The extension, continuation, renewal, amendment, or

modification of any Federal contract, grant, loan, or
cooperative agreement.
Covered Federal action does not include receiving from an
agency a commitment providing for the United States to insure
or guarantee a loan.

"Indian tribe" and "tribal organization" have the meaning
provided in section 4 of the Indian Self-Determination and
Education Assistance Act (25 U.S.C. 450B). Alaskan Natives
are included under the definitions of Indian tribes in that Act.

"Influencing or attempting to influence" means making, with
the intent to influence, any communication to or appearance
before an officer or employee of any agency, a Member of
Congress, an officer or employee of Congress, or an employee
of a Member of Congress in connection with any covered
Federal action.

"Local government" means a unit of government in a State
and, if chartered, established, or otherwise recognized by a
State for the performance of a governmental duty, including a
local public authority, a special district, an intrastate district, a
council of governments, a sponsor group representative
organization, and any other instrumentality of a local
government.

"Officer or employee of an agency" includes the following

individuals who are employed by an agency:

() Anindividual who is appointed to a position in the
Government under title 5, U.S.C., including a position
under a temporary appointment;

(i) A member of the uniformed services as defined in
section 202, title 18, U.S.C.;

(i) A special Government employee as defined in section
202, title 18, U.S.C.; and,

(iv) An individual who is a member of a Federal advisory
committee, as defined by the Federal Advisory
Committee Act, title 5, appendix 2.

“Person” means an individual, corporation, company,
association, authority, firm, partnership, society, State, and local
government, regardless of whether such entity is operated for
profit or not for profit. This term excludes an Indian tribe, tribal
organization, or other Indian organization with respect to
expenditures specifically permitted by other Federal law.

"Recipient" includes all contractors, subcontractors at any
tier, and subgrantees at any tier of the recipient of funds
received in connection with a Federal contract, grant, loan, or
cooperative agreement. The term excludes an Indian tribe, tribal
organization, or any other Indian organization with respect to
expenditures specifically permitted by other Federal law.

"Regularly employed means, with respect to an officer or
employee of a person requesting or receiving a Federal
contract, grant, loan, or cooperative agreement, an officer or
employee who is employed by such person for at least 130
working days within one year immediately preceding the date of
the submission that initiates agency consideration of such
person for receipt of such contract, grant, loan, or cooperative
agreement. An officer or employee who is employed by such
person for less than 130 working days within one year
immediately preceding the date of submission that initiates
agency cansideration of such person shall be considered to be
regularly employed as soon as he or she is employed by such
person for 130 working days.

"State" means a State of the United States, the District of
Columbia, the Commonwealth of Puerto Rico, a territory or
possession of the United States, an agency or instrumentality of
a State, and a multi-State, regional, or interstate entity having
governmental duties and powers.

(b) Prohibitio n.

(i) Section 1352 of title 31, U.S.C. provides in part that no
appropriated funds may be expended by the recipient
of a Federal contract, grant, loan, or cooperative
agreement to pay any person for influencing or
attempting to influence an officer or employee of any
agency, a Member of Congress, an officer or
employee of Congress, or an employee of a Member
of Congress in connection with any of the following
covered Federal actions: the awarding of any Federal
contract, the making of any Federal grant, the making
of any Federal loan, the entering into of any
cooperative agreement, and the extension,
continuation, renewal, amendment, or madification of
any Federal contract, grant, loan, or cooperative
agreement.

(i) The prohibition does not apply as follows:
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Agency and legislative liaison by Own

Employees.

(a) The prohibition on the use of appropriated
funds, in paragraph (i) of this section, does not
apply in the case of a payment of reasonable
compensation made to an officer or employee of
a person requesting or receiving a Federal
contract, grant, loan, or cooperative agreement, if
the payment is for agency and legislative
activities not directly related to a covered Federal
action.

(b) For purposes of paragraph (b)(i)(1)(a) of
this clause, providing any information specifically
requested by an agency or Congress is permitted
at any time.

(c) The following agency and legislative liaison
activities are permitted at any time only where
they are not related to a specific solicitation for
any covered Federal action:

(1) Discussing with an agency
(including individual demonstrations) the qualities
and characteristics of the person's products or
services, conditions or terms of sale, and service
capabilities; and,

(2) Technical discussions and other
activities regarding the application or adaptation
of the person's products or services for an
agency's use.

(d) The following agency and legislative liaison
activities are permitted where they are prior to
formal solicitation of any covered Federal action:

(1) Providing any information not
specifically requested but necessary for an
agency to make an informed decision about
initiation of a covered Federal action;

(2) Technical discussions regarding the
preparation of an unsolicited proposal prior to its
official submission; and

(3) Capability presentations by persons
seeking awards from an agency pursuant to the
provisions of the Small Business Act, as
amended by Public Law 95-507 and other
subsequent amendments.

(e) Only those activities expressly authorized
by subdivision (b)(ii}(1)(a) of this clause are
permitted under this clause.

Professional and technical services.

(a) The prohibition on the use of appropriated
funds, in subparagraph (b)(i) of this clause,
does not apply in the case of-

(i) A payment of reasonable compensation

made to an officer or employee of a

person requesting or receiving a

covered Federal action or an extension,

continuation, renewal, amendment, or
modification of a covered Federal
action, if payment is for professional or
technical services rendered directly in
the preparation, submission, or
negotiation of any bid, proposal, or
application for that Federal action or for
meeting requirements imposed by or
pursuant to law as a condition for
receiving that Federal action.

(i) Any reasonable payment to a person,

other than an officer or employee of a

(d

(e)

person requesting or receiving a
covered Federal action or an extension,
continuation, renewal, amendment, or
modification of a covered Federal action
if the payment is for professional or
technical services rendered directly in
the preparation, submission, or
negotiation of any bid, proposal, or
application for that Federal action or for
meeting requirements imposed by or
pursuant to law as a condition for
receiving that Federal action. Persons
other than officers or employees of a
person requesting or receiving a
covered Federal action include
consultants and trade associations.

(b) For purposes of subdivision (b)(ii)(2)(a) of
clause, "professional and technical services"
shall be limited to advice and analysis
directly applying any professional or
technical discipline.

(c) Requirements imposed by or pursuant to law
as a condition for receiving a covered
Federal award include those required by law
or regulation, or reasonably expected to be
required by law or regulation, and any other
requirements in the actual award
documents.

(d) Only those services expressly authorized by
subdivisions (b)(ii)(2)(a)(i) and (ii) of this
section are pemitted under this clause.

(i) Selling activities by independent sales
representatives.

The prohibition on the use of appropriated funds, in

subparagraph (b)(i) of this clause, does not apply to the

following selling activities before an agency by independent
sales representatives, provided such activities are prior to
formal solicitation by an agency and are specifically limited
to the merits of the matter:

(i) Discussing with an agency (including individual
demonstration) the qualities and characteristics of the
person's products or services, conditions or terms of
sale, and service capabilities; and

(i) Technical discussions and other activities regarding
the application or adaptation of the person's products
or services for an agency's use.

Agreement. In accepting any contract, grant, cooperative

agreement, or loan resulting from this solicitation, the

person submitting the offer agrees not to make any
payment prohibited by this clause.

Penalties. Any person who makes an expenditure

prohibited under paragraph (b) of this clause shall be

subject to civil penalties as provided for by 31 U.S.C. 1352.

An imposition of a civil penalty does not prevent the

Government from seeking any other remedy that may be

applicable.

Cost Allowability. Nothing in this clause is to be interpreted

to make allowable or reasonable any costs which would be

unallowable or unreasonable in accordance with Part 31 of
the Federal Acquisition Regulation (FAR), or OMB

Circulars dealing with cost allowability for recipients of

assistance agreements. Conversely, costs made

specifically unallowable by the requirements in this clause
will not be made allowable under any of the provisions of

FAR Part 31 or the relevant OMB Circulars.
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16. Equal Employment Opportunity

During the performance of this contract, the Contractor agrees

as follows:

(a) The Contractor shall not discriminate against any employee

or applicant for employment because of race, color,

religion, sex, or national arigin.

The Contractor shall take affirmative action to ensure that

applicants are employed, and that employees are treated

during employment without regard to their race, color,
religion, sex, or national origin. Such action shall include,

but not be limited to (1) employment; (2) upgrading; (3)

demotion; (4) transfer; (5) recruitment or recruitment

advertising; (6) layoff or termination; (7) rates of pay or
other forms of compensation; and (8) selection for training,
including apprenticeship.

The Contractor shall post in conspicuous places available

to employees and applicants for employment the notices to

be provided by the Contracting Officer that explain this
clause.

The Contractor shall, in all solicitations or advertisements

for employees placed by or on behalf of the Contractor,

state that all qualified applicants will receive consideration
for employment without regard to race, color, religion, sex,
or national origin.

The Contractor shall send, to each labor union or

representative of workers with which it has a collective

bargaining agreement or other contract or understanding,
the notice to be provided by the Contracting Officer
advising the labor union or workers' representative of the

Contractor's commitments under this clause, and post

copies of the notice in conspicuous places available to

employees and applicants for employment.

() The Contractor shall comply with Executive Order 11246,

as amended, and the rules, regulations, and orders of the

Secretary of Labor.

The Contractor shall furnish all information and reports

required by Executive Order 11246, as amended and by

rules, regulations, and orders of the Secretary of Labor, or
pursuant thereto. The Contractor shall permit access to its
books, records, and accounts by the Secretary of Labor for
purposes of investigation to ascertain compliance with such
rules, regulations, and orders.

In the event of a determination that the Contractor is not in

compliance with this clause or any rule, regulation, or order

of the Secretary of Labor, this contract may be canceled,
terminated, or suspended in whole or in part, and the

Contractor may be declared ineligible for further

Government contracts, or federally assisted construction

contracts under the procedures authorized in Executive

Order 11246, as amended. In addition, sanctions may be

imposed and remedies invoked against the Contractor as

provided in Executive Order 11246, as amended, the rules,
regulations, and orders of the Secretary of Labor, or as
otherwise provided by law.

(i) The Contractor shall include the terms and conditions of
this clause in every subcontract or purchase order unless
exempted by the rules, regulations, or orders of the
Secretary of Labor issued under Executive Order 11246, as
amended, so that these terms and conditions will be
binding upon each subcontractor or vendor. The
Contractor shall take such action with respect to any
subcontractor or purchase order as the Secretary of
Housing and Urban Development or the Secretary of Labor
may direct as a means of enforcing such provisions,
including sanctions for noncompliance; provided that if the

(b)

(c)

(d)

(e)

(h)

Contractor becomes involved in, or is threatened with,
litigation with a subcontractor or vendor as a result of such
direction, the Contractor may request the United States to
enter into the litigation to protect the interests of the United
States.
17. Dissemination or Disclosure of Information
No information or material shall be disseminated or disclosed to
the general public, the news media, or any person or
organization without prior express written approval by the HA.
18. Contractor's Status
It is understood that the Contractor is an independent contractor
and is not to be considered an employee of the HA, or assume
any right, privilege or duties of an employee, and shall save
harmiess the HA and its employees from claims suits, actions
and costs of every description resulting from the Contractor's
activities on behalf of the HA in connection with this Agreement.
19. Other Contractors
HA may undertake or award other contracts for additional work
at or near the site(s) of the work under this contract. The
contractor shall fully cooperate with the other contractors and
with HA and HUD employees and shall carefully adapt
scheduling and performing the work under this contract to
accommodate the additional work, heeding any direction that
may be provided by the Contracting Officer. The contractor shall
not commit or permit any act that will interfere with the
performance of work by any other contractor or HA employee.
20. Liens
The Contractor is prohibited from placing a lien on HA's
property. This prohibition shall apply to all subcontractors.
21. Training and Employment Opportunities for Residents in
the Project Area (Section 3, HUD Act of 1968; 24 CFR 135)

(a) The work to be performed under this contract is subject to the
requirements of section 3 of the Housing and Urban
Development Act of 1968, as amended, 12 U.S.C. 1701u
(section 3). The purpose of section 3 is to ensure that
employment and other economic opportunities generated by
HUD assistance or HUD-assisted projects covered by section 3,
shall, to the greatest extent feasible, be directed to low- and very
low-income persons, particularly persons who are recipients of
HUD assistance for housing.

(b) The parties to this contract agree to comply with HUD's
regulations in 24 CFR Part 135, which implement section 3. As
evidenced by their execution of this contract, the parties to this
contract certify that they are under no contractual or other
impediment that would prevent them from complying with the
Part 135 regulations.

(c) The contractor agrees to send to each labor organization or
representative of workers with which the contractor has a
collective bargaining agreement or other understanding, if any, a
notice advising the labor organization or workers' representative
of the contractor's commitments under this section 3 clause, and
will post copies of the notice in conspicuous places at the work
site where both employees and applicants for training and
employment positions can see the notice. The notice shall
describe the section 3 preference, shall set forth minimum
number and job titles subject to hire, availability of
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apprenticeship and training positions, the qualifications for each;
and the name and location of the person(s) taking applications
for each of the positions; and the anticipated date the work shall
begin.

(d) The contractor agrees to include this section 3 clause in every
subcontract subject to compliance with regulations in 24 CFR
Part 135, and agrees to take appropriate action, as provided in
an applicable provision of the subcontract or in this section 3
clause, upon a finding that the subcontractor is in violation of the
regulations in 24 CFR Part 135. The contractor will not
subcontract with any subcontractor where the contractor has
notice or knowledge that the subcontractor has been found in
violation of the regulations in 24 CFR Part 135.

(e) The contractor wilt certify that any vacant employment positions,
including training positions, that are filled (1) after the contractor
is selected but before the contract is executed, and (2) with
persons other than those to whom the regulations of 24 CFR
Part 135 require employment opportunities to be directed, were
not filled to circumvent the contractor's obligations under 24 CFR
Part 135.

(f) Noncompliance with HUD's regulations in 24 CFR Part 135 may
result in sanctions, termination of this contract for default, and
debarment or suspension from future HUD assisted contracts.

22. Procurement of Recovered Materials

(a) In accordance with Section 6002 of the Solid Waste Disposal Act,
as amended by the Resource Conservation and Recovery Act,
the Contractor shall procure items designated in guidelines of the
Environmental Protection Agency (EPA) at 40 CFR Part 247 that
contain the highest percentage of recovered materials
practicable, consistent with maintaining a satisfactory level of
competition. The Contractor shall procure items designated in
the EPA guidelines that contain the highest percentage of
recovered materials practicable unless the Contractor
determines that such items: (1) are not reasonably available in a
reasonable period of time; (2) fail to meet reasonable
performance standards, which shall be determined on the basis
of the guidelines of the National Institute of Standards and
Technology, if applicable to the item; or (3) are only available at
an unreasonable price.

(b) Paragraph (a) of this clause shall apply to items purchased under
this contract where: (1) the Contractor purchases in excess of
$10,000 of the item under this contract; or (2) during the
preceding Federal fiscal year, the Contractor: (i) purchased any
amount of the items for use under a contract that was funded
with Federal appropriations and was with a Federal agency or a
State agency or agency of a political subdivision of a State; and
(i) purchased a total of in excess of $10,000 of the item both
under and outside that contract.
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EXHIBIT VII - 2025

FEE SCHEDULE

Services

Cost Per
Service

Estimated
Quantity

Estimated
Total Cost

Description of Service

Application
Intake

$172

756

$130,032

Review application for completeness, request
documentation, prep application for processing and field
calls from applicants and third parties.

Eligibility
Determination

S$111

336

$37,296

NHS will conduct an eligibility review for the following:

* Income eligibility — At or below 80% of AMI

* Property location and type

» Mortgage type and other program requirements

For applications that meet the program requirements,
NHS will prepare a Reservation Letter that reserves funds
for the defined period by which the purchase transition is
to be completed or the funds are released. For
applications that do not meet the requirements, NHS will
contact applicants as needed to verify the information
relied on and issue a denial letter with reasons for the
denial and recommendations and referrals to address
issues and alternative assistance. NHS will report
application intake and processing data as required to CHA.

Closing
Administration

$496

126

$62,496

s Coordinate with the homebuyers’ mortgage lender,
attorney and title company as required to facilitate the
disbursement of grant funds as part of the closing process.

* Prepare closing documentation including a Forgivable
Grant Agreement based on first lender's loan package and
title commitment.

* Prepare and transmit closing instructions and closing
documents to the title company for execution by the
homebuyer. Ensure that the funds appear on the Closing
Statement and the Forgivable Grant Agreement is
recorded by the title company.

» Transmit grant funds via wire transfer to the title
company for disbursement as part of closing transaction.

* Provide CHA a copy of executed closing documents,
Closing Statement and other documentation as required
for its records. Prepare required reporting to CHA.

Lender Trainings

$375

$3,000

Delivery of program trainings to lenders conducted by NHS
staff.

Total

$232,824
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EXHIBIT VIII - 2025

INSURANCE REQUIREMENTS

Prior to the commencement of this Agreement, the Contractor/Vendor shall procure and maintain at all times during
the Term of this Agreement insurance against claims for bodily injury or property damage which may arise from or
in connection with Services performed under this Agreement and from the negligent acts, omissions and errors of
the Contractor, its officers, agents, representatives or employees. The insurance carriers used must be authorized
to conduct business in the State of Illinois and shall have an A.M. Best rating of not less than A: VIIL

I. Minimum Coverage and Limit Requirements

1. Commercial General Liability: General Liability Insurance on an occurrence basis with limits not less
than $1,000,000 per occurrence with an aggregate of not less than $2,000,000 covering bodily injury and
property damage. This coverage shall also include, but not be limited to, contractual liability, products and
completed operations, personal and advertising injury.

2. Workers’ Compensation and Employer’s Liability: Coverage must be in accordance with the laws of
the State of Illinois and include a waiver of subrogation in favor of Chicago Housing Authority.
o Coverage A - Statutory Limits
o Coverage B - Employers Liability - $500,000 bodily injury or disease each accident; each employee

3. Auto Liability: Required when any vehicles (owned, hired and/or non-owned) are used in connection with
the Services to be performed, coverage limits of not less than $1,000,000 per occurrence combined single
limit for Bodily Injury and Property Damage.

4. Professional Liability: Coverage is required when Services are performed by licensed professionals and/or
Scope of Work involves performing any financial, auditing, consulting, design, engineering, surveying,
testing, or other professional services. Professional Liability insurance appropriate to the Contractor’s
profession shall provide coverage for the acts, errors, or omissions with a limit of not less than $1,000,000
per claim or occurrence. When policies are renewed or replaced, the policy retroactive date must coincide
with, or precede, the start of Services under the Agreement. A claims-made policy which is not renewed or
replaced must have an extended reporting period of two (2) years following termination of Agreement.

II. Related Insurance Requirements

The Certificate of Insurance evidencing the minimum coverages required herein shall be in force on the Effective
Date of the Agreement and continuously throughout its duration. The required documentation must be received
prior to the commencement of work under this Agreement.

It is understood and agreed to by the parties hereto that Chicago Housing Authority or CHA, and others listed below
shall be included as Additional Insureds on Contractor’s liability policies, with the exception of Professional
Liability and Employer’s Liability, and such insurance is primary to and will not seek contribution from any
insurance, deductibles, self-insured retentions and/or self-insured programs available to Chicago Housing
Authority.

Certificate Holder: Chicago Housing Authority

60 E. Van Buren St.
Chicago, IL 60605

CHA Insurance Requirements 01/2025



Additional Insureds: Collectively referred to as the “Additional Insureds” shall include Chicago Housing
Authority; Chicago Housing Administration, LLC; and/or other Partnership, Limited
Liability Company as established by CHA,; its respective commissioners, board members,
officers, directors, agents, property management firms, agents, employees, invitees and
visitors.

Primary Coverage:  For any claims related to this Agreement, the Contractor’s insurance coverage shall be the
primary policy. The Contractor expressly understands and agrees that any insurance or self-
insurance programs maintained by the CHA shall apply in excess of and shall not
contribute with insurance provided by the Contractor.

Prior to the issuing of the Notice to Proceed by the CHA, the Contractor shall submit a Certificate of Insurance via
PINS Advantage Certificate Tracking System, evidencing compliance with the insurance requirements set forth
above. Contractor will receive an email with instructions for the submission of its insurance. Copies of the
endorsement(s) adding the CHA to Contractor’s policy as an additional insured are required upon request. Updated
Certificates of Insurance are required for policies which renew during the Term of this Agreement or extensions
thereof. Under no circumstances shall the Contractor allow any required coverage to lapse, cancel or non-renew
throughout the duration of the Agreement or extensions thereof.

At the CHA’s option, non-compliance will result in: (1) all payments due the Contractor being withheld until the
Contractor has complied with the Agreement; or (2) the Contractor will be assessed Five Hundred Dollars ($500.00)
for every day of non-compliance; or (3) if applicable, the Contractor will be immediately removed from the
premises, and the Agreement will be terminated for default. The receipt of any certificates does not constitute
agreement by the CHA that the insurance requirements in the Agreement have been fully met or that the insurance
policies indicated on the certificate comply with all Agreement requirements. The insurance policies shall provide
for thirty (30) days prior written notice to be given to the CHA in the event coverage is substantially changed,
canceled or non-renewed.

The CHA in no way warrants that the minimum limits contained herein are sufficient to protect the CHA from
liabilities that might arise out of the performance of the work under this Agreement by the Contractor or its
subcontractors. The Contractor shall assess its own risks and, if it deems appropriate and/or prudent, maintain higher
limits and/or broader coverages. The Contractor is not relieved of any liability or other obligations assumed or
pursuant to the Agreement by reason of its failure to obtain or maintain sufficient insurance.

The Contractor shall require all subcontractors to carry the insurance required and adhere to the same requirements
and conditions as outlined above.

The Contractor expressly understands and agrees that any insurance or self-insurance programs maintained by the

CHA shall apply in excess of and will not contribute with insurance provided by the Contractor and/or any of its
subcontractors.

CHA Insurance Requirements 01/2025



Client#: 2083517 NEIGHHOUS

ACORD., CERTIFICATE OF LIABILITY INSURANCE  e01/2025

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer any rights to the certificate holder in lieu of such endorsement(s).

PRODUCER _ RNEACT Trevor Dowling
USI Insurance Services LLC NG, Ext): 312 442-7200 \ mé’ noy: 610 362-8900
2021 Spring Road, Suite 200 E-MAIL

ADDREss: trevor.dowling@usi.com

Oak Brook, IL 60523 INSURER(S) AFFORDING COVERAGE NAIC #
312 442-7200 INSURER A : Homesite Insurance Company 17221
INSURED ) ) ) INSURER B : Indian Harbor Insurance Company 36940
Ne'_ghborhOOd Housing Services of INSURER ¢ : Technology Insurance Company, Inc. 42376
Chicago Inc. INSURER D : Fortegra Specialty Insurance Company 16823
85(? West Jackson Boulevard 5th Floor INSURER £ . Beazley Group 37540
Chicago, IL 60607
INSURERF :

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

II!‘lTSRR TYPE OF INSURANCE .‘k.%%L §vUvBDR POLICY NUMBER (mhg)’ﬁ@@) (Mpﬁhg)(v%ﬁ,r) LIMITS
A | X| COMMERCIAL GENERAL LIABILITY POC03589201 06/30/2025|06/30/2026| EACH OCCURRENCE $1,000,000
| CLAIMS-MADE @ OCCUR PRMARE R St dirence) | $100,000
| MED EXP (Any one person) $
L PERSONAL & ADV INJURY | $1,000,000
| GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $2,000,000
|| PoLicy D JPEST' D Loc PRODUCTS - COMP/OP AGG | $2,000,000
OTHER: $
A | AUTOMOBILE LIABILITY POC03589201 06/30/2025|06/30/2026 2 nomteny o= "MT 51,000,000
ANY AUTO BODILY INJURY (Per person) | $
- QUNED LY iS_‘;‘ggU'—ED BODILY INJURY (Per accident) | $
| X| ARSs onwy A2 ONLY (Poracadenty G $
$
B | |UMBRELLALIAB | | occur S$XS006628601 06/30/2025|06/30/2026| EACH OCCURRENCE $5,000,000
EXCESS LIAB X | CLAIMS-MADE AGGREGATE $5,000,000
DED | |RETENTION$ $
C | VWORKERS COMPENSATION i TWC4645129 06/30/2025|06/30/2026 X |ERure | [ER™
é@FflEES/F'\’E%%ﬁlFé%IHER/EXECUT|VEIE' NIA E.L. EACH ACCIDENT $1,000,000
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE| $1,000,000
Eé‘;%;i‘féﬁgﬁ lé)nlgeOrPERATIONS below E.L. DISEASE - PoLIcY LiMIT | $1,000,000
D |Professional Liab RCB100003503 06/30/2025|06/30/2026] $2M/$25,000 Retention
E [Cyber PBR2400107 06/30/2025|06/30/2026 $1M/$5,000 Retention

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)
RE: CHA Choose to Own Homeownership Program Contract 12719 Mortgage Counseling Services

The General Liability policy includes an automatic Additional Insured endorsement that provides Additional
Insured status to Chicago Housing Authority, only when there is a written contract that requires such
status, and only with regard to work performed on behalf of the named insured.

(See Attached Descriptions)

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

Chicago Housing Authority THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

Department of Procurement and Contracts ACCORDANCE WITH THE POLICY PROVISIONS.
60 E. Van Buren
Chicago, ||_ 60605_0000 AUTHORIZED REPRESENTATIVE
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DESCRIPTIONS (Continued from Page 1)

The General Liability policy contains a special endorsement with "Primary and Noncontributory"” wording,
when required by written contract.
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